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APPLICATION FOR BEER PERMIT
STATE OF TENNESSEE
CITY OF FRANKLIN

PURSUANT TO SECTION 8 CHAPTER 2 OF TBELCODE OF THE CITY OF
FRANKLIN, TENNESSEE, AND THE REQUIREMENTS OF 57-5-101 ET. SEQ. OF THE
TENNESSEE CODE ANNOTATED, I HEREBY MAKE APPLICATION FOR:

ON PREMISES PERMIT

OFF PREMISES PERMIT

ON AND OFF PREMISES PERMIT

MANUFACTURER'S OR DISTRIBUTOR'S PERMIT

SPECIAL EVENTS PERMIT  DATE OF EVENT
HOURS OF EVENT

K

DATE PERMIT NEEDED ASAP-

PERMITS SHALL BE ISSUED TO THE QOWNER OF THE BUSINESS,
WHETHER A PERSON, FIRM, CORPORATION, JOINT-STOCK COMPANY,

SYNDICATE, OR ASSOCIATION.

Dolgencorp, LLC dba Dollar General Store #3511

Owner (Applicant)

Person __Firm__ Corp___ LLC X Joint-stock co.__ Syndicate __ Association _

-
.

2. List all persons, firm, joint-stock companies, syndicates, or associations
having at least a 5% ownership interest in the business (attach additional sheet, if

needed). Please give name and address,

Dollar General Corporation

100 Mission Ridge, Goodlettsville, TN 37072

3 If the applicant is a corporation, are they authorized to do business in the State of
Tennessee? Yes

4, Under what trade name will this business operate?

Dollar General Store #3511

City of Franklin business account number 55253



5.

Location of the business by street address. For special event, list location of the event.

1203 Murfreesboro Rd. Ste 155, Franklin, TN 37064

Phone number of the business 615-791-9326

Please give the followmg information on the person who will be managing the
business. This person is an owner ora managmg agent X .,

Nhnu:

Drivers license # ___ State
Date of birth Soc. Sec. #

Home phone # ] Daytime phone #

Specify the identity, address and daytime contact phone number of the persom to
receive annual privilege tax notices and any other communication from the City.

Name Dollar General Corporation Title

Beer and Wine Licensing T-1, 100 Mission Ridge

Mailing Address 2t8:

City, State, Zip _ Goodlettsville, TN 37072

Dayiime contact phone number-© 15-855-400 (_}

Will the permit be used to operate two or more restaurants or other businesses under

the same permit as permitted by T.C.A. Section 57-5-103(a)(4) within the same

building? Yes__ No_X.

If so, specify number . List the names of the restaurants or other businesses
and describe their location (use additional sheet if necessary)




9. Do you own the premises on which you will operate? No
If no, please give the name and address of the property owner.

Cooke & Cooke Properties

P.O. Box 210754, Nashville, TN 37221

10. Has any person having at least 5% ownership interest, managers or employees of the
business been convicted of any violation of beer or alcoholic beverage laws or any crime
(other than minor traffic violations) within last ten (10) years? No If so, give
particulars of each charge, court and date convicted.

11.  Has this owner or the owners organization had a beer permit revoked, suspended,
or denied in the State of Tennessee? Yes X No __ If so, please give date, place
and cause of said revoeation.

Please see application attachment Statement #2

12.  Give the name and address of the former beer permittee at this establishment.

No prior permits

13.  Give applicant’s history of involvement in the beer business, if any.

Dollar General Corporation has been issued beer permits

in Tennessee and other states.

14.  Give applicant’s employment record for the past 10 years.

None




15.  What is the exact nature of the business in which you are applying for a beer permit?
(Restaurant, tavern, motel, ete.)

Retail Sales

16.- - 'Will a foll course menu be served? No

17.  Will separate and sanitary facilities be maintained for men and for women? YesS

18.  Will dancing be allowed on your premises? No. . -
If yes, do you acknowledge that section 9-102 of the Franklin Municipal Cede

probibits the operation of establishments allowing dancing between 1:30 AM and
8:00 AM?

TRAINING POLICY:
Al beer applications must have a training policy submitted with applieation. This policy

must include training regarding the sale of beer to minors,
19.  Please read the following and ©ipon signature of this application, you do understand

and agree to comply if yon are granted a permit.

7 (a) You will not sell beer or similar beverages except at the place or places for

which the beer board has issned your permit,
~{b)  You will not sell beer or any like beverage except in accordance with the
terms of said permit.

, © If this application is made for permit to sell and not for consumption on the
premises, you will not sell for consumption on the premises and not aliow
consumption on the premises.

~(d)  You will rigidly enforce the law against sales to minors.

_ (e You will prohibit gambling at your establishmment and understand that the
conduct of such activities on the premises will result in revocation of your
permit.

® You will secure a certificate or statement from the health department
- or kealth officer that the premises covered by the application meet the
requirements of the ordinances of the City of Franklin and the laws of the
State of Tennessee.
s (8 You will not attempt to iransfer this permit to anyone else.
. (0)  You will display this permit in a prominent place in your
. establishment.
P (i) You will not sell or distribute beer between the hours of 3:00 AM and
' 6:00 AM (8:00 AM for on premises consumption) during the week and
between the hours of 3:00 AM Sunday and 12:00 Noon Sunday (10:00 AM
for on premises consumption).
v )] You will prohibit the congregation at your establishment of those who
reasonably appear to be intoxicated, lawless, rowdy, or prostitutes.
(k) You will not allow any liquor with alcoholic content of greater than
five percent (5%) to be consumed on the premises.
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(1) You will not allow any sale or delivery of beer for consumption on the premises
outside of the building, it being the intention to prohibit the sale of beer by
what is commonly known as “curb service” or “curb sales” of beer.

(m)  Youwill comply with all requirements of section 2-201 through 2-229
of the municipal eode of the City of Franklin.

A non-refundsble $250 fee must accompany this application and the application shall be
submitted at least fifteen (15) days prior to the Beer Board meeting at which it is to be
considered. If the application is approved you are required to provide docementation of sales
tax registration to the city within ten days of approval. Any applicant making false statement
in this application shall forfeit his permit and shall not be eligible to receive any permit for a

period of ten years.

A privilege tax of $100 is imposed on the business of selling, distributing, storing or
manufacturing beer in this state effective January 1, 1994 and each successive January 1.
Any holder of a beer permit issued after January 1, 1994 shall pay a pro rata portion of this
annual tax when the permit is issued.

I hereby make application to the City of Franklin Beer Board for a beer permir.

The signing of this application acknowledges that I am aware of the laws prohibiting the
sale of beer to minors.

1 hereby certify that no person having ot least a 5% ownership interest, nor any person to
be employed in the distribution or sale of beer in my establishment has been convicted af any
violation of the beer or alcoholic beverage laws or any crime involving maral turpitude within
the past 11} years.

I am also aware that I shall not be issued a permit or my permit shall be revoked if my
business location causes traffic congestion or interferes with schools, churches, or other piiblic
- places of public gathering, or otherwise interferes with public health, safety and morals.

Manager of Doigencorp, LLC.

l..l‘l’u"

On behalf of: Dolgencorp, LLC. ““““KIT
Name of Business Entity e C,

’94:"'

%,
(1)

Fore smre 2%

Sworn to and subscribed before me this Z¢ dayof JUly ,20 13 g :o' TEN$SSEE . %
2 * NOTARY .3
-".?ff:' PUBLIC '-é..‘:

"n‘/‘; c-.l".\ \“
0 W \\\‘

Nﬂtﬂry Public """‘yun?&“‘
" My Commission Expires MAY 8, 2017

My Commission Expires:

Official Use Only m

;i 5'0 ~ -
Application Fee $ ~="  Date Paid q 43 / ﬁ
Privifege Tax § Date Paid
| Board Meeting Date / 2 / Y 1/ é




o e e S oy

L ' 4
R ' Permit No. 3

i, - REGULATORY SERVICES PERMIT |

i 2013 - 2014 STATE OF TENNESSEE 037705

DEPARTMENT OF AGRICULTURE

i NASHVILLE, TN. 37204

N % . Issued To;
?’ DOLLAR GENERAL CORPORATION DOLLAR GENERAL #3511
fig ATIN.TAX DEPT. 1203 MURFREESBORO RD
E 100 MISSION RIDGE RD STE #155
§- GOODLETTSVILLE TN 37072 2171 FRANKLIN TN 37064
i

‘Having compiied with the following provisions of the Tennessee Code,
is hereby granted privileges to operate:

