S UTEMAIA
L BOMAL
CUL122/2000
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FRANKLIN
TENNESSEE

November 14, 2011
TO: Board of Mayor and Aldermen

FROM: Eric 8. Stuckey, City Administrator L—‘_
Russell Truell, Assistant City Administrator/CFO
Shirley Harmon, Human Resources Director
Brian Wilcox, Purchasing Manager

SUBJECT: Consideration of contract award to Five Points of Franklin, TN and USAble Life of Little Rock, AR
for both voluntary employee benefits and Section 125 plan administration, for an initial one-year term
of service to commence January 1, 2012, with options to extend the term of service for up to two (2)
additional one-vear terms, for the Human Resources Department (Purchasing Office Procurement
Solicitation No. 2012-009)

Purpose
The purpose of this procurement is to continue the City’s practice of offering to its employee workforce voluntary

benefits (benefits that may be purchased at the employee’s option and sole expense) as well as administration of a
Section 125 plan (which is a cafeteria-style employee benefit plan designed pursuant to Section 125 of the Internal
Revenue Code that provides participants the opportunity to receive certain benefits on a pretax basis).

Backeround

The City published on September 29, 2011 a Notice to Bidders in the #illiamson Herqld for voluntary employee
benefits and/or administration of Section 125 plans including premium-only plans, unreimbursed medical and
dependent care flexible spending accounts. In addition, solicitation documents were sent on or about the same date
directly to 63 potential proposers known or thought to be interested in this solicitation. Proposals from thirteen (13)
vendors were publicly opened at the submittal opening held on November 1, 2011. A tabulation of the proposals

recelved for this solicitation is attached.

Financial Impact
All responsive proposals were evaluated by the City’s group employee insurance benefits consultant, the firm of

Sherrill Morgan of Covington, KY. For both voluntary employee benefits and Section 125 plan administration, the
proposal scored highest pursuant to the evaluation criteria listed in the request for proposals is from Five Points of
Franklin, TN and USAble Life of Little Rock, AR. Premiums for voluntary benefits are deducted from employee
payroll and therefore are not budgeted. Section 125 plan administration fees are also currently not budgeted as that
service is currently (and would, if the below recommendation is accepted, be) provided at no charge by the current
voluntary benefits carrier (USAble Life). Therefore, this procurement would have no financial impact on the City.

Options
In accordance with the solicitation documents, the City reserves the right to reject any and all proposals.

Recommendation

City consultant Sherrill Morgan recommends that the City accept the proposal scored highest pursuant to the evaluation
criteria listed in the request for proposals, from Five Points of Franklin, TN and USAble Life of Little Rock, AR, for
both voluntary employee benefits and Section 125 plan administration, for a term of service of one year with two (2)
one-year options to extend, for a maximum possible term of service of three (3) years total. Staff concurs with this
recommendation. Purchasing Manager Brian Wilcox is of the opinion that the prepared solicitation documents as
distributed allowed for competition among multiple vendors, and that the recommendation appears to be made in a fair
and impartial manner based upon the proposals received.
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Tabulation of Proposalsﬁ

_Purchasing Office Solicitation No.:;2012-009 (voluntary employee benefits &/or Section 125 pian administration)

Notice to Pr'aposers published in the
Williamsen Herald on:

9/29/11

Number of vendors that were notified of /i
that responded to this request for proposa!s‘i

63/13

" Date and time proposals due and publlclv.
opened:

J1/1711 2:00 PM

Present at opening of proposals::

Target meeting of BOMA at which!
recommendation will be considered:

 Whitney Fann of The M‘z!ene Co.; Tamumie Pitts of the City of Frankiia Buman
iResources Department; and Tilfany Wiikins and Brian Wilcox of the City of
ank!m Purchasing Office

11.22/11

|
t
;? F : Proposal

‘ ! 1
i E Evaluator ;
_ . Composite !
K Does the proposal | Scare / put af[ | Proposal
f Proposal Service [take any exceptions. a total pomts; Payment | is valid
Proposals received from: | Nou category: f to the CoF RFP? possible: terms: | through:
Aflac Group Insurance Voluntary 1, memﬂ:" ke bur %‘W o o
FOup Jof2 Emplovee  CoF notes proposal nussing: 58 /60
400 Laurel Street ; Benefits Col Std Ts&Cs. proposed :
Columbia, 5C 29201 -] contract and information | ——— o - inet 30 days| 01/28/12
Taddanekka Harvey, Marketing Mgr, Section 125 | about current bability and l
803/978-1335 202 ‘ Plan ;o errors & omissiens 23750 !
Administration mspanee) '
R - - . — ) ’ —
Allstate Benefits } No exeeptions 1aken (but : i
1776 American Heritage Life Drive Volumary  [COF notes proposal ‘“‘5‘;‘“33
Jacksonville, FL 32224 lof 1 Employee B e e 53760 net30days 12/31/11
Carrie Kohn, VP, Enrollment Operations Benefits requited referonces unless ,
004/992-3940 it1s selecied as a finalizt) ’ ;
o  — - - -]
. Sy Volunt { i
American Fidelity Assurance Co. 1 of2 I Emuilxaz j L 58760 !
2000 North Classen Blvd, | e | ,
Okiahoma City, OK 73106 o Seation 195 No exceplions tahen  p— oo ~net 30 days; 01/3112
Jared D. Levy, Health and Gov. Markets Mgr, 2 ECLIon £ 20 : ‘
317/430-1792 2of2 i ‘E’]'an o 48/ 50 F
; Administration }
S ‘ | e i B e
American General Life Companies D Yes. bul not dentified.
267 M. American General Way Voluntary | proposal iSsIng Fesponses |
Nashville, TN 37250 lof I . Employee '@ WUOMANE S ot evaluated inet 30 davs' 01/01/12
Brooke Cowherd, Account Executive | Benefits ackaowledged. no :
615/749-1973 . [ I cleetronic copy J'
i £
st e e 5 - 1 F—

