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TO: Board of Mayor and Aldermen
FROM: Eric Stuckey, City Administrator S

Shauna R. Billingsley, City Attorney

SUBJECT:  COF# 2013-0058 Westlaw Subscription

Purpose
The purpose of this memorandum is to provide the Board of Mayor and Aldermen (BOMA) with information to

consider a contract with West, a Thomson Reuters Business.

Background
The Law Department requires access to legal databases in an effort to provide legal research and advice. The

Department currently uses West, a Thomson Reuters Business, as its legal research provider. The current
agreement ends its three (3) year term on June 30, 2013,

The City sought offers from both of the major legal database providers, LexisNexis and West. After careful
consideration of both offers, the Law Department has selected West to continue providing access to its legal
database. This agreement will, again, have a term of three (3) years.

Financial Impact

The agreement shall run a three (3) year term with a two percent (2%) increase in cost per annum. The pricing
schedule under the current agreement set to terminate is Seven Hundred Fifty-Eight AND 53/100 Dollars
($758.53) per month. The previous plan provided for statutory and case law for both state and federal law to be
searchable. After a competitive bidding process and persistent negotiation, this new agreement provides almost all
secondary resources, a Microsoft word software plugin, deposition software, people search and more. These
secondary sources normally would cost hundreds of dollars for each individual listing and provide critical insight
into the more complex and less litigated legal issues. This new agreement will cost, approximately, as follows:

Year One: $794.50 /month ($9,534.00);
Year Two: $810.39 /month ($9,724.68); and
Year Three:  $826.60 /month ($9,919.17)

The total cost over the three (3) year term will be Twenty-Nine Thousand One Hundred Seventy-Seven AND
85/100 Dollars ($29,177.85).

Recommendation
Approval of this agreement with West, a Thomson Reuters Business.







COF# 2013-00568

WES'E; Order Notification

“1 Contacl your representative todd, hawkins @ thomsonréuters.com with any questions. Thank you.

Order [D: 426346

Subscriber information

Account Address: Shipping Address: Billing Address:

Account#: 1000126914 Account #: 1000126914 Account #: 10001268914
FRANKLINCITY ATTORNEY FRANKLIN CITY ATTORNEY FRANKLINCITY ATTORNEY
SHAUNA R BILLINGSBLEY SHAUNA R BILEINGSLEY SHAUNA R BILLINGSLEY
PO Box 305 PO Box 305 PO Box 305

FRANKLIN, TN 37085 FRANKLIN, TN 37065 FRANKLIN, TN 37085

us us us

615-550-6603 615-550-6603 615-550-6603

Payment and Shipping information {Adﬂitianai lnfq;matian l

Payment Method: Created By: 0036075

Payment Method: WestAccount Order Source: 27

Account Number: 1000128914 Revenue Channel: 01
Order Datg: 3/22/2013 3:16:50 PM
P.0. Numbaer:

Shipping information: Additional Data B: 2

Shipping Method: FREE Ground Shipping - U.8. Only

Order Contact Information

| Eirst Name | Last Name | Email Address ! eho | Contact
L 5 | Deseription
Shauna Blllingsley shauna.billingsley @franklintn.gov Ordor 28
Confirmation
Contact
Shauna Hilingsley shauna.biilingsley@franklintn.gov Primary 24
Password
Contact
Shauna Bllingsley shauna billingsley @tranklinin.gov Crutckview Gulckview
Contact
Kristen Corm kristen.cormn@franklintn.gov LYN/CHNB/CLX/DA 03
Tech Contact

friternal Comets

i Worksheet Custom Pro:hitps:/fordermationwest thomson.com/esigs/of. aspx?pordergroupid=th76c84d-10a8-43bd-a833-
bB5I85LE0a83&plvatiue

ar OF VerihtipsiWordenmation. west thomson comyesigaiovarsion aspx Ppivstarefordergroupid=etadafad-c980-4065-0316-
fdDecs045ehbaisolviewsyes

New F’mduc&s WesttawPHQIGDMLECIOQher v

Qty Qreduct



1 Government Select Level 2 States 40088758 545210-Exception Monthly: Monthly:
{(WestiawNext™;) (Banded) Approved 545210 $1,589.00 50% $764.50

Modules to include in Custom PRO:

| Material ID § Description |
40982565  Primary Law with Kaymm@‘} Al Tennessee [WeslawnNexi =)
40080419 - All Analytical Library (WestiawNex™)
40981520  All Primary Law (WastlawNext™:}
40082211  Analytical Library Tennessese (WestiawNext™:)
41134272 Drafting Assistant Litigation with Case Analysis Premier
40981643 - Municipal Law-Practitioner Core -~ Tennessee (WestlawNext™;)
40992483  PeopleMap Comprehensive Content & Repor (WesHawNext™)
41024687 - Related Documents {WestlawNex! ™}

Special Options: Short-Term Bridge/Contract 2 Months — List Price: $1580.00 Other: 52% Net Price: $762.72

Monthiy Charges {"Monthly Charges”) are billed on the date West processes Subscriber's order and continue for a minimum of 12 complete calendar months
{inimum Term™) Upon conclusion of the Minioum Tem, charges for CO-ROM products are biffed thereafisr at then-current rates. it Subseriber slects a
tanger Minlmum Term the Monthly Charges for WestlawPRO andior Wist LegalEdcenter products will be billed as setforth hetein,

Subseriber agrees o commit to & Minimum Termeof 36 months and the Monthly Charges for the second 12 manthg not to lncrease by more than 2% aver thy
Monihly Charges for the initlal 12 months and the Stomhly Charges tor the third 12 months not 1o ncrease by more than 2% 2% over the Monthly GMrgas for the
second 12 months,

HON-GOYERNMENT SUBSCRIBERS OMLY:

Upon-senclusion-of-the-WeslawRRO-Minlmum-Torm-nsluding- Wast-LegalBdesnter-produtia)-that-are-purt-of-s- WesllawPRO-Select -the-Bubseriber
Agrapmant-andbisOuder Form-will avtematioalironow-forsanseeitive-1 2-menth-perods-Renowal Termdrand-the-Monthly-Sharges-fortho-Renewal-Torm
will-insroase -2ib-por-yoar-unless-either-parly-gives-willen-nolios-ot-cancellation-to-the-otherpary-at-lenst-80-days-in-advance-ol-any-Renewal-Tewr;
including the-first-Renewal-Terme-Additonally, West-may-al-ts-diserelion-provide-Subsorber-with-noties-at- loast- 80-days-in advance-of-any-Renewal-Term-of
a-Monthly-Chatgo-increase-different-from-796-after-whish-Subseriber-shall-have-80-days-to-provide-Wast-with-written-notice-of-canceliation-i-Subseriber
doss-notwish-to-renew.-Exsluded-Charges-may-be-medified-as-set-forth-in-the-Subserber Agreement-fas-delined-herein)- Subserber-is-responsible-for-all
Exchudad-Charmos-as-ingurred-Buring-any-FRenewalk -IW%WW%WM&WW»W%&Wm&%&twwmm%@&wmm@fww
Uponconslusion-obthe-West-LogalEdeentor Minlmum-Temm-as-applicable-solebto-West-hogalBdesater-produetis)- nt-are ) :
shargestorWestlogalBdsontorproduste-ara-billed- therealloratup-o-themcurrent-rates:

GOVERNMENT SUBSCRIBERS ONLY:

Ugorn conclusion of the WestiawPRO and/or Wes! LegalEdoenter Minimum Term, Monthly Charges are billed therealter at up to then-current rates. Excluded
Charges and Monthly Charges (after the Minimum Term) may be modified as set forth in the Subscriber Agreement (as defined herein). Subscriber is
responsible for all Excluded Charges as nourred, Alter the Minlmum Term, Subsoriber's access to and use of Wastlaw shiall be governed by the Subseriber
Agresment.

2 attorneys {pariners, shareholders, associates, contraét or stall aliornays, of counsel and the like), corporate users, students and Personnel i ordering
Paralegal Plans or publicly accessible terminals {used for Patron Access and Correctional Facility Products) at the location identified above (for WestlawPRO,
CEROM case law orders and/or West LegalEdcentar Chargesy. If West leams that the actual number exceeds this number, West reserves the right 1o
increase Subscriber Monthly Charges as applicable.

[User | Start Date [ Position I Email |
Billingsley, Shauna ATTORNEY
Corn, Kristen ATTORNEY NON-ATTCRNEY/BUS kristen.com@frankiin-
, PRO gov.com
Cross, John § PARALEGAL sam.cross @frankliningov
Additional Passwords:
| User { Type | Position i Emall |
Corn, Kristen LVN/CNBICLX/DA Admin  Attorney kristen.corn@{frankiin-
Gov.com
Cross,John & LVN/CNB/CEX/DA User  Paralegal sam.cross@franklintn.goy

Order Subtotal: NIA
* Estimated Tax: T80
OrderTotal:  $0.00

Products Under 36 month contract term: $794.50
=« Billed Monthly Total; §784.50

* Sales tax tor your order will refiect applicable state and local taxes and will be finalized upon shipment It accordance with applicable laws, o will be
apphied to products and shipping. Actual tax may vary slightly from thal shown above.



*Free shipping is not applicabls to print ordars that will be shipped from affillates of Thomson Reuters that are located outside of the United States, its
terrilories and possessions. For such products, transportation and handling charges (FOB origin) will be added.

** First full month billing will be invoiced at the monthly billed detail set forth above. Pricing Is subject to the price increase pursuant to the ferms and
conditions set forth in agreement.