RETAIL FOOD 1 TCA 53-8-107 $50.00

Lt e g ade g A

This certificate is issued for one year, ending June 30, 2014,
receiving $ 50.00 in payment of same and is conditioned on the
faithful observance of the applicable laws and rules of the Department
of Agriculture

In testimony whereof we have hereunto affixed our signatures, and the
Great Seal of the State of Tennessee, this FOURTEENTH DAY OF
AUGUST, 2013.
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1 Date of Ownership Change” 06/25/2013 Amount Paid: $ 50.00
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eer and Wine Application Attachment:

DOLLAR GENERAL

DOLGENCORP, LLC

A manager-managed Kentucky Limited Liability Company
(Formerly known as Dolgencorp, Inc. — converted from Corporation to LLC)
Action by written consent June 25, 2013 showing the below Officers

Sole Member

Dollar General Corporation

Larry J. Gatta

Robert R. Stephenson

Todd Vasos

David M. Tehle
John W. Flanigan
Robert D. Ravener
Daniel J. Nieser
Anita C, Ellioft

Jeff Owen

Rhonda M. Taylor
Steven R. Deckard
Maurice A. Laliberté
Timothy Dearman
Barbara Springer
Matthew Hancock
Robert R. Stephenson

List of Managers

Manager
Manager

List of Officers
Chief Executive Officer
Executive Vice President and Chief Financial Officer
Executive Vice President, Global Supply Chain
Executive Vice President, Chief People Officer
Senior Vice President, Real Estate and Store Development
Senior Vice President and Controller
Senior Vice President, Store Operations
Senior Vice President and General Counsel
Vice President, Store Operations
Vice President, Lease Administration
Vice President, Real Estate
Vice President and Treasurer
Assistant Treasurer
Secretary
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Beer and Wine Appllcatmn Attachment:

Statement #1:

Dollar General Corporation (“Dollar General”) is a publicly traded corporation. Dollar General’s
most recent 10-Q and annual report are available at:

htip://investor.shareholder.com/dollar/financials.cfm

Statement #2:

The applicant entity, Dolgencorp, LLC is a wholly owned subsidiary of Dollar General
Corporation (“Dollar General”). During the course of applying for thousands of alcoholic
beverage licenses for store locations in at least 14 states, some of the alcoholic beverage
license applications have been denied for one reason or another. Only a small minority of
the over 4,000 alcoholic beverage licensed locations held by Dollar General Subsidiaries
have had their licenses suspended due to violations. To my knowledge, none of the
alcoholic beverage licenses held by any Dollar General subsidiary have ever been revoked.
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Beer and Wine Sales Training ] \”
DOLLAR GENERAL 7))
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' T AT 10 Weicome to Dollar Generai's Beer and
h‘ 3 .ii »z;’?;"%‘sﬁ' ‘Eff{{%ﬂ%@ B, Wirie Sales Training program.
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The goal of this ceurse is te:
¢ Encourage the sale of beer and wine in a lega!l
and responsible manper,
% Prevent sales to:
 Underage and intoxicated customers.

» Customers that may be buying for ar underage
person,

3 Reduce business practices that may lead to

accidents, injuiies, and deaths due (o
intoxication.

# Learn how to properly check Ibs,

e o T = e oo PPl #-rterrerremsrwrreergeerwr ey 1
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Welcome to Dollar General’s Beer and Wine Sales Training program.
The goal of this course is to:

Encourage the sale of beer and wine in a legal and responsible manner including preventing sales to underage and
intoxicated customers or to customers that may be buying for an underage person.

Reduce business practices that may lead to accidents, injuries, and deaths due to intoxication; and

Learn how to properly check IDs and refuse sales.



o Beer and Wine Sales Training . = \ﬁl
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B Why Verify 107

The legal age to purchase and consume
alcoholic beverages is 21,
* Do not seli-to anyone under 21 years of
agel

The sale of alcohdlic beverages is age-
restricted in svery state.

An important part of. yourjob at Dollar General is to.
comply with all state and logal laws.

There are cnnsequéﬁié_s!

By law, the sale of alcoholic beverages is age-restricted in every state.

An important part of your job at Dollar General is to comply with all applicable state and local laws, and you must
understand that there are consequences if you don’t. These will be reviewed in a moment.
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/ Beer and Wine Sales Training e
DOLLAR GENERAL

Our company policies relating to the sale of alcoholic
beverages include:

i Always check every customner Tor valid 1D before
setlirg alcohot,

2 Mo sales are permitted {o anyone
» Underage; or
¥ Who cannot provide a valid ID

3 Do not sell slcoholic beverages 1o anyone, {even if
they are of age), Lhat yoli know or believe is buying
for an underage person.

« Do not sell to anyone that appears to be intoxicated.

5 Alkahot may pot be apened oF consumed on store
premises,

B e . e
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Our company policies relating to the sale of alcohalic beverages include:

e Always check every customer for valid ID before selling alcohol.
No sales are permitted to anyone that is underage or cannot provide a valid ID.

Do not sell alcoholic beverages to anyone, even if they are of age, that you know or believe is buying on behalf
of an underage person.

¢ Do not sell to anyone that appears to be intoxicated; and

s Alcohol may not be opened or consumed on store premises.
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131 page 2 - Penalties

Penalties for alcohol sales vioilatio_ns inctu_de:

2 Fines

2 Resbrictions

% License being i'evokcd
Employees can bea held personally acceu'ltacle
along with the store and Company.
The fines and penalties for aicaho! sales violations
vary from state to state, and can indude 1ail time or
other civil and criminal penalties.

LWADON ST s b B R 2l

Penalties for alcohol sales violations may inciude fines, restrictions, or the license being revoked.
Employees can be held personally accountable along with the store and Company.

The fines and penalties for alcohol sales violations vary from state to state, and can include jail time or other civil and
criminal penalties.



4 . Beer and Wine Sales Training o =3 \\‘
DOLLAR GENERAL S G E)

TaYour Location: ULy, Veld ikl

() Page Z - Penalties

If it is determined that you are:
2 Not properly inspecting 1D for alcoholic purchases
5 Found.guilty'pf:’s_g!li_ng;_;giyin’_g or allowing any
underage or intoxicatéd. person to purchase or
consume alcobolic beverages on company
premises ‘ .
» Arrested and/or fined for‘alcohol sales violations
You are subject to diﬁc]bﬂr@ff action up to and
including termination even for a first offense.

If it is determined that you are not properly inspecting iD for atcoholic purchases, are found guilty of selling, giving or
altowing any underage or intoxicated person to purchase or consume alcoholic beverages on company premises, or if
you are arrested and/or fined for alcohol sales violations, you are subject to disciplinary action up to and including
termination even for a first offense.
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Beer and Wine Sales Training

DOLLAR GENERAL W, U
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(21 Page 2 - Penalties
Any questions regarding alcohol sales:
o Contact '
Employee Response Center {(ERC) at:
1-888-237-4114

—
[T ]
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If at any time during your career at Dollar General you have questions regarding alcohol sales, please contact the

Employee Response Center.
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Effects of Alcohol and Addictive Behavior

(No Narration)
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i1l Dbjectives

Lesson Objedwﬂs o
At the end of thls 1@55011, YOou. WIIi be able i:caw
2 Identify mgns of mtox:cation ) , '
@ Explain blood alcohig) eount {BAC} Ievels .
@ Dascribe behav;eraf effects at certam BAC Ieve!s
# Describe the Iaw regardmg contrdlied substances

2 Jescribe- ways ko ref‘use saies to :ntox:cated
customers o :

R T e 1 e e T i = i e e T T T T T i e T

P o i A EER

At the end of this lesson, you wiil be able to:

-]

Identify signs of intoxication

Explain blood alcohol count of B-A-C levels
Describe effects at certain B-A-C levels

Describe the law regarding controlled substances

Describe ways to refuse sales to intoxicated customers
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U1 Intoxication

Public intoxica;__ipn_-ig _a_@iﬁl@fion of state.

iaw‘ . ) . B

An individual cornmlts the. oﬂense I thev

# Appear in pubhc under the inﬂuence “

< Present.a \dangﬂr tobthemselves, others, or
property '_ S

# Commit oﬁenswﬁ' t:onduct {e g. shoutmg,
intecent exposure) wh:dh atinoys: dﬁolher [ their
vicinity | - ¢ :

Public intoxication is a violation of state law.

An individual commits the offense if they:
e appear in public under the influence;
e present a danger to themselves, others, or property;
= engage in offensive conduct.

