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How to Submit a Building Application and Upload Plans 

 

This electronic submission is the ONLY way to apply for a building permit. We no longer accept paper 

plans and applications for building permits. 

 

Below is a step by step guide that is easy to follow. Follow these instructions and you will not have any 

issues. 

 

1. Create a login here www.franklintn.geocivix.com  

 

2. Click on the orange button that says, “Submit a project for review”. 

 

 
3. Under application type choose one of the following: 

  14a- Building Permit – Non Residential or Multifamily  

                 OR  

  14b – Building Permit - Residential 

 

4. Type in the project name. 

 

5. Click “save and continue”.  

 

http://www.franklintn.geocivix.com/
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6. Read all the bullet points then check the box that says “check all”. 

 

NOTE:  If returning applicant and familiar with all submittal requirements, click “Check All”.     

If not familiar with submittal requirements, please read each requirement and be sure that your 

submittal meets all required elements of a building plan submittal.  Then click “save and 

continue”.  

 

7. Click “save and continue”.  

 

8. Add your project address. 

 

9. Click “save and continue”.  

 

10. Select the correct applicant info & enter the info if needed. 

 

11. Click “save and continue”.  

 

12. Add contractor info. 

 

13. Click “save and continue”. 

 

14. Complete all project data. If any questions do not pertain then type “n/a” or “0”. 

 

15.  Click “save and continue”. 

 

16. Sign and upload the QLP NOI form. 

 

17. Verify that all info is correct on your application. (see example on following page) 
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18. Click “confirm”.  

 

19. Click “upload files”.  
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20. Drag building plans and other docs into the box, click start upload.  

 

 
 

21. Click “save and continue”.  

 

22. Click “save and continue”.  

 

23. Click “Confirm and Submit for Review”. Click “ok”. 

 

24. Congratulations, you have now uploaded your application. 

 

If you have questions please call 615-794-7012 x6 and speak to any permit technician for help.  

 