BRIDGE AMENDMENT AVAILABLE ONLY TO NEW WESTLAW and/or ONLINE PRACTICE, COMPLIANCE AND STORAGE SOLUTIONS PRODUCTS
SUBSCRIBERS

Amendment to Ressarch Subscriber Agreement ancd/or Online Practice, Compliance and Storage Solutions Subscriber Agreement
betwesn customer stated above in this confract (*Subscriber”) and West, a Thomson Reuters business (“West™) as follows:

1. Effect of Amendment. The undedying Research Subscriber Agresment and/or Online Practice, Compliance and Storage Solutions Subscriber
Agresment, of even date herewith inciuding all Schedules and Order Forms thereto (*Subscriber Agreemant(s)®), between Subscriber and West is amended
as specifically set forth herein to incorporate the terms of this Amandment. As amended, the Subscriber Agreement(s) shall remain In full force and effect
according to iis terms and conditions. All terms used in this Amendment shall have the meanings atiributed to them in the Subscriber Agreement(s). This
Amendment embodies the entire understanding between the parties with respect to the subject matter of this Amendment and supersedes any and all prior
understandings and agreemenis, oral or written, relating to the subject matter.

2. Term and Termination. The Subscrber Agreement(s) and this Amendment shall become effactive upon approval and acceptance by West In St. Paul,
Minnesota and shall continue In force and effect as set forth hersin,

3. WestlawPRO and/or Online Practice, Compllance and Storage Solutions Products Bridge

3.1 From the efisctive date of this Amendment and continuing for two (2) complete calendar months for 40888758 at $762.72 thereafter (“Period 1),
Subscriber shall receive access, at no charge, fo the product(s) elected by Subscriber on the Order Form. Access 1o and use of Excluded Charges shall be
billed to Subscriber at then-cumrent Schedule A rates.

3.2 From the end of Period 1 and continulng through the end of the Minimum Tam elected by Subscriber (*Period 27), Subscriber shall receive access to the
product(s) elected by Subscriber on the Order Fomm, at the rates set forth therain, All access to and use of Excluded Charges will be billed at the then-
current Schedule A rates.

3.3 The Minlmum Term shall be extendsd by the length of Period 1,

3.4 All olher terms and conditions of the Subscriber Agreement(s) shall remain unchanged.

Lapse Subscriptions

Actlve Subscriptions to Lapse Contract Number Material ID
GOVERNMENT GC ALL PRIMARY LAW MODULE 0116117746 40973897
MUNICIPAL LAW PRACTITIONER COUNSELOR TN 0116117747 40974499
WESTLAW SELECT 0116117751 40988663
WESTLAWPRO WITH KEYCITE ALL TN 0116117745 40973871

Subscription Service, Passwords and Waest kin Software. Subscription services may consist of updates and/or supplements to the service, Including
but not limited to: {a) CD-ROM Librarles: updated, replacement or supplemental CD-ROMs and online updates, and other related supplemental materlal; (b} Print
Products: pocket paris, pamphlets, replacement or ancillary volumes; loose-leaf pages and other related supplemental materials; all of which may be bliied
separately at then-current rates. Subscriber hereby requests that West provide subscription services for the herein-described products at then-current rates
until such subscription services are cancelled by West or cancelled upon written request by Subseriber (or as provided for in the Subscriber Agreement for
CD-ROM products). Any passwords issued herein may only be used by the parson o whom the password is issuad and sharing of passwords is STRICTLY
PROHIBITED. Subseribers licansing only LiveNote/Case NoteBook/Timaline/Publisher Software will not be Issued Wastlaw passwords. Any West km software
licensed hereundsr must reside on a dedicated server provided and maintained by Subscriber at Subscriber’s expense, and such server must be accessible
to all Subscriber's authorized users. Subscriber's Westlaw Doc Form Bullder Data will be web hostad by Waest. Upon termination of any Westlaw Doc and
Form Bullder subsciption, West will provide Subscriber access to and the ability to export related Westlaw Doc and Form Builder Data for 180 days at no
charge. After a commercially reasonable time has passed, but no less than 180 days after the termination of this agresment, West will delele such Westlaw
Doc and Form Builder Data.

General Proviglens for Non Government-Subsecribers-Only. This Order-Form ls-subject-to-approval by West,-a Thomson-Reuters buglness {"West™)in
8t.-Paul, Minnssola, and is govemed by Minnesota law. The state and federal courts sitting in-Minnessla-will have-exclusive-jurisdiction-over-any-claim arising
fram orselated o this agreement.-Applicable salee, use, personal-property,value-added lax-(VAT)-or-equivalent,-ad valorem and-other taxes-are-payable by
Subscedber.-Subscriber-may- be-charged-interest -for-overdus-installments -and-subscriptions-and--for--olher-open-account charges.-If-any-inslallments,

including-all- amounis that are-or-would-become due and-payable for-the remaining tenm of Subscribers- Subscriber-Agreement chall become-immediately due
and payable.at the-sole-option-of West.-Interest charged may-be-adjusted 1o-the-then-highest current rate alloweble on Minnesola.contracts.-This- Order-Formn
is-neniransferable.-All collection fees,-including but-not imited-to-atiomeys feas,-are payable by-Subscriber. Transportation and handling (FOB origln) charges
will-be-added for-print-products.-West-may-request-a-current -financlal -sialement- and/or-obtaln-consumer-credit-report-on-the-undersigned- Individual -to
determing crediiworthiness, West will only.request consumer-credit Information-on-the-undersigned if-the.undergigned ls-applying for credit-as-an individual.or
i-the-undersigned's-consumer-credit-Information-ls-necessary-for West-to-consider graniing-credit-to-the-alorementioned company.-1f-Subscriber- Inquires
whether.a-credii repert was requesied, West-will-provide information. of-such,-if. a-roport was-recelved.-and the-nams,-address.and-telephone number.of the
agency that supplied the report.

General Provisions for Governmant Subseribers Only. This Order Form s subject to approval by West In St. Paul, Minnesota, and Is governed by the
laws of Subscriber’s state. The couris sitting in Subscriber’s siale will have exclusive jurisdiciion over any claim arising from or related to this agreement. If
Subscriber Is a U.S. Federal Govemment subscriber, this Order Form is govemed by the laws of the United States of America. Applicable sales, use,
personal property, value added tax (VAT) or equivalent, ad valorem and other taxes are payable by Subscriber. This Order Form s non-transierable.



Transportation and handling (FOB origing will be added to print prodants.

Returng, If Subseriber is not complétely satisfied with any print or CO-ROM product received from West, the product may be retumed within 45 days of the
invoice date for a full refund or credit, in accordance with West's then-current returns policles. Charges for Westlaw and West LegalEdcenter products are
non-refundable.

Far questions regarding this arder, please contact West Customer Service at 1-800-328-4880.

Signature for Order 1D: 426346
The Research Subscriber Agresment (Jocated at bttpi/legalsolutions. comfresearch-subscriber-agreement, the terms snd conditions
applicable to CO-ROM Libraries with Westlaw access (located st httpi/flegalsolutions.comfed-rom-prodoc-addendum), the applicable
Scheddle A price plan {located at hitpifiegalsolutions.com/schedulp-a-westiaw) {for WestlawPRO and/or CD-ROM Libwarles products),
and/or the West LegaiEdcenter Subscriber Agreement (located at hitp:/legaisolutions.com/west-legaledcenter-subscriber-agreement)
{for West LegalEdcenter produgts), andfor the Online Practice, Complance, Storage Solutions Subscriber Agreement {located at
hitp:/flegalsoiutions.com/online-storage-solutions-subscriber-agreement) and the applicable Schedule A price plan (located at
hitp:illegalsolutions.comfschadule-s-concourse-firm-central-caselogistix) individually or jointly, as applicable, (“Subscriber Agreement
and Schedule™) Isfare hereby incarporated by reference and made part of this Order Form. in the event there 18 a confifct betweon the
termg and conditions of the Subscriber Agreement and Schedule and the terms and conditions of this Order Form, the terms and
conditions of this Order Form shall control. Subscriber by histher signature below, acknowledges histher understanding and
acceptance of the terms and conditions of the Subscriber Agreement and Schedule and this Order Form,

Sigh&lmm of Authorized Representative for order Title

Date

2013 West, a Thomson Reuters business. Al rights reserved,



Subscriber Agreement for Westlaw® and
CD-ROM Libraries

AGREEMENT entared into between "Subscriber” as set forth on the West order form
{"Order Form®) and West, a Thomson Reutsrs business ("West™), regarding Westlaw
and/er CD-ROM Libraries, as follows:

1. Westlaw and CD-ROM Libraries. Subseriber may subscribe to Westiaw, Wests
onling legal research servics, via certain packaged Westlaw Schedule A price plans, and/or
CD-ROM libraries (Libraries”) by submitting a then-curent Order Form.  All refesences
hesein to CD-ROM, CD-ROM Librarias or Libraries shall also indude the DVD-ROM, USB
and similar formatmedia. Al Library subscriptions shall indude access to Westaw.
Westlaw and CD-ROM Librerles ere licensed to Subscriber subject to the terms and
conditions of this Agreement, the Crder Form, the applicable Schedule A or a3 ctharwise
agreed by the parties In wriling. This Agreement supplements but does not supersede any
Westiaw Subscriber Agreement in effect between Subscriber and West as of the effective
date of this Agreement ("Exisling Westlaw Agreement’).