Intoxicated persons display visible signs, including:

¢ Bloodshot eyes

e Staggering

e Strong alcohol breath

s Difficulty handling money

e Slurred speech

e Loud and obnoxious behavior

Do not allow any intoxicated person to loiter in the store
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. Blood Alcoho! Count Levefs Exp:’amed

BAC levels are usually: reported a5 deCImals

That number actua!ly represents the numb-r of
grams of alcohnl per 100 ‘i of ‘blacd.

ASBAC = 15 grarns 0&‘ alt:ohol per 100 rnl ef ‘iood
{150 mgt%). . .
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wa

Although B-A-C leveis are usually reported as decimals — for example, point one-five — that number actually represents

the number of grams of alcohol in 100 milliliters of blood.
A point one five B-A-C level equals 15 grams of alcohol per hundred milliliters of blood.

This number is sometimes represented as a percentage, such as one hundred fifty milligrams percent.

11
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Behavioral Fffects
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=18 L 420.ing%
Vomiting may occur unless 1oterarce is established
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Roll your mouse pointer over the scale to learn about the expected behavioral effects for each BAC leval,

(02 - 04 . 105 - 06- 05 Wil 12 15 . 2 3 35
20-4D mg¥% 5 mg¥% 0-80 mg% 100 me% 120 mg% [1S0mg¥% 200 mg% B00.mg% AsOme®
*  Relaxation Anypositive +  Judgmentaltered; v legally VOmiIting |, pajance o Major
e Mild changes occur likely 1o take risks intexicated in M3y oceur impaired memary
. below this and actions not taken all states unless . impairment [ Double e Lethal dose
euphoria |0 Slurring of 'mp -
a ) mit when sober s Reaction time [tolerance is speech blackout™ vision may for 50%
o anges in ) -
al s Driving abilities slowed established|, oo ot fata) {complete gecur HBES0)if
socia 5 isk of fata memory b most adults
behavior clearly Impaine » Color crash loss) drinker Death
{increased d Fine motor control perception increases 25 normally b"n ers €3 d
gregariousn discoordination and visual times in . ecome_ peeursicue
h . dn occurs in uNcorscious to alcohol
=IOy e Information SEEhy BIBHSTER this range, of fall polsoning -
::l]hanceme processing altered Heenezsed this BAC especially if asleep at central
o Mood tends to shift [©  Memory BAC rises this level, nervous
o .I_egal‘ly from positive to impairment rapidhy and are system
intoxicated negative e State b Memory difficult to inhibition of
jmisame . aken keart and
states in the °  Fentasies and depfandent does:ot ™ bf:athin
us motivations change retrieval :rans er g
) — Driving at this rom Death can occur
" Any positive ¢ Some disruption of g short-term
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occur below control") for other risk of a fatal long-term children and

55 mg% behaviors such as crash by 10 L dolescents
eating, smoking, times
gambling, drugs, etc.
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Your Lo gion:
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Nt and BECIRIve Beaor

Intoxicated persons rank high among drivers
invodved in crashes - partlcuiaa ly fatal crashes.

Gwen the range of sensory and hehavlosai
ﬁparrmeni_, it is pot s:arprislng that dnvmg
behavsor is lmpalred by even’ low {Ioses Of alcohoi.

Basic eq uwalency

A 12-ounce hottle of beer;a 5—ounce gfass of wme,
and 3 i-ounce shot of 180-proof: liguor-all crmtam
approximately the same amount of alcohot,: .

The :mpalrment of Judgment and perceptron may
lpave the dnnker with.the impression they are
driving safely, even betl;et;han‘usqat_ R
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iclick hers to go o the Next Page I

It is well known that intoxicated persons rank high among drivers involved in crashes, particularly fatal crashes.

Given the range of sensory and behavioral impairment, it should not be surprising that driving behavior is impaired by

even low doses of alcohal.

Basically, a 12-ounce bottle of beer, a 5-ounce glass of wine, and a 1-ounce shot of 100-proof liquor all contain

approximately the same amount of alcohol.

The impairment of judgment and perception may leave the drinker with the impression they are driving safely, even

better than usual.

13
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If one drinks before. driving, the: on"ly truly saofe pién e
is to allow enough thme for aii of the: aicc&hol to. be
aliminated from the body
The sobering process

As a general rule, it takes. a';:l:'"rmﬂmatcly':_one hOUr l
for the liver to eiiminate From tie: budy the:. aleohol- n
one drink, R el '

¥ This process: cannpt be ameierated
® Only time sobers:a persom, .
The only safe BAC Eevel behmd L‘he wheel is 0
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if one drinks before driving, the only truly safe plan is to allow enough time for all of the alcohol to be eliminated from
the body.

As a general rule, it takes approximately one hour for the liver to eliminate from the body the alcohol in one drink.
¢ This process cannot be accelerated.

¢ Only time sobers a person.

Clearly the only safe B-A-C level behind the wheel is zero
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What Are the Signs?

%st-mcu{ms' Yse your mpisse to itk or cidilistan ‘o an rrci‘anqe belween 2
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[T i - .|Click here Io go to the Next Page I

Audio Narrative:
Female Clerk: (Polite): Hellg, sir. How may | help you?

Male Customer: (Drunk, speech slurred, loud): Hello} Yourself pretty lady. Yeah, uh, I'd like to buy these six packers right
here. (Patting the cans).

Female Clerk: (Uncertain): Well, sir, it'li cost seven dollars. I'm sorry, but | can't —
Male Customer: (Laughs): Seven? (snaps his fingers) Deall Let's see here... (He fumbles for cash, and we hear coins

dropping on the counter and mumbles as he counts the bills) There's two, ten, oops, too much. (laughs) um, three...
{voice fades out)

15
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0 controtied Substances

Unlawful d!stributwn of controi!ed substance,s s a
felony. — : ,

There are five schedules of ¢ & Cantrollé i}';'rfg_"
knowi as SchEﬂule"l 1, 111 v and V

@ Hergin ST

® Opium
# Cocaing
* Methamphetamines *

>

 Marijuana

Any employee who uses, selis, nurchasegs, possesses,
or is under the influericé of ﬂlegal drugs is sublect to ‘
immediate nerminatlon : :

il l . e wunTa ong  f A . " [chickhere to go o the Next Page |5

Unlawful distribution of controlled substances is a felony.

There are five schedules of controlled substances, known as Schedules |, I, 11, IV and V. The illegal schedule drugs
include:

e Herain
s Opium
@ Cocaine

e Methamphetamines; and

¢ Marijuana

Any employee who uses, sells, purchases, possesses, or is under the influence of illegal drugs is subjec{ to immediate
termination.
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& Handfmg !rmmatcd Cu,stomers

You may notice an individual browsing around the iiquor section ©of the store, or .
they may casually ask about prices for certain prands. The mdw:r:luai may appear ‘
intoxicated or you may smell aicohol oh their hreatn._ . n

Stating ‘your store policy to deny alcohol salcs’ te lntomcated persons. and
checking ID is understood as a necessary routlne e

Be polite and courtepus.
A customer may say:

& "] am not drunk."

» "But I always buy my alcohol here.” F e
Respdnd with an apology and a polite explanafidh;

& "I'm sorry. Qur store has to follow state law or’ etse pav 2 big fine, a‘nd Ican
lose my job.”

T b e e e e e e e e T e e T T T o T S T e e

You may notice an individual browsing around the liquor section of the store, or they may casually ask about prices for
certain brands. The individual may appear intoxicated or you may smell alcohol on their breath.

Stating your store policy to deny alcohol sales to intoxicated persons and checking ID is understood as a necessary
routine.

Be polite and courteous.

A customer may say:
a  "lam notdrunk."; or

e "But | always buy my aicohol here.”

Respand with an apology and a polite explanation:
“I'm sorry. Qur store has to follow state law; or else pay a big fine, and | can lose my job."
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! haﬂdlmg Intoxicatad Customers

Be polite and courtegus,

® "We really appreciate your ¢caoming in today, but it am}ears that you've. been; '
drinking. 1 could get Into trouble with the law or {Bse my ok i 1. Sell thls to
you. Would you fike to buy ancther type.of cold annsc’-*”’

NB) \.:j \_:,' T Drag this Button ta Change Media Pos@ fS
. af Ak IR ALY ; . ) - T

“We really appreciate your coming in today, but it appears that you've been drinking. | couid get into trouble with the
law or lose my job if | seli this to you. Would you like to buy ancther type of cold drink?”
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[} Hanafing Intoxicated Customers

_FT’n 1 Refusing the sale o

Does not have to turn into a confrontational ;s?tuiéﬁ@h,

When refusing alcohol sales: S
® Remember it is the taw, not anything personal, -
& Maintain a customer service att_itut!e._ '

- & Stay calm.

custormer reacts.