“Shaded proposal is the proposal found by the
proposal evaluation team to best meets the needs of the City
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Tabulation of Pmposals
. . Purchasing Office Selicitation No.::2012-509 {voluntary empiovee benefits &/or ‘?ectron 125 plan administration}
Notice to Proposers published in the-
9
Witliamson Herald ony) 2o o ) o

Number of vendors that were notified of /
. G3/13
that responded to this request for proposals:

Date and time proposals due and pul:rhc:fy‘l”mI 2:00 PM
opened:!

Whitney Fann of The Malone Co.; Tammie Pitts of the City of Franklin Human
Present at opening of proposals:|Resources Department; and Tiffany Wilkins and Brian Wilcox of the City of
Franklin Purchasing Office

Targef meeting of BOMA at which/

/
recommendation will be considered:. 122

‘ g |
I l | Proposal ! |
i i Evaluator i ]
: i Composite | §
; Does the propesal | Seore / out of : ¢ Proposal
! Proposal Service take any exceptions: a fotal pomts Pavment is valid
Proposals received {rom: l No. eategory: | tothe CoF RFP? ! possible: ,‘ terms: | through:
sy . . [ Volunta :
Colonial I_,ﬁl’e & ‘Acmdem’ Insurance Co. " lof2 Emp,c,),g | Yes (declined fo supply | 49760 E
1200 Colonial Life Bivd . . Benefits ! references for formes !
Columbia, SC 29210 F e chensh Cofnotes e MO0 ) 0302
Lot Parsens, Proposat Analyst Section 123 proposal missmg proposcd ; indicated
R03/678-5976 20f2 Plan | coniract ©41/50 ‘
Administration

Dansig, Inc . Voluntary N o e (b i E
. 1y - ; O excepiions taken {(but i
;2; f]l-limgsl}' (';‘{(})Lé? Suite 3 Fof2 Eéﬂpf(?f&& iCoF noles proposat missing, 35160 i
ranklin, TN 3 enefits | - and - ;
° D e oo v et 30 days. 01/25/12

Darren Reynolds, Senior VP Section 125 |propescr deefined 10 submit

217/451-9101

- w [nancial statement unless | - .
2of2 Plan ¢ iU selecied as @ fmalisty 50750

| Administration |

i
i

Five Points / USAbTe Life © 0o o Lo e e Volumtary o oDt e
377 Riv‘é?s’idé Dliw" '3{ R TR ]of”z Emplovee * No wéceptions taken (it |~ 60/ 607

e R e i e R S Benefits e CoF noies addends nes [ e
P.O. ‘Box 680325 S 52 met ;:ci.nm\ladg,s.d AN net 30 davs| -01/01/12
Franidm TN 37003 : R "}ectmn 1"75 ‘| proposal wissing pmpus(.d B
James A Sm}th Pxe‘ndent R e of 2 CPlan o cﬂrii“ﬂm? Nl R
635:797"9404 S L Admimstrdnon G i

R o Yes {indemnification), ColFl i i T

Kanawha Insurnace Company (Humana) ; notes addenda nos § & 2 | :
550 West Adams St. ¢ Voluntary ROl ?Cii!lo\‘\'lcdgcd, . i (

. : . ! , proposal missing proposc - - ,
Ch]cage._ i1, 60661 _ o lofl Employee P conteact, and propeser 53760  |net30days 12731411
Tay Schripsema, Sales Executive _ Benefits | gechined 1o provide ‘

312/441-5348 | relerences unless i is

selected 5s a finalist |

"Shaded proposal is the propesal found by the
proposal evaluation team to best meets the needs of the City
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Tabulation of Proposais*

Purchasing Office Selicitation Ne.:2012-009 (voluntary employee benefits &/or Section 125 plan administration)

Notice o Proposers published in thei

_ WBlliamsen Herald on:;

9/29/11

Number of vendars that were notified of /
that responded to this request for proposals::

713

" Date and time pr:s;osais due and publicly
opened:

TUVI/1T 2:00 PM

Present at opening of proposals:

,Whit;ey Fann of The Maione Co.; Tammié ;’1&;(}? the Cit; of Franklin Human

Resources Department; and Tiffany Wilkins and Brian Wilcox of the City of
Franklin Purchasing Office