2. License.

{a) Grant. Subscriber is granted a non-exclusive, non-ransferable, limited license bp
access Westlaw and the CD-ROM Library(ies) (o which Subscriber subscribes, Such
license Includes the right to access data made avallable through Westiew ("Westlaw Data’)
and data contained In the CD-ROM Library(ies) ("CD-ROM Data,” collectively "Data® which
includes *Downloaded Data" as defined below). Subscriber may use the Data intemally
solely in the regular course of legal and other research and related work. Except as
otherwisa provided, the fcense includes the right to download and temporarily store
insubstantial portions of Data ('Downloaded Data®) to a storage device under Subseriber's
exclusive controd solely () to display intemally such Downloaded Data and (i) to quote end
excerpt such Downloaded Data (appropristely ciled and oredited) by electronic culting end
pastng or other maans in memoranda, briefs and similar work product created by
Subscriber in the regular course of its research and work. Subscriber may also creats
printouts of Data for intenal use and for distribution to third parties for purpases that are
consistent with the terms and conditions of this Agreement if such third parties agree not to
further distribute the printouts.

() Limitations. Subscriber may not copy, download, scrape, store, publish,
transmit, retrensmit, transfer, distribute, disseminate, broadcast, circulate, sell, resell or
cthenwise use the Dala or any portion of the Data, in any form or by any means, except (i)
83 expressly permitted by this Agreement, {ii) with West's prior writlen pemission, or (i) if
not otherwise expressly prohibited by this Agresment or by the “Addiional Terms' (as
defined below), as allowed under the falr use provision of the Copyright Act (17 US.C.A. §
107). Downloaded Data shall not be stored or used in an archival database or cther
searcheble database except as expressly permitted by this Agreement or as quoted in
Subscriber's work product. Subscriber shall not sell, license, sublicanse or distribute Data
{including printouts or Downloaded Data) to third parties or use Data as a componant of or
8s a basis for any malerial offered for sale, licansa or distribution.

(c) Westlaw. Westlaw consists of various West-owned and thind partycontent,
gervices, functions and remotely-accessed gatewsys (colleclively *Features’), which may
change from fime to time. Access to certaln Features may be resticted. Certain Features
are licensed subject to paragraphs 3, 6 and 7, which take precedence over the license
granted in this paragraph, or additiona! tarms ("Additional Terms®), which apply to certain
third-party Features and may be different from those set forth in this Agreement Subscriber
will be given an opportunity to review Additional Terms by receiving notice of such
Additiongl Termg in writing or online. Additional Tenms may be modified effective upon Wast
giving Subscriber notice {in waiing or ontine) of the modification. By using Features
govemed by Additional Terms, Subscriber agress to, and will be obligated to comply with,
all such Additional Terms as well as the terms and condiions in this Agreement. All
Additional Terms will be considered part of this Agreement Subscriber may, ca an
cccasional basis and via Westlaw functionality, direct West to transmit individual documents
in electronic format to intemal user(s) or transmit West-propristary documents {le.
documents not licensed by West from third-parties} to intemal usesr(s) or to a third parly who
is an individual if such thind parly agrees nct to further disseminate such documents.
Subscriber acknowledges its responsibility In assuring compliance with the foregoing by any
third party to whom Subscriber transmits documents pursuant to the preceding sentance.
Direct transmisslon of slectronic coples by Subscriber is prohibited, except as provided in
the electronic brief terms of paragraph 3 herein.

{d} CO-ROM Librarles. Bacl Library Is licensed for use &t a single Subscriber
office location ("Site"), In addition, Subscriber’'s personnel who work at or are assigned to a
licensed Site may access tha Libraries by remote dialin access to the Site or off-Site on
stand-aione PCs. Each Library is licansed for use on stand-alone PCs or on a single local
area network ("LAN") Instalied at @ licensed Site that Is electronically linked and capable of
sharing the use ¢f one or more CD-ROMs. The Order Form will indicate the number of
concurrent users authorized lo access each Library licensed for use on a LAN. Each such
Library will be licensed with a proprietary control file, which Subscriber may install only on
the single LAN. Subscriber may transfer the CD-ROM Data contained in the Library to a
single storage drive under Subscriber’s exclusive control and to maintain such CO-ROM
Data as a ssarchable CD-ROM Software {as defined herein) compafible database subject
to the terms and conditions of this Agresment. Subscriber may also use, only at the Site,
West-proprietary Data availeble as part of & Libvary as set forth in paragreph 3. Access o

51110

SAMInet

o’ e
Westlaw.
Part of Thomson Reuters
Data through wide area networks, multiple LANs, multiple sites or similar arrangements is strictly
prohibited.
{¢) Rights in Data. Except for the license granted in this Agreement, all right, title and
interest in the Data, in all langueges, formats and media throughout the world, including all
copyrights, are and will continue fo be the exclusive property of West and other contributors
{*Contributors). The CD-ROM Data architecture, inciuding the format, layout and data structures,
are proprietary.  Subscriber may not reverse engineer or otherwise altempt to discem such
proprietary architecture. The CD-ROMs and Wast Software, as defined hersin, are and will remain
the exclusive property of West, its affiliates end software owners.
3. West Proprietery Data. West grants a non-axclusive, non-transferable, limited license to
individual users within Subseriber entiies to store and use West-propristary Downloaded Westiaw
Data and CO-ROM Data (.., documents rot licensed by West from third parties) in a searchable
database maintainsd in connection with an ongoing project of the user {"Project Databese”), Such
database must consist preponderantly of users' work product with access limited to those intemel
users actively working on the project. The West-proprietary Downloaded Data may be maintained
in the Project Database so long as the project remains ective or until any tenmination of this
Agreement, whichever occurs first  Retention of Downloaded Dala in a Project Dalabase after the
project ends, in an archival database as used &s a research tool or in & dalabasa accassible to
extemal users is prohibited.  West further grants to Subscriber a limited, non-exclusive, non-
transferable license to incude West-propristary Downloaded Data in briefs prepared for a specific
cause of action for a specific courl in an electronic format. Distribution or dissemination of such
West-proprietary Downloaded Data in connection with or as pant of a brief is limited to the court
bafore which the cause of action is to be heard, the parties to the cause of acion, or their
representatives. Any further distribution is prohibited without written permission of West West-
proprietary Downloaded Data included in such briefs must retain West copyright notices and
indicate that use of, distribution and dissemination to the permitted parties is with the permission of
West.
4. West Software and Intemet Based Services.

(8) West Software. West may make avaflable to Subscriber, on & subscripticn basis,
softwara for use in connection with Westlaw ("Westlaw Software”) o to access third party gateway
senvices and certain Westlaw Features not available when eccessing Wesllaw with CD-ROM
software ("CD-ROM Software® including, but not imited to PREMISE®, LawDesk and Folio® uged
{0 access the Librarles). Subsciiber hereby subscribes to Westiaw Software end CD-ROM
Software {collectively “West Sofiware”) and updates and eccompanying documeniaton as
indicated on the Order Form. West Software will be licensed under a license agreement, which will
acoompany the West Software. By using the West Softwere (Including each update) and (aking
such other aclion as may be referenced In the license sgreement as constituting acceptance,
Subscriber agrees to be bound by the terms and condifions of the accompanying fcense
agreament. If Subscriber does not so agree, Subscrber must refum any tangible coples of the
West Software in its possession or control.

(b} internst Based Services. Westiaw may be accessed by Internet based services such
88 wostlaw.com and next.westaw.com ("Intemet Based Services”). West grants Subscriber a non-
exclusive, non-transferable, Eimiled license to use Intemet Based Services (including all versions
and updates). Subscriber may not reverse enginesr, decompile, disassemble or otherwise attempt
to discem the source code of the components of Intemet Based Services, nor may Subscriber
reproduce all or any portion of the components of Intemet Based Services. Subscriber may use
Westiaw Data cached in Subscriber’s local disk drive solely in support of its use of Intemet Based
Services. Certain software used by Subscriber may not be capable of supporting Intemet Based
Services. The pasformance of (ntemet Based Services varies with the manufacturers’ equipment
with which it is used.

§.  Charges and Modification of Charges. Charges payable for access lo Weslsw ("Westiaw
Charges’) will be &s stated on the Order Form and the applicable Schedule A or as olherwise
egreed upon in writing by the parties. Westlaw Charges shall commence on the date Subscriber
first accesses Westlaw or any Feature or as ctherwise stated on the Schedule A or Order Form,
Woestlaw Charges may be modified upon at least 30 days prior notice to Subscriber in wriling of
online of pursuant to the terms stated on the Order Form (for the Monthly WestlawPRO Charges
associated with the WestlawPRO products elected by Subscriber on the Crder Form). The charges
cumently payable by Subseriber for each Library are as set forth on the Order Form ("CO-ROM
Charges’). CD-ROM Charges also include, without limitation, charges for Library additions end
Features Introduced after the eflective date of this Agreement, CD-ROM Cherges will be
determined by West and may be modified at any me without nolice. Modification of any charges
ghall not be considered as an amendment to this Agreement that penmits terminalion of this
Agreement pursuant to paragraph 12 (i) hersin. All charges are exclusive of sales, use, value
added tax (VAT) or equivalent, ed valorem, personal and cther taxes, which are the
responsiblity of Subscriber. Subscriber will pay all invoices in full within 30 days from date of
Invoica. 1f full payment is not made, Subscriber may be charged up to the maximum legel interest
on the unpaid balence.