The words you choose and your tone of }.roif_:é can rnakethe di’{feitéﬁce'ih how the

Refusing the sale of alcohol to a customer doesn’t have to turn into a confrontational situation.
When réfusing alcohol sales:

o Remember it is the law, not anything personal

*  Maintain a customer service attitude.

e Staycalm

The words you choose and your tone of voice can make the difference in how the customer reacts.
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[ Handfmg Irtoxmared Customers

Do not intimidate or embarrass the cdstomer
The customeér may become defensive and/or confrontatmnal If they shout. or '
become threatening: .

2 You can tell them to leave the store, .

® Ask your sUpervisor of co-worker for assistéhce.- .

TN @ Contact law enforcement.
T " An employee who sells, or provides alcoholic beverages tG a person who appears
) intoxicated is subject to termination of employment.. :

Do not intimidate or embarrass the customer.

The customer may become defensive and/or confrontational. If they shout or become threatening:

= You can tell them to leave the store;
¢  Ask your supervisor or co-warker for assistance; or

s Contact law enforcement

An employee who sells, or provides alcoholic beverages to a person who appears intoxicated is subject to termination of

employment.
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Gl Assessment

Bssessment

k 'Iastmcliun& Read pach of these questions carefully. You m}lst i:urmcﬂy answsr 3
alt quastions.for- successfui completion. If yeu have incorractly answered any of
the queshnns ‘you wilk have the ogportunity to'retake the assessmaxﬁ

Select your answer and click SUBMIT, -
Bilcii BEGIH whsn fﬂll are reaﬁy % o

{No Narration)
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[I% Assessment

TR N

Anintaxicated person is staggering and sirgirg oul loudly, white
other customers are shoppling. Thotigh her behzvior is annoying it
is rot ilegal.

™ True
\ﬁ ralse

o [ SR erynp——p—: ) e e P M ==

il

{No Narration)

22



4 Beer and Wine Sales Training
 DOLLAR GENERAL

wRYour Lotetion: o 20060 Mg

2] Assessment
Select which gne of these images appears 1o be a sign of
inloxicalion.

D e T e e e g =t e g ooy e sy

P e e Ve T TV

{No Narration)
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1 Assessment

E

Cl
el

An intusicated customer becemes threatening when you explain
why you cannot sell him 5 betlle of wine. Which of the loltowing s

a propet response?

{_; Embarrass lhe person inio leaving the store by
commenting on his breath and bloodshot eyes.

{C} Sell him the botile just 1o get him ta leave.
171 Ask your supervisor or co-worker for assislance.

o R T o rme o B e e e e e e e e e - by reepa-i—rd
AN 3 ) 'l\.) A
: o) o,
T e S -
PRI T RN AR et =RET

{No Narration)
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[) Sales to Minars and Age Determination

{No Narration)
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[X} Objectives

Lesson Objectives
At the end-of this'lesson, vou will be able to:,
» Explain how alcohol faws are enforced
# Describe what forms of ID will be accepted to
determine legal age
@ Describe technigues to identify false or altered
1Ds
#® Explain how to detemmine the legal age of a
customer

% Describe the responsibilities and consequences of
third-party sates

T R D T T T T e e T e e e e e i e T e T e T e e

At the end of this lesson you will be able to:

<

Explain how alcahol laws are enforced

Describe what forms of ID will be accepted to determine legal age
Describe techniques to identify false or altered I1Ds

Explain how to determine the legal age of a customer

Describe the responsibilities and consequences of third-party sales

26
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i1 Alcohol Beverage Conirof

Alcohol ‘Bavéﬂ!ge Cq‘ritrc’l Board (ABC)
sale and use of alcohol in the state.
commissionad law-enforecement agency or officer.

Sting operations ¢an be performed by law
enforcement at any time.

> Administers and enforces all laws regarding the

&lcohaolic beverage jaws may be enforced by any duly

T T o T T e T e e T T e T T e T

08 W e i O )

An Alcohol Beverage Control Board usually administers and enforces all taws regarding the sale and use of alcohol in the

state.
Alcoholic beverage taws may be enforced by any duly commissioned law enforcement agency or officer

Sting operations can be performed by law enforcement at any time.

27



I./ Beer and Wine 5ales Training " -\\\
DOLLAR GENERAL J v )
Re&.. HiL LI

SOt T R Gpre Enes g (0

eYour Locitien:

L} Afconol Beverage Controf

their own 1Ds to attermpt to purchase alcohol.
8 The minor will present their-ID. .
2 Wil not lie about their age if asked

The appropriate. fines and peaéi_t!i-és‘wifl be igsued if
the employee knowingly se]lg'a’l:oholic beverages to
minors., '

e o e e

Law enforcement will send minors into the store with

e ST

o ]'C!ick here ig go to the Next Page |/‘?

L

Typically, law enforcement will send minars into the store with their own IDs to attempt to purchase alcohaol. During the

inspection:

The minor will present their real ID and will not lie about their age if asked by the seller.

The appropriate fines and penalties will be issued if the emplayee knowingly sells alcoholic beverages to minors.
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5 Check 1D
TR, = =) It is not always sasy 1o tell!

_,, e = hf Identification must be checked on the day of service,
et ‘ ’L TAESVE vl = [ even if the individual's 1D has been thecked on
L | previous occasions.
- ; g L : i” . 1Y . . 5
= v i bgs i Lk .
K s,.,‘_/ _— .__/. oAk i = _]LCIick here o go to the Next F‘age—l

e L

“ €2 Your first line of defense is to check 1D.

Establish the customer's age prior to making an
alcoholic beverage sale.

Accept the follawing identification:
A valid driver's liccase of any state
2 A valid milltary identification carg

© STATE™= B

s

mng?a?f‘ﬁa ﬁ'yg 4R j
LGS 02ABRBS251 *§‘ = IS
L BE R0 e el fﬁl

MWBBE SE‘,’H I’k"\'

ek

' S A valid passport (or permanent resident green
tard)

4 A non-driver 10 of any state

It's not always easy to tell if someone is legally old enough to purchase alcohal.
Your first line of defense is to check I-D — every time,
Estabiish the customer’s age prior to making an alcoholic beverage sale.

Accept the following identification:
o  Avalid driver's license of any state;
»  Avalid United States Uniformed Service Identification;
e Avalid passport; and
® A non-driver iD of any state

Identification must be checked on the day of service, even if the individual's I-D has been checked on previous occasions.

Check the expiration date. An expired license is not considered valid and must not be accepted
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Lize the WE ¥ E} ook Iocated ot yvour
rogister for- more arforr;sg,.L,Oﬂ about
walic IDs, - ‘

Play it by E.AR. when checking 1D,
Examing:

& Always exahiné 'th"e' date of birth. Make sure the
customer Is nid enongh to purchase alcohol
today'

= Verify the phbh:) ‘matches the customer.
< Check the expll‘ﬁhﬂﬂ date.

S8 i S et e e Frer =

Checking identification is an important part of ensuring legal alcohol sales. Checking an I-D involves mare than simply

glancing at it. Play it by ear when checking I-D.

Examine:

¢  Always examine the date of birth. Make sure the customer is old enough to purchase alcohol today!

s Verify the photo matches the customer.
s Check the expiration date.
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[ Check 1D
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Loox for misaligned birth and expiration dates,
erasures, smudges, glise lines, blurry or bumpy
surfaces and other signs of tampering. Look for
spedial ID features such as a holograms, state
seals and Jogos.

PRSI T
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Irow __'t 1 ~
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L fieL
e o it Bt i B s R e i SR S I AP e i ) S gkt EE P areny ":_-"."':ns_.' -::—-':'"—-L"_'T_- Sy el
' i : k A
}‘ 1, ’ . * oy
i i
LAY O T L LB T ¥ L

o

Look for misaligned birth and expiration dates, erasures, smudges, glue lines, blurry ar bumpy surfaces and

other signs of tampering. Look for special ID features such as a holograms, state seals and logos.

The back of the document, as well as the front, should be checked
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) Check ID

7 Play it by E.A.R, when checking 1D.

S Examing

st ?ﬁ Ask:
ﬁ"fﬁ“ﬁ- » About b.as‘ic infqrih_ati_op on the 1D, such as when
o is your. b]rthr}ay—:and_ where do you live.

