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NFPA 1710 Component Recommended Time in 

Seconds 

Percent Goal to Meet 

Ring-time (NFPA 1710 4.1.2.3.1) 15 95% 

Call processing time (also known as alarm 

handling time) (NFPA 1710 4.1.2.3.3) 

60 90% 

Turnout time – fire call (NFPA 1710 4.1.2.1

(2)) 

80 90% 

Travel time (NFPA 1710 4.1.2.1(3)) 240 90% 

Total 395 (6 minutes, 35 seconds) 90% 

FY2016 TMBP Fire 

Response Time 

Components 

Total 

Response 

Time 

Ring Time Call 

Processing 

Time 

Turnout Time Travel Time 

Athens 25% N/A 16% 85% 34% 

Bartlett N/A N/A N/A N/A 20.50% 

Brentwood 63.03% 97.57% 59.21% 73.21% 40% 

Chattanooga 100% N/A N/A 90% 90% 

Crossville 92% 0% 0% 100% 72% 

Franklin N/A N/A 37.4% N/A 62.12% 

Johnson City 83.30% N/A N/A 65.80% 67.40% 

Kingsport N/A N/A N/A 54.39% 37.18% 

Knoxville 51% 100% 24% 74% 56% 

Lewisburg 90% 90% N/A 100% 90% 

Morristown 89% 100% 100% 80% 85% 

Red Bank N/A N/A N/A N/A N/A 

Sevierville N/A N/A N/A 70% 24% 

Springfield 91.73% N/A N/A N/A N/A 

Tullahoma 100% 100% 100% 100% 100% 
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2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

Athens X X X X X X X X X X x

Bartlett X X X X X X X X X X X X x

Brentwood X X X X X X X X X X X X X x

Bristol X

Chattanooga X X X X X X X X X X X X X x

Clarksville X X X X X X X X X

Cleveland X X X X X X X X X X X X X x

Collierville X X X X X X X X X X X

Covington X

Crossville X X

Franklin X X X X X X X X X X x

Germantown X X X X

Goodlettsville x x X x

Greeneville X X X

Jackson X X X X

Kingsport X X X X X X X X X X X x

Knoxville X X X X x

Lakeland X X

Martin X

Maryville X X X X X X

Morristown X X X X x

Murfreesboro X X X X X X

Oak Ridge X X X X

Paris X X x

Red Bank X x

Sevierville X X X

Spring Hill X X

Springfield X X x

Tullahoma X X x
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Finance Director

Receptionist
Accounting Clerks

(4)

Administrative

Secretary
Utility Billing

Accounting Clerks

(2)

City Treasurer
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Finance Director 

Two Clerks                      

(Payroll, Purchase Orders, 

Accounts payable, Write 

Checks, Bank reconciliation) 

  



 

108  108 



 

109  109 



 

110  110 



 

111  111 



 

112  112 



 

113  113 



 

114  114 



 

115  115 



 

116  116 



 

117  117 



 

118  118 



 

119  119 



 

120  120 



 

121  121 



 

122  122 



 

123  123 



 

124  124 



 

125  125 

http://www.cityofknoxville.org/services/codes/dilapidated.asp
http://www.cityofknoxville.org/services/codes/dilapidated.asp
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http://www.mtas.tennessee.edu/web2012.nsf/Web/Home