6.  Usage Restrictions and information Protection.

{a) Usa of Westlaw Data. Subscriber shall not use any Data and shall aot distribute any
Data to a thind party for use in a manner contrary bo or in viclation of any applicable federal, state,
ot local law, rule of requlation. West is not a consumer reperting agency, and Subscriber certifies
that it will not use any Data as a facior in establishing a consumer's eligibiity for credit or insurance
to be used primarily for personal, family, or household purposes, for employment purposes or for
any other purpose guthorized under section 1681b of the Fair Credit Reporting Act (15 US.CA §
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1681b). Subscriber acknowledges that access 16 certain Data available on Westaw,
including but not fimited to credit header Data, motor vehicle Data, driver licenss Data, and
voler registration Data is regulated by state or federal laws, such as the Gramm Leach
Bliley Act ("GLBA"), the Driver's Privacy Protection Act ("DPPA"), or other state or federal
laws end regulations, or Is subject to Contributor restrictions. Subscriber agrees not to
accass such Data for any purpose that is not allowed by the GLBA, by the OPPA, by any
cther appiicable state or federal laws or regulations, or that is contrary to Contributor
restricions. West retaing the right to temporarily or permanently block access to cestain
Data if West, in its sole discrefion, befieves that the Data may be used for an improper
purpose or ctherwise in violation of the terms of this Agreement, or that the terms of West's
Contributor agreements requires West 1o block such access. By accessing Dala,
Subscriber acknowledges that from time to bme, West and its Contributors and/or various
govemment entities may require Subscriber to identify a permissible use and may inquire
83 t0 Subscriber's compliance with applicabls laws or this Agreement. Subscriber agrees to
cooparate with any inquiry, subject o any attorney-client confidentiality. Subscriber shall
report to West any misuse, abuse, or compromise of Data of which Subscriber becomes
aware.

{5  Protection of Personal Information. West and Subscriber acknowledge that
both parties may be required to comply with various privacy and security requirements,
including but not imited to those set forth in paragraph 4.a. above, the Eurcpean Union
Directive on Data Protection (85/46) and all other applicable legal directives and applicable
industry standards (collectively “Privacy Laws”) pursuant to which each party wishes fo
obtaln ceriain undertakings from the other with regard to the use and protection for the
Pessonal Information of either perty. For purposes of this Agreement, ‘Personal
information® shall refer to, without limitation, the following types of information: name,
address, e-mail address, age, date of birth, telephone number, fax, soclal security number
or equivalent or similar govemment Identification numbers, credit/debit card information,
bank account information, logins, passwords, or medical or health records of an identifiable
human belng.  Each party shall be responsible for any collection, access, use and
disclosure of Personal Information subject fo this Agreament Without limiling the
foregaing, each party shall employ appropriate administrabive, physical, and technical
safeguards in onder {o sufficiently protect the Personal Information and any information
assets and resources in question. Each party shall promptly notify the cther of any event
that may result in the unauthorized collection, access, use, or disclosure of Personal
Information subject to this Agreement (Information Protection Incident”). The parties shall
make reasonable efforts {0 assist one another In relation to the investipation and remedy of
any such Information Protection [ncident and any claim, allegation, action, suit, proceeding,
or liigation with respect to the unauthorized access, use, or disclosure of Personal
Information. Furthermore, any access o or use of Personal information must be in
gccordance with all applicable law. No individual shall access records thet require a
permissible purpose unless such a purpose exists for such individual. For purposes of its
obligations hereunder, any acls or omissions by the personnel of each party shall also be
deemed to be the acts or omissions of West and/or Subscriber, respectively.

7. West Legal Directory™. Subscriber may use Westiaw Data and CD-ROM Data
contained in Wast Lagal Directory ("WLD") internally in the regular course of Subscriber’s
business. Subscriber may also create printouts of insubstantial portions of Data consisting
of individual WLD listings or selected names and addresses for its own use. Use of WLD to
(:matgi malling or marksfing lists for commercial purposes or for distribution to third parties is
prohibited.

8 Responsibility for Certain Matters. Subscriber shall provide to West the office
location and address associated with Subscriber's WesHaw passwords issued under this
Agreement  Subscribers personnel may also access Westlaw via home computers,
laplops or other wireless devices. . Subscriber is responsible for notifying West in wiiting of
persons to whom Westiaw passwerds are to be tssued or from whom passwords are to be
reveked. Subscriber is solely responsible for maintaining security of Westlaw passwords.
Subseriber is also responsible for all access o and use of Libraries, CD-ROM Data, CD-
ROM Software, Westlaw, Westaw Data, Wast Software and Intamet Besed Services
(collectively the “Deliverablas®) by Subscriber's personnel or Westlaw passwords, whather
or not Subscriber has knowledge of or authorizes such access and use. Sharing of
Wesﬂa;dA passwords that have been lssued to individual users of Subscriber is shrictly
prohibi

8,  Disclaimer of Wawanties and Limitatien of Liability. EXCEPT AS SPECIFICALLY
PROVIDED HEREIN, THE DELIVERABLES ARE PROVIDED °AS IS WITHOUT
WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUBING, BUT NOT LIMITED
TO, WARRANTIES OF PERFORMANCE, MERCHANTABILITY, FITNESS FOR A
PARTICULAR  PURPOSE,  ACCURACY,  OMISSIONS, COMPLETENESS,
CURRENTNESS AND DELAYS. SUBSCRIBER'S EXCLUSIVE REMEDY AND WEST'S
AND/OR CONTRIBUTORS' ENTIRE LIABILITY UNDER THIS AGREEMENT, IF ANY, FOR
ANY CLAIM(S) FOR DAMAGES RELATING TO THE DELIVERABLES WHICH ARE MADE
AGAINST THEM, INDIVIDUALLY CR JOINTLY, WHETHER BASED IN CONTRACT OR
NEGLIGENCE, SHALL BE LIMITED TO THE AGGREGATE AMOUNT OF CHARGES
PAID BY SUBSCRIBER RELATIVE TO THE LIBRARY, WESTLAW FEATURE OR THE
WEST SOFTWARE, AS APPLICABLE, WHICH IS THE BASIS OF THE CLAIM(S) DURING
THE 12 MONTH PERIOD PRECEDING THE EVENT GIVING RISE TO SUCH CLAIM. IN
NO EVENT SHALL WEST OR CONTRIBUTORS BE LIABLE TO SUBSCRIBER FOR ANY
CLAIM(S) RELATING IN ANY WAY TO (i) SUBSCRIBER'S INABILITY OR FAILURE TO
PERFORM LEGAL OR OTHER RESEARCH OR RELATED WORK OR TO PERFORM
SUCH LEGAL OR OTHER RESEARCH OR WORK PROPERLY OR COMPLETELY,
EVEN IF ASSISTED BY WEST, OR ITS CONTRIBUTORS, OR ANY DECISION MADE OR
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ACTION TAKEN BY SUBSCRIBER IN RELIANCE UPON WESTLAW DATA AND CD-ROM DATA;
(i) ANY LOST PROFITS OR OTHER CONSEQUENTIAL, EXEMPLARY, INCIDENTAL, INDIRECT
OR SPECIAL DAMAGES RELATING IN WHOLE OR IN PART TO SUBSCRIBER'S RIGHTS
HEREUNDER OR USE OF, OR INABILITY TO USE, THE DELIVERABLES, EVEN IF WEST OR
CONTRIBUTORS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES; OR (i)
THE PROCURING, COMPILING, INTERPRETING, EDITING, WRITING, REPORTING OR
DELIVERING WESTLAW DATA AND CO-ROM DATA. FURTHER, WEST SHALL HAVE NO
LIABILITY WHATSOEVER FOR ANY CLAIM(S) RELATING IN ANY WAY TO ANY THIRD PARTY
FEATURE. NEITHER WEST NOR CONTRIBUTORS MAKE ANY WARRANTY THAT ACCESS
TO WESTLAW WILL BE UNINTERRUPTED, SECURE, COMPLETE OR ERROR FREE. NOR
DOES WEST MAKE ANY WARRANTY AS TO THE LIFE OF ANY URL OR THIRD PARTY WEB
SERVICE. SUBSCRIBER ACKNOWLEDGES THAT PROVISION OF  INTERNET BASED
SERVICES ENTAILS THE LIKELIHOOD OF SOME HUMAN AND MACHINE ERRORS, DELAYS,
INTERRUPTIONS AND LOSSES, INCLUDING THE INADVERTENT LOSS OF WESTLAW DATA
OR DAMAGE TO MEDIA.
10.  Limitation of Claims. Except for claims relating to Westiaw Charges or CD-ROM Charges,
or improper use of the Deliverables, ro claim, regardless of form, which in eny way arises out of
this Agreement may be made, nor action based upon such claim brought under this Agreement
maore than one year afler the basis for the claim becomes known to the party desiring to assert it
1. Effect of Agreement. This Agreement (which includes all applicable Order Forms, eny
Existing Westlaw Agreement, cument and future Schedules and Additional Temms, [license
agreements and the like) embodies the entire understanding between the parties with respect to
the subject matter of this Agreemeant and except as otherwise provided herein supersedes any and
all prior understandings and agreements, oral or writlen, relating to the subject malter. Except as
ctheswise provided in this Agreement, West may amend the terms and conditions of this
Agreement by giving Subscriber at [east 30 days prior written notice. Any ether amendment must
ba in writing and signed by both parties.
12. Term and Termination. This Agreement and each Order Form may not be terminated prior
foa Minimum Temn of one year after the date West processes this Agreement and that Order
Form. In the event Subscriber requests a Minimum Term in excess of one year a3 set forth in the
Order Form, this Agreement may not be temminated prior to the expiration of such Minimum Term.
Upon expiration of the Minimum Term or any Renewel Tarm set forth {n the Order Form, either
party may terminate this Agreement by providing the other party 30 days prior written notice of
such termination, Nolwithstanding the foregoing, () West may terminate a Library subscription
upen 30 days prior written notice if such Library is no longer commercially available; (ii) Subscriber
may temtinate this Agreement immediately by giving written notice of termination after receiving
notice of any amendment (as permitted under paragraphs 2(c) and 11), which contains new lerms
that materiglly alter the terms of this Agreement and are unacceptable to Subscriber; (iil) West may
terminate this Agreement immediately upon glving written notice of termination to Subscriber if
Subscriber commits 8 material breach of any obligation to West under any other agresment
between the parties; (iv) West may terminate this Agreement immediately upon giving written
notice of termination to Subscriber if West reasonably believes that Subscriber’s use of Data
violates any applicable law or regulation, this Agreement or may result in a risk to public safety,
including but rot limited to the safety of private individuals; and (v} either party may terminate this
Agreement immediately upon giving writlen notice of termination to the other parly if the other party
commits @ matarial breach of this Agreement. Upon termination of any Library subscription by
either party, Subscriber shall immediately destroy the teminated Library(les) and destroy all CO-
ROM Data malntained on & permanent slorage drive. Upon any termination of this Agreement, the
West Software licenses shall also terminate.
13. Force Majeure. West's performence under this Agreement is subject to interruption and
delay due to causes beyond its reasonable control, such es acts of God, acls of any govemment,
war of other hostility, civil disorder, the elements, fire, explosion, power failure, equipment failure,
industrial or labor dispute, inabifity to obtain necessary supplies and the like.
14. Notices. Except as otherwise provided in this Agreement, all nofices must be given in
wiiting to West at 610 Opperman Drive, P.O. Box 64833, St Paul, Minnesota 55164-0833,
Attention: Customer Sevice, and bo Subscriber at the address on the Order Form,
lL_%wral Provisions. This Agreement will be govemed by and construed under the law of
tha sial@of Minnesate, U.S.A. without regard to conflicls of law provisions, The parfies agres that
the state and federal courts silting in Minnesota exi Gver any claim
erising out of this Agreament and each party consents to the exclisive jurisdiction of such courts.
Neithar this Agreement nor any part or portion hereof may be assigned, sublicensed or othenvise
fransferrad by Subscriber without West's prior writlen consent Should any provision of this
Agreement be held o be void, invalid, unenforcesble or illegsl by a cour, the velidity and
enforceability of the other provisions will not be affected. Failure of either party to enforce any
provision of this Agreement will not constituls or be construed as a waiver of such provision or of
the right to enforce such provision. The headings and caplions contained in this Agreement are
inserted for convenience oaly and do not constitule a part hereof. West, as used herein, applies to
West Publishing Corporation, Thomson Reuters Applications fnc., West Services inc., Thomson
Rauters (Legal) Inc., and their affiliates.
16. Ideas and Concepts. Any and all tille, ownership rights, and intellactual property rights
concerning any ldeas, concepls, suggestions, materials and the fike that Subscriber provides lo
West regarding Westiaw, Inlemet Based Servicas or Wostiaw Software or Libreries shall becoms
the axclusive property of West and may be used for its business purposes in ils sole discretion
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without any payment, sccounting, remuneration or altribution to Subscriber.