U Lo St TAYY

G 2 v o Hyou have*ﬁr}y reservations, ask for a second
USRI EELL S form of ID.

O R AL TR Refuse:

i # It you are not convinced, do not complete the
-~ purchase. Tt is much better to say no than to
i risk a violation,

DOLLAR GENERAL Wb RS aR)
WAebib v Hpuk 0.
FEYOUR LOCation:  SOes o Fhhens 210 & Lty ot

e e R o gt el o m e o e e e e e B e e A e Bk e 1 i R o e e S e T (T P4 ] R AR e e e Db e+ e o e e e R
,/} 3 \.j ' ‘ l t. - h \,) ‘._/}
A i

Ask:
¢ About basic information on the ID, such as when is your birthday and where do you live.

e If you have any reservations, ask for a second farm of ID.

Refuse:
if you are not convinced, do not complete the purchase. It is much better to say no than to risk a violation.
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Failure topmperiycheck identification can lead to
terminatioh of-employrnent.

Failure to properly check identification can lead to termination of employment.

33



B g Beer and Wine Sales Training : v S ?\
DOLLAR GEMERAL s) WK

TUYouUr Locatlon: SIS 1o FULore s Ao Deolnranie rop

[} Checking ID at the Register

Al the register, follow these steps:
1 Ask the customer Tor their 1D,

2 Don't just glance at the 10. Inspect the ID to
make sure it is valid and rot fake.

"+ Scan the alcohol.

Read the customer's date of birth as you enter it
into the register.

i I* the customer's birthdate falls under legat sqe
requirements or if the sule is restricted, you will
receive a message prompt to decline the sale.
Dedlined sales can be due ta Factors such
date/time limits {e.g. sale allowed only before
10 p.m. or sale not allowed on Sundays.)

Is

At the register, follow these steps:

Ask the customer for their 1D,

Don't just glance at the ID. Inspect the ID to make sure it is valid and net fake.
Scan the alcohol.

Read the customer’s date of birth as you enter it into the register.

LA

if the customer’s birthdate falls under legal age requirements or if the sale is restricted, you will receive a
message prompt to decline the sale. Declined sales can be due to factors such date/time limits (e.g. sale
aliowed onty before 10 p.m. or sale not allowed on Sundays.)
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Lt Checking FD at the Register

» If the saleis accepted, return the ID to the
cusfomner.
~& If tne sale is declined, give the customer back
his or her ID and return the alcohol to the
shelf.

& If the sale Is dedlined, say
© "I'm sorry, but 1 can’t sell this to you. Would

you like to purchase another type of coid
drink instead?”

‘ Always malintain a customer service attifude.
Remain polite and courtecus.

St el e o e ey 9 Wy 4R g g i S e T T ::._“,. a_:‘__.:;.- = Arterr Aty e - e s — T 2|
-t g . 1% . e e it - | :
B2} sy / A = = A il X _)
S e S B i . & o
T MR-l F A Byt , , T iyl g

if the sale is accepted, return the ID to the customer.
if the sale is declined, give the customer back his or her ID and return the aicohol to the shelf.

6. If the sale is declined, say,”I'm sorry, but | can’t sell this to you. Would you like to purchase another type of
cold drink instead?”

7. Always maintain a customer service attitude. Remain polite and courteous,
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5] Checking ID at the Register

Checkl

Regular audi‘t:-‘_f-’gpof'ts-are being used to verify same
birth date.information is not being repeatedty
entered at your store..

Remember!
It's much better to say no than ta risk a viclation.

As a check, regular audit reports are being used to verify same birthdate information is not being repeatedly entered

at your store.

Remembaer, it's much better to say no that to risk a violation.
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You may notice a minor browsing around the liquor
section of the store, or they may casually ask about
prices for certain brands of alcohol products.

SRS B T U i e S
‘ j l_ w?“;}’,_ E‘."*"”!’ o1 ‘;"{ _‘ . _‘T{ o PR

You may notice a minor browsing around the liquor section of the store, or they may casually ask about prices for
certain brands of alcohot products.
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PLEASE MAVE YOUR ;a"] |

READY!
- it's our company policy to
j afwas‘!s check for valid iD before
IF selling alcohol to & custorner,
. NENESH

You may notice a minor browsing around the liquor
section of the store, or they may casuaily ask about
prices for certain brands of alcohol products.

rlow do you handle someone underaged?
Underaged customers are valued customers. Handle
them as you would an adult if you refuse service.
Be polite ang couriepus,

Stating your store policy to deny alcohol sales fo
underaged persons, and asking for 1D is uvnderstond
35 3 hecessary routine.

How do you handle someone underaged?

Underaged customers are valued customers. Handle them as you would an adult if you refuse service.

¢ Be polite and courteous.

Stating your store policy to deny alcohol sales to underaged persons, and asking for iD is understood as a necessary

routine,
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A T The suspected minor may say:
— —————— @ "Oh, I forgot my ID."

e e T T S e

PLEASE HAVE YOUR D

: R E A DY [ w* "I'm sorry Qur store has to follow state law; or
’ { else pay a big fine, and 1 can loze my job.”

.1 i
ki

» "I've b'oug'ht alcohol nere before and never had a
problem.” )

Respond with an apology and a polite explanpation:

It's our company L ! X :
poficy to | S, :
always check for valid ID before { % "1'm somry, but the law requires that we check 1D

selting alcohol to a customer. before we gell any alcohol.

& “I'm sorry, but our store cannot sell alcohol to
people who are underaged.”

= s z oA vl e P A sy

,.
i

T et T e e e e e T e e

ooy,

e

Lo
@
(;

The suspected minor may say:

e "Oh, lforgotmyiD."; or

= "“I've bought alcchol here before and never had a problem.”

Respond with an apology and a polite explanation:

e "I'm sorry. Our store has to follow state law; or else pay a big fine, and { can lose my job."; or
° "i'm sorry, but the law requires that we check ID before we sell any alcohol.”; or

s "I'm sorry, but our store cannot sell alcohol to people who are underaged."
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Buying alcoh

READY!
's our company policy to
arways check for valid iD beforg
sefling alcohol to a customer. J

Bo neot intimidate or embarrass the
customer,
The customer may become defensive and/or
confrontational. If they shout or becorne threatening:
% You can tell them to leave the store,
7 Ask your supervisor or co-worker for assistance,
» Contact law enforcement,
An cmployee who sefls or provides any person under
the age of twenty-one (21) alcohol, or allows such
individual to consume alcoholic beverages on
COMpany pramises is subject to termination of
employment.

......

Do not intimidate or embarrass the customer.

They may become defensive, confrontational, or hostile. If so:

e You can tell them to leave the store;
& Ask your supervisor or co-worker for assistance; or

e Contact law enforcement

An employee who sells or provides any person under the age of twenty-one alcohol or allows such individual to
consume alcoholic beverages on company premises is subject to termination of employment.
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{51 Third-Party Sales

Some adults may attempt to purchase alcohol
for minors,.
Suspect third-party sales include:

# Minors talking to an adult or handing money to
an adilt vutside orn the back of the store,

¢ An adult purchasing muliiple brands after talking
with minors.

I your have reason 16 believe that sn adult customer

is buying aicohu_l_ on behalf of a minor, the
responsible thing to do is to refuse the sale,

e Mt

9, P

LU e ]

Some adults may attempt to purchase alcohol for minors. Suspect third-party sales include:

Minors talking to an adult or handing money to an adult outside or in the back of the store.

An adult purchasing muiltiple brands after talking with minors.

if you have reason to believe that an adult customer is buying aicohol on behalf of a minor, the responsible thing to do is

to refuse the sale.
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Respond

*] saw a teenager hand you some money at the back
of the stbre. Sometimes kids try to get adults to buy
beer for them. I could lose my iab if | sold beer to
you and you gave jt to those kids. You couild get into
trouble; too, Are you sure you still want to get
these?” ’

Respond with:

“| saw a teenager hand you some money at the back of the store. Sometimes kids try to get adults to buy beer for them.
I could lose my job if | sold beer to you and you gave it to those kids. You could get into trouble too. Are you sure you

still want to get these?”
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[ Assessment
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o

il queStions for siiceessful completion. If ypo-have msarrectly answered any of
~- the guestions, you will have the Dppllﬂ%ll’iﬁy 1o retake the assessment.

Select your answer and.click SUBMIT. g
 Click BEGHI when you are reaty,

lnstmatmns. Rsad eath of these questions carefuily “You must gorrectlyanswer

{No Narration)
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i) Assessment

Which one of the follwing is NOT an accegted tormn of ID?