Target meeting of BOMA at which
recommendation will be considered:

11/22/1%

| f ‘
’ Proposal
° Evaluator
i . Composite
i i K
J ' : Does the proposal ; Score/ out of Proposal
¢ Propaosal Service take any exceptiansi a total points| Payment : is valid
Proposals received from; Ne.: category: | tothe CoF RFP? | poessible; terms: | through:
Liberty Mutua} insurance Company | ' No exceptions taken (bt
175 Berkeley Street t Voluntary CoF notes proposer ; .
Boston, MA 02116 ; Pofl Employee | supphcd financial raungs i 50760 i!net 30 days’ 'nd"}:ated
‘Walter Jackson, Regional Acct. Executive Benefits ’”S“”*di ol ‘r‘"“‘fc"“" i mel
800/668-0593, ext. 59959 ‘ siatemncils) . : |
e o o e e SR .. ke e B N s
— f - — -
Liberty National Life Insurance Company i ‘ I
509 Benjamin Way, Suit 502 | - Voluntary | Net fngifawdiipr_oposal Lt {
Dalton, GA 30721 lofl Employes |8 Froposal Submillal ng o o otuated ! | N0 o
Farra. responses to indicated | indicated
Howard Ralston, Branch Manager Benefits questionrame. | : :
706/278-6050 '
North America Administrators. L., 1 % ?1? exceptions 1akon (b |
1 826 EIm Hiﬂ Pli\e % ‘ Secﬁon ]25 C; I!g:’:lii‘:iie:;jzzjg‘déd& } 10 da\is
P.0O. Box 1924 1 of1 o] proposal missing discloswre 44750 & o 191
Nashvitle, TN 37210 o an ¢ of all lawsuuss and any coun | from date . 12/31/1]
ashvitle, 2 P .
e Th VP of Sal Administration | orders. oflier or Sormer of invoice
Bruce Thompson. oF sales . names, proposed cantract
804/411-3650 < und financial siatenents) | ‘
Palomar insurance Corporation ! § E?s;pmpc;ﬁrdecpnes;o ! |
o . . B - | bodistlose all lawsuitsand | i
4525 Executive Park Dr., Suite 202 . Voluntary ! any court orders. financial
P.O.Box 11128 1of1 1 Emploves statersents, reference 60 760 ! 30 d E 0131712
Montgomery, AL 36116 poy conlzel mfa), CoF nolee ine{ SV days, 2
Benefits propusal missing proposed | k :

Sandy Greer, Account Executive
8007/486-0105

! contract. addunda nos 1& '

|
! 2ol ackaowledged :

"Shaded proposal is the proposal found by the
proposal evaluation team to best meefs the needs of the City
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Tabulation of Prnaesa!s*

_ Purchasing Office Solicitation No.;

2012-009 (voluntary employee benefits &/or Section 125 plan administration)

* Notice to Proposers pubhshed in the

Wiiligmson Herald on:

i9:’2911 i

that responded to this request for proposals:

Number of vendors that were notified of /|

63/13

Date and time propesals due and publicly’
opened;

111711 2:00 PM

Present at opening of proposals:

‘Whitney Fann of The Malone Co.; Tammie Pitts of the City of Franklin Human
Resources Department; and Tiffany Wilkins snd Brian Wilcox of the City of
Franklin Purchasing Office

Target meeting of BOMA at which

recommmendation will be considered::

11/22/11

Proposals received from:

Propesal

Evaluator

Composite

Does the proposal | Score / out of

take any exceptions; a total points
to the CoF RFP? | possible:

. Proposal
is valid
! through:

Service
category;

Payment
terms:

Proposal

No.: ‘

; No exceptions 1aken {ut i
CoF netes proposal missing
CoF S1d Ts&Cs, Alfidavii

ol Titte Vi Compliance,

- Transameriaca Employee Benefits
1400 Centerview Dr.

Liule Rock. AR 72211

Marie Lackey, Regional V.P,
205/568-0992

proposesd contract, and
« information abaut current |
! Yability and errors &

ORUSKIONS insurance,
! addendanos 1 &2not
g acknowledged, and
]
|

Voluntary
Employee
Benefits

lofl 46/ 60 00712

net 30 days
proposer declined te
rovide relorences,

financial statemsents, and 1o}

! disctuse all lawsus and |
any cowrl orgers)

“Shaded proposal is the proposal found by the
proposal evalnation team to best meets the needs of the City
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SHERRILL 'MORGAN

To: Tammie Pitts

From: Lisa Stamm and Mike Williams

Date: November 11, 2011

Re: Voluntary Employee Benefits and Section 125 Administration RFP Recommendations

Adter completing our review of the proposals received by the City of Franklin for Voluntary
Employee Benefits and Section 125 Plan Administration, our recomumendation is to accept the
proposal offered by Five Peints, in conjunction with USAble. This company earned the highest
score using the evaluation criteria set forth in the Request for Proposals and is able to provide
Section 125 administration at no charge to the City.

We are available for further discussion regarding this recommendation at your convenience.