Tennessee

Tennessee
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Schedule A to Subscriber Agreement

ATTACHMENT A
COF# 2013-0058

- THOMSON REUTERS™

Plan 2 WestlawPRO® for State and Local Government Entities

— Government Service

Available only to employees of state, county, and city
government entities with 40 or fewer affiliated attorneys (up to
100 attorneys for Government Select products) accessing
Westlaw® for government or legal services/legal aid purposes.
Government entities are defined as executive, judicial, and
legislative agencies, correctional facilities (behind the desk staff
access), government law libraries (behind the desk staff
access), and legal services/legal aid entities. Not available to
educational institutions for academic purposes. Westlaw
access by inmates of correctional facilities or patrons of
government law libraries is STRICTLY PROHIBITED.

Plan 2 WestlawPRO for State and Local Government Agencies.

Paragraphs 1 through 5 below set forth charges that apply to both
Classic Westlaw and WestlawNext (nextwestlaw.com). Not all
Westlaw subscribers have access to WestlawNext.

1. WestlawPRO Obligations and Restrictions. Subscriber must submit
to West a copy of its current letterhead or a certified list of all affiliated
attorneys at the location identified on the Order Form and must promptly
notify West of any changes in the number of affiliated attorneys. Westiaw
passwords may only be used by the person to whom the password is
issued. Sharing of Westlaw passwords between or among Subscriber’s
personnel or persons not employed by Subscriber is STRICTLY
PROHIBITED. In the event West leamns that the number of attorneys
employed by Subscriber exceeds the number certified by Subscriber or a
Westlaw password has been used by a person other than the person to
whom the password has been issued, West reserves the right to increase
Subscriber's monthly charges (“Monthly Charges”) to then-current rates for
each attorney employed by Subscriber, change Subscriber to another price
plan or, in the alternative, terminate the Westlaw password(s) used by a
person other than the person to whom it is issued.

2. Monthly Charges. Monthly Charges for the WestlawPRO Products
elected by Subscriber appear on the Order Form and include usage,
communications, WestClip (non-continucus), offline transmission (as limited
by the Subscriber Agreement), certain KeyCite® Alert (non-continuous),
transactional charges (excluding online citation checking) and certain offline
automated citation checking charges. Monthly Charges apply regardless of
Subscriber's actual use. A listing of the current databases appears in the
Westlaw  Directory. Charges associated with the databases,
Features/Products and services. that are not part of the WestlawPRO
Products elected by Subscriber will be billed in addition to the Monthly
Charges at the rates set forth below (“Excluded Charges”). West may, at its
option, make certain databases, Features/Products and services Excluded
Charges if West is contractually bound or otherwise required to do so by a
Contributor of Data or if the databases, Features/Products or services are
enhanced or released after the effective date of the Subscriber Agreement
and the Order Form.

3. Training Charges
Training and technical support charges are as set forth on the Order
Form.

4. West Reporter Images
West Reporter Images
No offline transmission charges apply.

$20.00 per image

5. Rise of American Law
Rise of American Law - Time
Rise of American Law — Search
Rise of American Law — Finds
Rise of American Law — Images

$33.33 per minute
500.00 per transaction
300.00 per transaction
300.00 perimage
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Plan 2 WestlawPRO Government for State and Local Government Agencies.
Paragraphs 6 through 16 set forth the charges that apply to Classic
Westlaw. ' P

Upon accessing Classic Westlaw, a user may elect either per minute or
transactional billing in the Options Directory. Such billing election will be
effective for all subsequent sessions unless the election is changed. The
SUBSCRIBER Database lists the per minute billing classifications,
transactional charges and per document charges for each database.

6. Per Minute Charges

A. Per Minute Usage Charges Per Minute Rate

i. Combination Databases $1.20
ii. Highlights Databases 3.28
iii. Basic Databases 3.93
iv. Westlaw Standard Databases 7.18
v. Westlaw Standard Databases-Codes 8.63
vi. Deluxe Databases 8.83
vii. Specialty Databases 9.03
viii. Premium Databases 9.78
ix. Alifile Databases 12.42
X. Multi-Search Databases 12.88
xi. Super Allfile Databases 15.53
xii. Select Databases 18.83
xiii. Super Premium Databases 18.83
xiv. Super Select Databases 15.90

xv. ResultsPlus Standard Databases 9.38

xvi. ResultsPlus Premium Databases 12.78
xvii. ResultsPlus Allfiles Databases 16.23
xviii.ResultsPlus Super Allfiles Databases 20.35
xix. ResultsPlus Select Databases 23.37
xx. ResultsPlus Super Premium Databases 24.67
xxi. Westlaw Tax Time Class Databases 9.48-26.88

Usage charges begin when Subscriber's password is transmitted
and end when the session ends.

B. Communications Charges. $.22 per minute.
Communications charges begin when Subscriber's password is
transmitted and end when the session ends - they apply to the
entire Westlaw session, excluding offline transmission, offline
automated citation checking, Dockets™ and the SUBSCRIBER
Database (when accessing Westlaw via transactional billing).

7. Transactional Charges

A.
i Search Charges

Each search query will incur a search charge. Search
charges range from $0 to $265 per search. The search
charge applicable to each database is available in the
SUBSCRIBER Database. For sales tax purposes only, a
percent of each search charge is allocated to
communications.

Search charges for multiple database searches are
discounted as follows:

1 database No discount

2-3 databases 10% discount

4-10 databases 20%

11+ databases N/A
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Alert Services Charges

WESTClip
Non-continuous Clipping $0
Continuous Clipping 4.50 per day per search
BNA Clipping 14.00 per transaction
KeyCite Alert
Non-continuous Clipping 9.00 per transaction
Continuous Clipping 12.00 per day per transaction
KeyRules Alert 6.00 per transaction
CapWatch 5.00 per transaction
WCW Newsletter Delivery 4.00 per transaction

Regulatory Topical Alerts
Non-continuous clipping 0

Continuous Clipping 4.50 per transaction

Database charges apply to the online display of WestClip and Docket
Alert results. Find charges and charges associated with documents
viewed from KeyCite Alert and Docket Alert results shall apply. Connect
time and communications charges do not apply during transactional
billing sessions. Offline transmission charges do not apply to WestClip
cite lists (excluding BNA) or KeyCite Alert.