(i Driver's license
.+ Lirary card
7™ Passpont

e e T e e e e

[ e e e

P v

{No Narration)
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£} Assessment
£
i By being atert to cerlain customar behaviors, you may be able 1o
%‘:" recagnize undersge and Lhird-pariy sales attempis. Which of the
following are waming signs?
{1 A leengger hands money o ancther cuslomer at the
back of the store.
1 A cuslomer avivas in 2 car Tull of young looking peonle
and comes in to buy beer.
™ A gustormer remaves his or her 1D from 2 pocket, rather
than 8 wallat.
"t A customer attempls 1o disiract vou with camversation
while you are ringing up the purchase.
L} Al of the above
_ ey 2

{No Narration)
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{1 Assessment

Good Job! You answered all the questions carrectly
Please click on the "Next” bution to continue with the course.

o i i e s 4l Mo Vb Ao el VAt el 0 B e 1+ el il o v 2 " 7a

e

S’

(No Narration)
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L3 Objectives
) Lesson Objectives
: At the end of this lesson, you will be.able to:

8 at}f.as_cril:m%a{F the criminal and civil liabilities. for illegal
sales and service

At the end of this lesson, you will be able to:

Describe the criminal and civil lizbilities for illegal sales and service.
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Selling alcoho! is a serious responsibility.

2 Don't sell or provide alcoholic i}everages to any persun af thev are underage
or appear to be intoxicated.

# Your store coudd face fines, restnctions oF io&c its quuor license if yau sell
alcohol o a minor or Intoxicaked person '

% You can be held personally accountab]e aleng with the store and Cornpany

+ Fines and penallies for alcohol sa!cs wola’clﬁn.: vary frorm state o .state and
can even include jail tirne or other t:wil and crimmal penalties,

if someone dies or gets burt because you soid alzotiol to 2 miner or mtox:cated
person, you snd the Company can be held aceountable.

R T e e e e Tai W i e el e e e e T i e T

b \ “i..,l ‘- . ’ .. - . B ] . -} '-- .
/ Ly ~...a/ \J : Lt e e R AR
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Selling alcohol is a serious responsibility.
Remember these key points:

Dan't sell or provide alcoholic beverages to any person if they are underage ar appear to be intoxicated.
Your store could face fines, restrictions or lose its liguor license if you sell alcohol to a minor or intoxicated person.
You can be held personally accountable along with the store and Company.

Fines and penalties for alcohol sales violations vary from state to state, and can even include jail time or other civil and
criminal penalties.

If somecne dies or gets hurt because you sold alcohol to a minor or intoxicated persan, you and the Company can be can
be held accountable.
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{4 IMegaf Sales to Minors

LeYour Lotatien:  dlsbinios o

Providing alcoho! i
The parent o legal.guardian of 3 minor has the right
to take legal action agehast any. person who
unlawfully sells-or Furnishies alcohot to the minor,
Action can b,gftékeﬂ:s)r-o\iiﬁed the u_ffan;jer'f

3 Served @ minor, or '

» Is'charged with such action
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The parent or legal guardian of a minor has the right to take legal action against any person who unlawfully sells or

furnishes alcohol to the minor.

Action can be taken provided the offender served a minaor, or was charged with such action.
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!ﬂegaf Sa!es fo Minors

P

Providing controlied substances

A person who urlawtully sells, or pm\ndes 2
controliéd substanee to & ranr ’ _

Can be' !fabre Eor ity or damagas a’e- bam suffered
by a third peri‘an .

If the contro!led suastance (or alcohel) provuded by -
the offender to tha mmﬂr is the cause Of the injury or
damages. o .

A third person who is m]ured or suﬂ‘ers damages {or
both), cari take legal action adainst: thie person who
provided the uontroiled substance (o alcohoi) to the
minor, -

A person who uniawfully sells, or provides a controlled

substance to a minor:

Can be liable for injury or damages suffered by a third person if the controlled substance provided by the offender to the

minor is the cause of the injury or damages.

A third person, wha is injured or suffers damages, can take legal action against the person who provided a controlled

substance to the minor.

Upon the death of a party, the suit will continue to pro

cess in court.

51



Beer and Wine Sales Training

DOLLAR GENERAL
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chilfe of resed ool

il Megaf Saies to Intosiccted Persons

Person{s} who suffer bodllv m]unes. praperty '
damage, or are. ‘deprived of a means of support by
any intoxicated person.or as a resiit of the
intoxication: -

@ Can take legal acnion against an individual who-
sells; or prowdes alcoholic beverages that causn
the mtox:catmn of such nerson for af] damaaes
sustained, -

Upon the death ofa party, the suit will cnntmue to

pracess b courke

The injured party may file a jc;int éﬁ'_separate ad;jp"ri' o

against the:
% Intoxicated person and/or
% Whao furnished the liguor

e

Persons who suffer badily injuries or property damage, or are deprived of a means of support by any intoxicated person,
or as a result of the intoxication; can take legal action against an individual who sells or provides any alcoholic beverages
that cause the intoxication of such person for all damages sustained.

Upon the death of a party, the suit will continue to process in court.

The injured party may file a joint or separate action against the person intoxicated or the person who furnished the

liquor.
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1 Megal Sales to intoxicated Parsons
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All such claims are filed as a civil liability in court.
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! Assessment

]

-

s a
3
A

&

Instrugtions: Read'gach of these questions catefully. You must corrsctly answer
2l guestions for siccessiul completion. If yon have incorrectly answered any of
ttie questibns, you wilt have the dpportunity to retake the assessment,
Select yiur answer and plick SUBMIT.
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{No Narration)
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[t Assessiment
£5E

.q A person who sells or grovides a controlled subsiance {or

i alcoho’} to a minor is nol liskle for injury lo or damsges sullered
by a third persen.
¢ True
", False

a) G & L
P i . %
LESENS ) L

{No Narration)
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CooNor Lechiion: UL

Tt} Assessment

ke
o34

i

g You can be held personally accountat'e. along with %e slore and
| i company for alcohel sales violatons.

O Troe

(' False

Al 1/ o
n O EANY AU B LS

{No Narration)
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Assessment

44/

Identify the fypes of customers 1hat cannat be 50ld alcohal.
{": Underage

(3 Imoxicaled

" Purchasing for someone eise {hird-party)

f ; Allof the above

(No Maration)
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(i3 Assessment

Good Job! You answered all the questions correctly
Please click on the "Next" button to contfinue with the course.

{No Narration)

58



-
DOLLAR GENERAL

Beer and Wine Sales Training

M SO
SR

s
A=

) Legal and Responsible Management

ey

{No Narration)
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) Objectives

Ly

L5

Lesson Objectives
At the end of this lessom, you will be able to:

# Describe prohibited behaviors
@ Describe requirements for licensed premises
2 Describe how minors, may handle ajéohol sales

3 Describe the fule_s against gambling 'on.the
pramises -

At the end of this lesson, you will be able to:

o Describe prohibited behaviors

s Describe requirements for licensed premises

e Describe how minors may handle alcohol sales; and

e Describe the rules against gambling on the premises

60



d Beer and Wine Sales Training

DOLLAR GENERAL ) )

T Yuur Location:  Legd Do et Rlonagen o

= Proh;bifed Eehavios

: Misdemeanor charges in addition to fines and/or imprisoniﬁéf't apply to any
- vender who engages in, or permits any practices pl‘ohlb:ted by the mles and
regulations of the boerd by:

e Refusal to ailow full inspection of the promises

£ Delaying or preventing inspection -
@ Interfering with an agent of the board in the per?orn'}?:n_ce of theif duttes
The same penaliies also apply to person{s) who: ] _ -
7 Manufaciure, transpart, or import alccholic beverages into't'his'_s,taie (except
in accordance with the rules and regulations of the board)
& Sell, or provide taxable alcoholic beverages within this state when the
required taxes have not teen paid

Misdemeanor charges in addition to fines and/or imprisonment apply to any vendor wha engages in, ar permits any

practices prohibited by the rules and regulations of the board by:

#  Refusal to allow full inspection of the premises;

»  Delaying or preventing inspection;

o Interfering with an agent of the board in the performante of their duties relating to the confiscation of alcoholic

beverages.