Westlaw Public Records Charges

The Scope screen for each Westlaw Public Records Database lists its
database classification for per minute billing. The search charge
applicable to each Westlaw Public Records Database is availabie in the
SUBSCRIBER Database. Additional charges for third-party services
may apply. The following transaction charges apply in addition to the
per minute and transactional charges:

Charge Per Detail
Record Viewed

Delaware Corporate Records $9.00
Charge Per Entry
D&B Alert $5.00

The following charges apply in lieu of per minute and transactional
charges:
Charge Per Document
Duns Business Records Plus*

Business Record & Full Financial $128.90
Business Information Report (domestic) 110.00
Business Information Report (international)
Africa 443.00
Middle East 443.00
Asia Pacific 443.00
Latin America 340.00
Europe 288.00
Canada 144.00
Comprehensive Report 129.50
Family Tree Report 60.10
Business Record & Financial Abstract 60.10
Business Record 35.70
Business Abstract 23.35
Family Member Profile 9.80
Company Relations 2.35

Per company-250 companies maximum
(250 companies or more - no additional charge)

ii. Westlaw Legal Calendaring $20.00 per transaction 10.
iii. PeopleMap
Search $50.00 per transaction
Comprehensive Report 149.00 per report *
Core, Asset or Adverse Report 100.00 per report *
Document Find 25.00 per transaction
Graphical Expansion 25.00 per transaction
West Case Timeline 20.00 per transaction
Neighbors/Relatives (Past & Current)  5.00 per transaction
* includes search charges
B. Online Find Charges *
Charge Per Document
Find (Primary Law) $8
Find (Secondary Law) 20
Find (Regulations Finds/Display) 16
Find (BNA, RIA) 25
Find (PastStat Loc, State LH, NetScan & StateNet) 25
Find (ResultsPlus) 50
Find (ResultsPlus Briefs/Trial Documents) 80
Find (Briefs and Trial Documents) 65
Find (State Survey) 200
Find (Expert Witness) 50-125
Find (Dockets) 15 11.
Find (Westlaw Tax) 12-22
Find (West Court Wires) 10
Find by Title** N/A
* Includes Find Charges for Previous Section/Next Section
**Find by Title creates a search query which will result in a search
charge. No separate Find transactional charge will apply. See
SUBSCRIBER Database for detailed pricing.
C. Online Citation Checking Charges
KeyCite™ $6.25 per citation
RIA-Cite 6.25 per citation
West CiteAdvisor
Citation Formatter 45.00 per document
TOA Builder 45.00 per document
TOA Builder (with use of formatter) 34.00 per document
BriefTools
Links 30.00 per document
Flags 6.50 per citation
QuickCite® creates a search query which will result in a search
charge. No separate online citation checking charges apply. No
offline transmission charges apply.
D. QUOTE Charges $ .15 per entry
E. Document Display
Reports Viewed $75-$300 per report viewed
Documents Viewed 5-600 per transaction
8. Offline Transmission Charges
A user may elect either per line or per document offline transmission
billing in the Options Directory. Such election will be effective for all
subsequent sessions unless the election is changed. Offline
transmission charges apply to all printing and downloading to storage
devices and facsimile machines and e-mail via Westlaw functionality,
unless otherwise indicated.
Rate Rate Per
Per Line Document
Westlaw Public Records Databases $ .05 $5
Briefs .05 20 12.
Selected databases up to .65 up to 50
All other databases .05 12.50
9. WestCheck® and find&print.com Charges
Citation Service Charge Per Citation
KeyCite $6.25
Table of Authorities 1.00
QuoteRight™ 7.00
Find 13.00 - 225.00
Content Verification .50
No offline transmission charges apply.
2/1/113 SAMInet

Branch Locations 2.35
Per location-250 locations maximum
(250 locations or more - no additional charge)
*Minimum fee of $15.75 per search.

Company Profiles Database Charges

Index Search $0

Company Profile 35 per report

ResultsPlus 40 per report

Offline transmission charges apply to citations list but do not apply to
Company Profiles reports themselves.
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13.

Dockets Charges
The following charges apply in lieu of per minute and transactional

charges:

Search $7 — 14 per transaction
View document 5 per document
Update document 2 — 8 per document
Dockets Alert * 5 per transaction

Multi-Base Searches 20 - 145 per transaction

Docket Tracking * 2 -10 per transaction
Case Calendaring
Information Update 2 per transaction
Tracking Service 1 per transaction
Integration Service 1 per transaction

Document retrieval services At then-current rates

* Limit of 99 alerts/tracks per password

19.
14. PDF Charges
Attorney Medical Advantage $225.00 per image
Blaussen Medical lllustration
Standard Collection 250.00 perimage
Premier Collection 275.00 perimage
Experian Reports 8.00-44.95 per report
Briefs/Trial Docs/State Surveys 65.00 perimage
DE Chancery Docket 65.00 perimage
Deed Image 25.00 perimage
Dockets PDF 4.00 perimage
Expert Witness/Courtroom Transcripts 65.00 perimage
Legal Due Diligence Reports 200.00 perimage 20.
Investext 9.95 per page
Real Property Parcel Maps 15.00 per image
Patent Image 3.00 perimage
ResultsPlus Investext 14.95 per 1% page
(Each additional page) 9.95 per page
No offline transmission charges apply.
15. West Batch Processing
Charges of $ .05 - $2.00 per row shall apply in lieu of per minute or
transactional charges. Any users of West Batch Processing must be
credentialed prior to accessing. 21.
16. Westlaw Doc & Form Builder
Westlaw Doc & Form Builder $10.00-$95.00 per document
Plan 2 WestlawPRO for State and Local Government Agencies.
- Paragraphs 17 through 22 below set forth charges that apply
- toWestlawNext. Not all content and Features/Products are accessible via
WestlawNext.
Upon accessing next.westlaw.com, a user may elect either per minute or
transactional billing in Preferences. Such billing election will be effective for 29
all subsequent sessions unless the election is changed. The SUBSCRIBER :
link in the Tools tab lists the per minute, transactional and offline transmission
charges for a multiple content categories.
17. Per Minute Charges
A. Home, Content and Topical Pages $4.00 per minute
B. Viewing a Search Result List $8.00 per minute
C. Per Minute Charges for Viewing Full Text Documents
Range from $9.34 per minute to $45.34 per minute.
D. Communications Charges $.22 per minute
Communications charges apply to sessions when per minute billing
is selected. They begin when a password is transmitted and end
when the session ends - they apply to the entire WestlawNext
session.
18. Transactional Charges
A. Search Charges $48 per search
Each search query will incur a search charge.
B. Document Display Charges
Range from $9 to $104 per document
Each document display will incur a transactional charge. No offline
transmission charges apply.
2/1/13 SAMInet

C. Online Citation Checking Charges

KeyCite $9.00 per citation

D. Docket Charges

The following charges apply in lieu of per minute and transactional
charges™:

Document Display $9.00 per document

Docket PDF $4.00 per image
Document Update $2.00-$8.00 per document
DE Court of Chancery PDF $69.00 per image

View Document from Alert $5.00 per document

* See Pricing Guide for additional details.

Foldering

Documents in folders may be accessed at no charge for 12 months after
the initial chargeable view. In transactional billing sessions, the initial
chargeable view occurs the first time a document is viewed inside or
outside of a folder. For hourly billing sessions, the initial chargeable
view occurs the first time a document is viewed within a folder. This
initial chargeable view will be charged at the applicable transactional
document display charge. Documents viewed in a folder after 12
months will incur the then current WestlawNext transactional document
display charge. Hourly billing (including Communications Charges) is
suspended while browsing folders.

WestlawNext Access Charges

Search $10 per search
Document Display $5 per document display
KeyCite $2 per citation

WestlawNext Access Charges will be billed in addition to WestlawNext
charges, for those Subscribers that access WestlawNext and ™ have not
purchased a WestlawNext subscription, These charges will be billed on
a transactional basis for hourly and transactional sessions.

Offline Transmission Charges

A user may elect either per line or per document offline transmission
billing in Preferences. Such election will be effective for all subsequent
sessions unless the election is changed. Offline transmission charges
apply to all printing and downloading to storage devices and e-mailing
via WestlawNext functionality for hourly billing sessions, unless
otherwise indicated.

Per line charges range from $0.04 to $0.08
Per document charges range from $10.00 to $25.00

PDF Charges

Briefs

Trial Docs/State Surveys

Expert Witness/Courtroom Transcripts
No offline transmission charges apply.

69.00 perimage
69.00 perimage
69.00 per image
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COF# 2013-0058

WEST® Order Notification

= 1 Contact your representalive todd.hawking @ thomsonreuters.com with any questions. Thank you.

b

Order ID: 426346

{ Subscriber Information '

Account Address: Shipping Address: Billing Address:

Account #: 1000126914 Account #; 1000126914 Account #: 1000126914
FRANKLIN CITY ATTORNEY FRANKLIN CITY ATTORNEY FRANKLIN CITY ATTORNEY
SHAUNA R BILLINGSLEY SHAUNA R BILLINGSLEY SHAUNA R BILLINGSLEY
PO Box 305 PO Box 305 PO Box 305

FRANKLIN, TN 37065 FRANKLIN, TN 37065 FRANKLIN, TN 37065

us us us

615-550-6603 615-550-6603 615-550-6603

[ Payment and Shipping information i ! Additional Information ; l

Payment Method: Created By: 0036075

Payment Method: WestAccount Order Source: 27

Account Number: 1000126914 Revenue Channel; 01
Order Date:; 3/22/2013 3:16:50 PM
P.O. Number:

Shipping Information: Additional Data B: 2

Shipping Method: FREE Ground Shipping - U.S. Only

Order Contact Information

Contact
. Description Number

First Name Last Name Emall Address

Shauna Billingsley shauna.billingsley @franklintn.gov Order 28
Confirmation
Contact

Shauna Billingsiey shauna.billingsley @frankiintn.gov Primary 24
Password
Contact

Shauna Billingsley shauna.billingsley@franklinin.gov Quickview Quickview
Contact

Kristen Corn kristen.corn@franklintn.gov LYN/CNB/CLX/DA 03
Tech Contact

internal Comments

= Worksheet Custom Pro:hitps:/ordermation.west.thomson.com/esigs/of.aspx?pordergroupid=ib76¢54d-10a8-43bd-a833-
b95dO5h508538phu=tiue

= OF Ver:htips:/ordermation. west.thomson.com/esigs/ofversion.aspx?pfv=true&ordergroupid=e6adadad-c930-4¢85-931c-
Ydlech045ebbisoiviewsyes

New Products - WestlawPFIO/CD/WLECIOther

Qty | Product




1 Government Select Level 2 States 40988758 545210-Exception Monthly: Monthly:
(WestlawNexi™;) (Banded) Approved 545210 $1,589.00 50%  §794.50

Modules to include in Custom PRO:

[ Material ID | Description |
40982565 Primary Law with KeyCite®: All — Tennessee (WestlawNext™:)
40980419  All Analytical Library (WestlawNext™:)
40981520 Al Primary Law {WestlawNext™:)
40882211  Analytical Library Tennessee (WestlawNext™:;)
41134272  Drafting Assistant Litigation with Case Analysis Premier
40981643  Municipal Law Practitioner Core — Tennessee (WestlawNext™;)
40992483 PeopleMap Comprehensive Content & Report (WestlawNext™;)
41024657 Related Documents (WestlawNex!™:)

Special Options: Short-Term Bridge/Contract 2 Months - List Price: $1589.00 Other: 52% Net Price: $762.72

Charges ("Monthly Charges®) are billed on the date Wesi processes Subscriber's order and continue for a minimum of 12 complete calendar months
("Minimum Term”). Upon conclusion of the Minimum Term, charges for CD-ROM products are billed thereafler at then-current rates, If Subscriber elects a
tonger Minimum Term the Monthly Charges for WestlawPRO and/or West LegalEdcenter products will be billed as set forth herein.

Subscriber agrees to commit to a Minimum Term of 36 months and the Monthly Charges for the second 12 months not fo increase by more than 2% over the
Monthly Charges for the initial 12 months and the Monthly Charges for the third 12 months not to increase by more than 2% over the Monthly Charges for the
second 12 months.

NON-GOVERNMENT SUBSCRIBERS ONLY:
MWM%W%M&WMWWWMWWW@WWW&%MWW%W
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GOVERNMENT SUBSCRIBERS ONLY:

Upon conclusion of the WestlawPRO and/or West LegalEdcenter Minimum Term, Monthly Charges are billed thereafter at up to then-current rates. Excluded
Charges and Monthly Charges (after the Minimum Term) may be modified as set forth in the Subscriber Agreement (as defined herein). Subscriber is
responsible for all Excluded Charges as incurred. After the Minimum Term, Subscriber's access to and use of Westlaw shall be governed by the Subscriber
Agreement,

2 attorneys (partners, shareholders, associates, contract or staff attorneys, of counsel and the like), corporate users, students and Personnel if ordering
Paralegal Plans or publicly accessible terminals (used for Patron Access and Correctional Facility Products) at the location identified above (for WestiawPRO,
CD-ROM case law orders and/or West LegalEdcenter Charges). If West learmns that the actual number exceeds this number, West reserves the right to
increase Subscriber Monthly Charges as applicable.

[User I Start Date I Position ¥ Email |
Billingsiey, Shauna ATTORNEY
Corn, Kristen ATTORNTY NON-ATTORNEY/BUS kristen.corn@frankiin-
RRO gov.com
Cross, John S PARALEGAL sam.cross @franklintn.gov
Additional Passwords: ,
{ User ] Type { Position | Email |
Corn, Kristen LVN/CNB/CLX/DA Admin  Afttorney kristen.corn@franklin-
gov.com

Cross, John 8 LYN/CNB/CLX/DA User  Paralegal sam.cross @frankiintn.gov

Order Subtotal: ~ N/A

* Estimated Tax: ™D

Order Total: ~ $0.00 |

Products Under 36 month contract term: $794.50
“* Billed Monthly Total: $794.50

* Sales tax for your arder will reflect applicable stale and local taxes and will be finalized 'ijpon s;'hi';)m}ém'!n accordance with appticable laws, tax will be
applied o products and shipping, Actual tax may vary slightly from that shown above.



“Free shipping Is nol applicable to print orders that will be shipped from affiliates of Thomson Reuters that ars located outside of the United States, its
termitories and possessions. For such products, transportation and handling charges (FOB origin) will be added.

°** First full month billing will be involeed at the monthly billed detall set forth above. Pricing is subject to the price increass pursuant to the terms and
conditiona set forth In agreement.

BRIDOGE AMENDMENT AVAILABLE ONLY TO NEW WESTLAW snd/or ONLINE PRACTICE, COMPLIANCE AND STORAGE SOLUTIONS PRODUCTS
SUBSCRIBERS

Amendment to Ressarch Subscriber Agreement and/or Online Practics, Compliance and Storage Solutions Subsecriber Agreement
betwesen customer stated above In this contract (“Subseriber”) and West, 8 Thomson Reuters business ("West") as follows:

1. Effect of Amendment. The underying Research Subscriber Agreement and/er Oniine Practice, Compliance and Storage Solutions Subscriber
Agresment, of even date herewith including afl Schedules and Order Forms thereto (*Subscriber Agreement(s)®), between Subscriber and Wesl Is amended
as specifically set forth hereln 1o Incorporate the terms of this Amendment. As amended, the Subscriber Agreemeni(s) shall remaln in full force and effect
according to its terms and conditions. All tarms used in this Amendment shall have the meanings atiributed to them In the Subscriber Agreement(s). This
Amendment embodies the entire understanding betwsen the parties with respect to the subject matter of this Amendment and supersedes any and all prior
understandings and agreemants, oral or written, relating to the subject matter.

2. Term and Termination. The Subscriber Agreement(s} and this Amendment shall become effective upon approval and accepiance by West In St. Paul,
Minnescta and shall continue In force and effect as set forth herein.

3. WestiawPRO and/or Online Practice, Compliance and Storage Solutions Products Bridge

3.1 From the efiective date of this Amendment and continuing for two (2) complete calendar months for 40888758 at $762.72 thereafter (*Period 1°),
Subscriber shall recelve access, at no charge, fo the produci(s) slected by Subscriber on the Order Form. Access 1o and uss of Excluded Charges shall be
billed to Subscriber at then-curent Schedule A rates.

3.2 From the end of Period 1 and confinuing through the end of the Minimum Tenm elected by Subscriber (*Perlod 2°), Subscriber shail recelve access to the
product(s) elected by Subscriber on the Crder Form, at the rates sat forth therein. All access to and use of Excluded Charges will be billled al the then-
current Schedule A rates.

3.3 The Minimum Term shall be extended by the length of Period 1.

3.4 All other terms and conditions of the Subscrber Agresement(s) shall remain unchanged.

Active Subscriptions to Lapse ~ [ ContractNumber || MateriallD
GOVERNMENT GC ALL PRIMARY LAW MODULE 0116117746 40973997
MUNICIPAL LAW PRACTITIONER COUNSELOR TN 0116117747 40974499
WESTLAW SELECT 0116117751 40988663
WESTLAWPRO WITH KEYCITE ALL TN 0116117745 40973871

Subscription Service, Passwords and West km Software. Subscripiion services may consist of updates and/or supplements 10 the service, including
but not fimited fo: {a) CD-ROM Libraries: updated, repiacement or supplemental CD-ROMs and online updates, and other related supplemenial material; (b} Print
Products: pocket paris, pamphlets, replacement or ancillary volumes; loose-leaf pages and other related supplemental materials; all of which may be billed
separately at then-current rates. Subscriber heraby requests that West provide subscription services for the herein-described products at then-current rates
unthl such subscription services are cancelled by West or cancelled upon written request by Subscriber (or as provided for in the Subscriber Agresment for
CD-ROM products). Any passwords issued herein may only be used by the psrson to whom the password Is lssued and sharing of passwords is STRICTLY
PROHIBITED. Subscribers licensing only LiveNote/Case NoteBook/Timeline/Publisher Software will not be issued Wastiaw passwords. Any West km software
licensed hersunder must reside on a dedicated server provided and maintained by Subscriber at Subscriber's expense, and such server must be accessible
{o all Subscribers authorized users. Subscribers Westiaw Doc Form Bulider Data will be web hosted by West, Upon termination of any Wesilaw Doc and
Form Builder subsclption, West will provide Subscriber access to and the abllity to export related Westlaw Ooc and Form Bulider Data for 160 days at no
charge. Afier a commercially reasonable ime has passed, but no less than 180 days after iha termination of this agreement, West will delete such Wesiiaw
Doc and Form Bullder Data.

a-Themson Reuters business ("Wast®lin

General Provisions for Government Subsecribers Only. This Order Form I8 subject to approval by West in St. Paul, Minnesola, and Is govemed by the
laws of Subscriber's staie. The courts sitting in Subscriber's siate will have exclusive jurisdiciion over any clalm arising from or related o this agreement. if
Subscrber Is a U.S. Federal Govemmeni subscriber, this Order Form is govemed by the laws of the Unlied States of America. Applicable sales, use,
parsonal property, value added tax (VAT) or equivalent, ad valorem and other taxes are payable by Subscriber. This Order Form Is non-iransferabie.



Transporiation and handling (FOB origin} will be added to print products,

Returns. If Subscriber is not completely satisfied with any print or CD-ROM product recelved from Waest, the product may be returmed within 45 days of the
invoice date for a full refund or credit, in accordance with West's then-current relurns policies. Charges for Westlaw and West LegalEdcenter products are
non-refundable.

For questions regarding this order, please contact West Customer Service at 1-800-328-4880.