The same penalties aiso apply to persons whao:

Manufacture, transport, or import alcoholic beverages into this state; or
Sell, or provide taxable alcoholic beverages within this state when the required taxes have not been paid.
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Gl Prohibited Behavior

Premiums or Presents to Induce Purchase-Prohibited - . :
itis Meqal for . licensees to offer cash or prizes as a premium féi*iihe_:.retum of:
®» Caps,
@ Corks,
& Stamps,
o Labels, or
= Qther items taken from any bottle or package ccmtaining;aicohéii'é".tlevefage's

1t is illegal to offer anything of value as & premium 1o encourage the" purchase of
alcoholic beverages.

e e ot b, e Ty e EL LT TS e P i ol gt eree b

it is illegal for licensees to offer cash or prizes as a premium for the return of:

« Caps;
¢ Corks;
o Stamps;

s labels; or

e Other iterns taken from any bottle or package containing alcoholic beverages.

Itis illegal to offer anything of value as a premium to encourage the purchase of alcoholic beverages.
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wL¥our Locthnn: feer o Seragnsibis Roaane o en

e o it S g —I ABC Board ficensees are accountable to the Board for
ABHIIC L Rt T e =20 T, ¢riminal conduct that accurs on any part of the
ficensed premises. Such activities are subject to
disciplinary action. '
The premises of all ABC Board retail licensees will not
provide the sale of alcoholic beverages through any
exigrior means of access, suth as:’ o

SRR L
RN
_-|-.

IJEl J
ik T ‘E;Tli # Drive-up;
- _s“ L :;. t : : Gls E{;;ilr;i:-:lﬁ Ed \?’!’an{_Up;Or
s",r"*' It 2 Drive-thry windows
'{4. All sales of alcoholic beverages must be made on the

inside of the licensed premises.

% R R X" o3 { v f e i L i
ks S sRai® PalladG iy wAns . L IE]_'CI" here __tn gq ElhEl oxt Page—l

ABC Board licensees are accountable to the Board for criminal conduct that occurs on any part of the licensed premises.
Such activities are subject to disciplinary action.

The premises of all ABC Board retail licensees will not provide the sale of alcohalic beverages by means of a "drive-up,"
"walk-up," or "drive-thru" window or other type of exterior access.

Alt sales of alcoholic beverages must be made on the inside of the licensed premises.
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] Luensed P.r ‘emises

- : : . Off-premises beer and/or oFﬂprerﬁi%es tab!é wine
T 253 licensees may sell beer and/for tahle v-me tnmugh a
walk-up™-window if:

» A} other goods are sald thrﬂugh said window
# Premises are otherwise closed to the public

However, off-premises beer and/or table wine licensees may sell beer and/or table wine through a "walk-up” window if

all other goods of said licensee are sold through said window and the premises are otherwise closed to the public
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Y Employment of Minars

e eMAN et iigEEErITANE R Ay et rgarirriic o ceeaaasia.-

The laws that govern handiing and selﬁng of alcohol
by minor employees vary by ﬁtate

In some instances:

& The minor may be aliowed to handie and sell
alcohol,

s A legaf-age adult may be requured to'rirg the
merchandise,

Where minors are employed ctorec mu*:t compiy
with any app]icabte local or state laws;

4 .TiGIick here o go o the Next Page | 2

L

The laws that govern handling and selling of alcohot by minar employees vary by state. In some instances, the minor
may be allowed to handle and sell alcoho! with no modifications. In others, a legal adult may be required to ring the

merchandise,

Where minors are employed, stores must compiy with any applicable local or state laws.
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it] OF-Premizes Licensees

No ABC Board off-premises licensee will aliow alcoholic beverages to be
consumed on its premises.,

Prohibition Against Gambling - Gaming - Betting Activities
It is ilegal for any person to: '
@ Knowingly promote, advance or profit from jllegal .gambling: activities

A person commits the crime of possession of a gambling device if ey
manufacture, sell, transport, place or possess, or conduct use of:
% & slot machine

% Any other gambling device used in the advancement of illegal gambling
activity

bl RS et

R e i s Do e,

{C:ﬁck here to go fo the Next Page |

{0 The

R T R I T T T e

priv=y

No A-B-C Board off-premises licensee wilt allow alcaholic beverages to be consumed on its premises.

ltis illegal for any person to:

e Knowingly promote, advance or profit from illegal gambling activities;

A person commits the crime of possession of a gambling device if they manufacture, sell, transport, place or possess, or

conduct use of:

e Aslot machine; or
® Any other gambling device used in the advancement of illegat gambling activity
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71 off-Premises Licensees

including:
% Fine
a2 Suspension or revocation of the license

Any ABC Board licensee {agent, member or employee) found in Vi_'pl'a't"i,oh: or who
allows patrons to engage in such activities, is subject to disciplinary action,

Any A-B-C board licensee found in violation, or who allows patrons to engage in such activities, is subject to disciplinary

action, including a fine, suspension or revocation of the license.
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Every employee must recognize the state laws that affect us. In this activity, you must click an the state where you work

to review the respective agency contact and other information such as sales hours and age to sell. Click Start when you

are ready to begin.
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L s Yous Loentloh:

[Z) State Laws

-~ SOP for each state is attached as a link
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lnstnmbnns. ﬁead each of these questions carefuily ’i'ml st ennectljr answer
- all questions for siceesshit comipletion. If you have incorrectly answered any of
the questions, you will have the opportunity to retake the assassmmﬁ

Select your answer and cfick SHBMIT
| Glick BEﬁt&l wheu ylu are ;ea:i}'
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{No Narration)
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£} Assessment

=
E" ltis lagal to ofer a prize award o promole vz sale uf aleohc’ic
I"i beverages.

" Teue

1 False

J : =4

T D)

{No Narration)
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[z} Assessment

ey

Gl
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I Dot machines are peaniied o) Ihe ficensees pramises.
Lol .
£ 1 Trup

{7 False

(No Narration)
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(31 Assessment
Good Job! You answered all the questions correctly
Please click an the "Next” button to continue with the course,

{No Narration)
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Let's take this opportunity now to review the key points of alcohol sales.
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SrYour Locstiond Gty G Lo ner

it Course Summary

X Key Points
Always check for valid 1D before selling alcoholic
beverages to a customer.

bl

4 % Mo sales are permitted to anyone that is
underage or canriot provide a valid 10,

3 Do not sell alcoholic beverages to anyone, even it
they are of age, that you know or believe is

Bty J buying on behalf of an underage persan.
ey © Do not sell to anyone that appears to be
. intoxicated.
% Alcohol may not be opened or consumed on store
Ly premises.
¥ i B
L o e st

Always check for valid ID befare selling alcoholic beverages to a customer.

No sales are permitted tc anyone that is underage or cannot provide a valid 1D,

Do not seil alcoholic beverages to anyone, even if they are of age, that you know or believe is buying on behalf of an
underage person.

Do not self to anyone that appears to he intoxicated.

Alcohol may not be opened or consumed on store premises.
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{11 Course Summary

Key Points
5elling zlcohel is a serious responsibiity.

= Your store could tace fines, restrictions or lose its
liquor license if you selt alcohal to a minor or
intoxicated person.

Nt

‘You can be held persenally accountable along
with the store and Company.

'

» Fines and penalties for al¢ohol sales violations
vary from state to state; and can include jail time
or ather civil and criminal penalties.

+ If someone dies or gets hurt hecause yol: sold

alcohol to @ minor or iIntoxicated person, you and

the Company ¢an be sped.

PR TR I |Drag this Button to Change Media Position |_‘ s iy

Selling alcohol is a serious responsibility.
Remember these points:

Your store could face fines, restrictions or lose its liquor license If you sell alcohol to a minor or intoxicated person.

You can be held personally accountable along with the store and Company.

Fines and penalties for alcohol sales violations vary from state to state, and can include jail time or other civil and

criminal penalties.

if someone dies or gets hurt because you sold alcohol to a minor or intoxicated person, you and the Company can be

sued for damages such as lost earnings, pain and suffering, medical and hospital expenses.
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' Course Summary

Key Points

Accept these forms of valid 1D:
» Driver's license

=~ Military 1D

> Passport {or green card)

* Mon-driver 1D of any state

. . : L= s, ‘-gr S s - _1‘
&) & Dy —
LR TR s WAUSE IQ??Q this Buiton to Change Media Pasition |,

Accept these forms of valid [D:

Driver’s license
Military 1D
Passport

Non-driver ID of any state
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¥} Course Summary

iy Key Paoints
' Play it by E.A.R. when checking 1D.
=Sraming:

» Afways examine the date of birth. Make sure the
customer is-old 2rough to purchase alcchol
togay!

-» Verify the photo matches the customer.

i
I
; S
i
i
5
Lt
¥

# Check the expiration date. Expired 1Ds are not

¢ Beer and Wine Sales Training : i,
DOLLAR GENERAL IS D
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| SeE "R valid.
= :f‘ E;&m&m._ Fis fron W ,l
bR g ]

FLEoathy pLavoen U Ty Srh

Play it by E.A.R. when checking ID.
Examine;

o  Always examine the date of birth. Make sure the customer is old enough to purchase alcohol today!
s Verify the photo matches the customer.
Check the expiration date. Expired IDs are not valid
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3} Course Summary

LS et Flay it by E.A,R. when checking 10,

e &:} e o FroBrring:

L " ) . P i | 5 @ Look for misaligned birth and expiration dates,

. erasures, smudges, glue lines, blurry or bumpy
surfaces and other signs of tampering.

* Look far special 1D features such as a holograms,
state seals and logos.

# The back of the decument, as well as the front,
shiould be checked for authenticity.

TR T PRI LR

Doy e

PR T R At
. i

. _j A ._) | \__) i J - > Drag this Button to Change Media Pusitionb
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other signs of tampering. Look for special ID features such as a holograms, state seals and logos.

o  The back of the document, as well as the front, should be checked for authenticity.

Look for misaligned birth and expiration daies, erasures, smudges, glue lines, blurry or bumpy surfaces and
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[ Course summary

Key Points
Play it by E.A.R. when checking 1D.
ZaAMING

# About basic information on the ID, such as when
is your birthday and where do you live.
@ If you have any reservations, ask for & second
forin of 1D,
“aflise:
* IF you are not convinced, do nrot complete the

purchase. It is much better to say no than to risk
a violation,

DOLLAR GENERAL ) ; J ., 4 ) .

Asle:

¢ About basic information on the ID, such as when is your birthday and where do ybu live.

= If you have any reservations, ask for a second form of ID.

Refuse:
If you are not convinced, do not complete the purchase.

it is much better to say no than to risk a violation.
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(L} Course Summary

Key Points
3 Always maintain a customer service attitude
when reflising altohol sales.
® A tew carefully chosen words can make the
differerice in-how our customers react to us in
difterent situations.

= B e e e e T S e i o™ e
; Y 3 & S (T I = S 312 v I
- ) it —? “ﬁ-»..oj . \._o) g
: ] L EMbBRRARY paL il it L P : il

Always maintain a customer service attitude when refusing aicohol sales. A few carefully chosen words can make the
difference in how our customers react to us in different situations.
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T Course Acknowledgement

: % Acknowledgement
B o
) Instructions: Usc the scroll bar {up and down arrows) which is located on the iight side '
of the screen to view additional text.

As a condition of my employment and continued employment at Dollar General; I'agree to
foljow the policies and procedures of the Company {listed below). I understand that T will
be held personally accountable for alcohol sales violations. 1F 1 have any questions; 1
understand that I should contact my manager or the Employee Response Center {E_RC} at

vl

g I acknopwledge receipt of training and agree tp abide by company policies.
Chick in left box to acknowledge statement.

T = T e e e SP R B e R T A S e e e T e

Do

_J . ..../ ) .- J :_ o : ‘IClli.é!.f._helreﬂu go tr.s.tl.'ns. Ngxl ‘Pﬁgd—.‘)}

29

As a condition of my employment and continued employment at Dollar General, | agree o follow the policies and
pracedures of the Company:

t understand that | can be personally accountable for alcohol sales violations. If | have any questions, | understand that |
should contact my manager or ERC.

Prior to making an alcohol heverage sale, | agree to check every customer for valid ID before selling alcohol.
| understand that | can be held personally accountable (e.g. fines, civil and criminal penalties) for alcohol sales violations.

I will not sell alcoholic beverages to anyone, even if they are of age, that | know or believe is buying on behalf of an
underage person.

If I am found guilty of selling, giving, or allowing any underage or intoxicated person to purchase or consume aicoholic
beverages on company premises that [ am subject to disciplinary action up to and including termination.

f understand that if it is determined by the Company that | am not properly inspecting 1D for alcoholic purchases that |
am subject to disciplinary action up to and including termination.

If 1 use, sell, purchase, possess or am under the influence of illegal drugs or allow gambling activities on premise that |
am subject to disciplinary action up to and including termination.
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&4 Completion Record

The following requirements must be satisfied.

This item must be acknowledged:

T Course Ackpowledgerrent

This itemn must be passed:

These items have been passed:

»' Asspesroert

¥ Assesepart

o fssessment

)

o

s

(No Narration)
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POLICE DEPARTMENT Dr. Ken Moore
Mayor
Eric 5. Stuckey

David Rahinsky
City Administrator

Chief of Police

September 15, 2013

TO: Lt. Charles Warner (-7
.
FROM: MGA«%&M

Mary Casteel, Communications Support Coordinator

SUBJECT: Beer Board Background Checks
A check of Franklin Police Department records was completed on James Forsythe, Managing Agent for Dollar
General Store #3511and found to be clear.

A check was completed through LexisNexis/Accuint and found to be clear

Requested by: Christy McCandless

900 Columbia Avenue - Franklin, TN 37064 - 615.794.2513 0 - 615.791.3206 F « www.franklintn.gov



o

City of Frankiin
P O Box 705
Franklin, TN 37065
(615) 791-3225

DATE: Q//j /. 5

TO: POLICE CHIEF
CHRISTY MCCANDLESS, ACCOUNT MGMT SUPERVISOR

FROM:
RECORDS CHECK FOR APPLICATION FOR BEER PERMIT

BEER BOARD MEETING DATE /ﬂ ’%/fg

[ﬂ/ Appiicant is requesting 2 temporary permit. Please return ASAP,

O Please refurn by to provide information for Beer Board

meeting agenda.

Name of Business @0/ /_é_‘ ' m 7 &_ﬂ j&/@ %—/7&5 / /
LocaﬁonofBusiness/}ﬂ 3 %ﬁf/ﬂ,(j Y&O/OW r/¢ Xﬁ:ﬁ_

Name of applicant

Managing Agent
Drivers License

Date of Birth

Recommend. Based on information available to date, the applicant has no record requiring
deniai of the permit under the provisions of Title 8 of the Franklin Municipal Code.
Not recommending, Based on information availahle to date, the Police Dept. is not

recommending approval of a permit,

CENTRAL RECORDS DIVISION
FRANKLIN POLICE DEPT

By
Date

Approved

Signature

o, I



City of Franklin

P O Box 705
Franklin, TN 37065
(615) 791-3225

DATE: Q’/ 5” >

TO: CODES DEPT
FIRE DEPT

FROM: CHRISTY MCCANDLESS, ACCOUNT MGMT SUPERVISOR

RE: BUILDING INSPECTIONS FOR APPLICATION FOR BEER PERMIT

____ ONPREMISES PERMIT
"L~ OFF PREMISES PERMIT

____ ONAND OFF PREMISES PERMIT

___ MANUFACTURER'S OR DISTRIBUTOR'S PERMIT
—___ SPECIAL EVENTS PERMIT

ﬁ/ Applicant is requesting a temporary permit. Please return ASAP.

Please return by _/ to provide information for Beer Board

meefing agenda.

L.

2. 2
Beer Board Meeting Date  /( X r A5

Name of Business \'a”}//ﬁ f ' /Q-F gaVe 6(/ . j/&/{ # jj/ /
Location of Business /;65 Lﬂ?[[? M ¢ &: (/) b/ % @

CODES DEPT

e 1913
Building Inspector Date
FIRE DEPT

Fire Inspector Date



LS

City of Franklin
P O Box 705
Franklin, TN 37065
(615) 791-3225

DATE: ?”/ _3" /\___%

TO: CODES DEPT
FIRE DEPT
FROM: CHRISTY MCCANDLESS, ACCOUNT MGMT SUPERVISOR

BUILDING INSPECTIONS FOR APPLICATION FOR BEER PERMIT

/ON PREMISES PERMIT

OFF PREMISES PERMIT

ON AND OFF PREMISES PERMIT
MANUFACTURFER'S OR DISTRIBUTOR'S PERMIT
SPECIAL EVENTS PERMIT

Applicant is requesting a temporary permit. Please return ASAP,

EN

Please return by to provide information for Beer Board
meeting agenda.

Beer Board Meeting Date //} 'ﬂf =4 ;

Name of Business @A/&-/ /C@?Z,é pfa_ﬂ jﬁ/f = %3_} //
Location of Business /07&\5 L/hﬂ/ / ALLS é{ o IZ&{ # 4 55

CODES DEPT

Building Inspector Date

Ol/”

Date '/

Fife Inspéctor