[ Slgnature for Order ID: 426346 l

The Research Subscriber Agresment (located at http://legalsolutions.com/research-subscriber-agreéement, the terms and conditions
applicable to CD-ROM Librarles with Westlaw access (located at http://legalsolutions.com/ed-rom-prodoc-addendum), the applicable
Schedule A price plan (located at hitp://legalsolutions.com/schedule-a-westlaw) (for WestlawPRO andior CD-ROM Libraries products),
and/or the West LegalEdcenter Subscriber Agreement {located at hitp://legalsolutions.com/west-legaledcenter-subscriber-agreement)
{for West LegalEdcenter products), and/or the Online Practice, Compliance, Storage Solutions Subscriber Agreement (located at
hitp:/legalsolutions.comionline-storage-solutions-subscriber-agreement) and the applicable Schedule A price plan (located at
hitp:/llegaisolutions.com/schedule-a-concourse-firm-central-caseloglstix) individually or jointly, as appilcable, (“Subscriber Agreement
and Schedule”) is/are hereby incorporated by reference and made part of this Order Form, In the svent there is a confilct between the
terms and conditions of the Subscriber Agreement and Schedule and the terms and conditions of this Order Form, the terms and
conditions of this Order Form shall control. Subscriber by his/her signature below, acknowledges hisfher understanding and
acceptance of the terms and conditions of the Subscriber Agreement and Schedule and this Order Form.

Signature of Authorized Representative for order Title

Printed Name Date

© 2013 West, a Thomson Reuters business, All rights reserved.



Subscriber Agreement for Westlaw® and
CD-ROM Libraries

AGREEMENT entered into baiween "Subscriber” as set furth on the West order form
{"Order Form”®) and West, a Thomson Reuters business ("West"), regarding Westiaw
andior CD-ROM Libraries, 85 follows:

1. Westlaw and CD-ROM Libraries. Subscriber may subscribe to Westiaw, West's
onfins legal research service, via certain packaged Westiaw Schedule A price plans, and/or
CD-ROM libraries ("Libraries”) by submitiing & then-cument Order Form. Al references
herein to CD-ROM, CD-ROM Libraries or Libraries shall aiso include the OVD-ROM, USB
end similer format/media. All Library subscriptions shall include access to Westiaw.
Westiaw and CO-ROM Libreries are Hicensed to Subscriber subject to the terms end
condiions of this Agreement, the Order Ferm, the applicable Schedule A or as otherwise
agreed by the parties In writing. This Agreement suppiemants but does not supersede any
Wesllaw Subscriber Agreement in effect between Subscsiber and West as of the effective
date of this Agreement {"Existing Westlew Agreement”).

2. Llcenss.

{a) Grant. Subscriber is granted 8 non-exclusive, non-ransferable, fimited license to
gocess Westiaw and the CD-ROM Library(ies) to which Subscriber subscibes. Such
license Includes the right to eccass data mede available through Westiaw ("Westiaw Dala”)
and data contained In the CO-ROM Uibrary(ies) ("CD-ROM Deta,” collectively “Data” which
includes “Downtoaded Dats” as defined below). Subscriber may use the Data infemally
solely In the regular course of legal and other research and related work.  Except es
otherwise provided, the Ecense includes the right to download and temporarily siore
insubstantial portions of Data ("Downloaded Data®) to a storage device under Subscriber's
exclusive control solely (i) fo display internally such Downloaded Data and (5) to quots and
axcerpt such Downlonded Data {(eppropristely cited and credited) by electronic culting and
pasting or other means in memoranda, briefs and simiar work product created by
Subscriber in the reguler course of Hs research and work. Subscriber may also create
printouts of Data for internal use and for diskibution to third parties for purposes that are
consisient with the terms and conditions of this Agreement if such third parties agree not to
further distribute the printouts.

() Limitations. Subscriber may not copy, download, scrape, stors, publish,
rensmit, retrensmil, transfer, distribute, disseminate, broadcasi, circulate, sell, resell o
otherwise use the Data or any portion of the Dats, in any form or by any means, except (i)
88 expressly permitted by this Agreement, (il) with West's prior writien permission, or i) if
not othenvise expressiy prohibited by fhis Agreament or by the "Additiona! Temns" (as
defined below), as allowed under the falr use provision of the Copyright Act (17 US.CA. §
107). Dewnloaded Data shell not be stored or used in an archival database or cther
searchable database except as expressly pemmitted by this Agreement or as quolted in
Subscriber's work product. Subseriber shall not sell, license, sublicense or distribute Date
(including printouts or Downloaded Data) to third parties or use Dats as a component of or
s a basis for any material offered for sals, license or distribution,

¢} Westiaw. Westiaw consists of various West-cwned and third partycontent,
sarvices, funclions and remotely-acoessed gateways {collectively "Features’), which may
chengs from time fo §me. Acocess o certaln Features may be restricted. Certaln Features
are licensed subject to paragraphs 3, 8 and 7, which take precedance over the license
granted in this paregraph, or additiona! ferms ("Additiona! Terms®), which apply o certain
fhird-party Features and may be different from those set fosth in this Agreement. Subscriber
wil be given an opportunity to review Additional Terms by receiving notice of such
Additional Terms in writing or onfine. Additional Terms may be modified effective upon West
giving Subscriber motice (in wriing or online) of the modificaion. By using Features
govemed by Additional Terms, Subseriber agrees to, and will be obfigated to comply with,
all such Additional Tenms as well 83 Be terms and condifions in this Agreement. Al
Addtional Terms wil be considered part of this Agresment Subscriber may, on an
occasional basis and via Westiaw functionality, direct West to transmit individual documents
in electronic format to intemal user(s) or transmit Westpropristary documents (ie.
documents not licensed by West from third-parties) to intemal user(s) o to a third parly who
is an Individua! if such third party egrees not to further disseminate such documents.
Subscriber acknowledges its responsibility in assuring compliance with the foregoing by any
third party to whom Subscriber transmits documents pursuant fo the preceding sentence.
Direct transmission of elactronic coples by Subscriber is prohibited, except es provided in
the slectronic brisf lenms of 3 herein,

{d} CO-ROM Librarles. Each Library is licensed for use at a single Subscriber
office location {*Site”. In addition, Subscriber's personnel who work at or are assigned fo &
licensed Site may sccess the Librares by remote dialin access fo the Site or off-Site on
stand-glona PCs. Each Library is licensed for use on stand-alone PCs or on a single local
area network "LANY) Installed at a licensed Sia thet is electronically linked and capable of
sharing the use of one or more CD-ROMs. The Order Fonm will Indicate the number of
concurrent users authorized fo access each Library licensed for use on a LAN. Each such
Library will be Bcensed with & proprietary control file, which Subscriber may install only on
the single LAN. Subscriber may bransfer the CD-ROM Data contained in the Library to a
single storage drive under Subscriber's exclusive control and to maintain such CD-ROM
Data as 8 searchable CD-ROM Sofware (as defined herein) compatible database subject
to e terms and conditions of this Agreement. Subscriber may also use, only et the Sifs,
West-propristary Data aveilable es part of a Library es set forih in paragraph 3. Access to
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{e) Rights in Data. Except for the license granted in this Agreement, all right, tie and
interest in the Data, in gl languages, formals and media throughout the world, including &l
copyrights, are and will continue 1o be the exclusive property of West and other contributors
{*Contributors”). The CD-ROM Data architecture, including the format, lsyout and data structures,
are proprietary. Subscriber may not reverse engineer or otherwise atiempt to discem such
proprietary architecture. The CD-ROMs and West Software, as defined herein, are and will remain
the exclusive property of Wes, its afflates and software owners.

3. West Proprietery Data. West grants a non-axclusive, non-transferable, limited license to
individual users within Subscriber antities to store and use West-proprietary Downloaded Westiaw
Data and CO-ROM Data (0., documents not licensed by West from third paries) in a ssarchable
database maintained in connection with an ongoing project of the user ("Project Databese’). Such
database must consist preponderantly of users’ work product with access limited to these intermal
users aciively working on the project. The West-proprietary Downloaded Data may be msintained
in the Project Detebase so long as the project remains active or until any temination of this
Agreement, whichever occurs firsl  Retention of Downloaded Data in a Project Database after the
project ends, in an archival database es used es a research tool of in a database accessible to
extemal users is prohibited.  Wast further grants to Subscriber & limited, non-exclugive, non-
fransferable license to include West-proprstary Downloaded Data in briefs prepared for a specific
cause of aclion for a specific court in an electronic format. Distrbution or dissemination of such
Waest-proprietary Downloaded Data in connection with or as past of & brief is imited to the cout
before which the cause of action is to be heard, the parties to the cause of action, or their
reprogentatives. Any further distribulion is prohibiled without written permission of West West-
proprietary Downiosded Data indluded in such brisfs must retain West copyright notices and
indicate that use of, distribution and dissemination to the permitted parfes is with the permission of
Wast.

4. Wast Sofiware and Internet Based Services.

(8) West Sofware. West may make available to Subscriber, on @ subscriplion basis,
software for s in connection with WesBaw ("Westiaw Softwere”) or to access third party gateway
services and certain Westiaw Features not avallable when accsssing Westiaw with CD-ROM
software ("CD-ROM Software" including, but not limited to PREMISE®, LawDesk and Folio® used
to acoess the Libraries). Subscriber hereby subscribes to Westlaw Software end CD-ROM
Software (collectively “West Sofiware’) and updates and documentation a8
indicated on the Order Form. West Software will be licensad under a license f, which will
acoompany the West Software. By using the West Software (ncluding each update) and taking
such other action s may be referenced in the license agreement as constituling acceplence,
Subseriber egrees to be bound by the terms and conditions of the accompanying Hcense
agreament. I Subsceiber doss not so agres, Subsoriber must relum any tangible coples of the
West Software in s possession or control,

(b) Internet Based Services. Westiaw may be accessed by Infemat based sarvices such
83 westiaw.com and nextwestiaw.com {"lnternet Based Servicos”). West grants Subscriber a non-
aiclugive, non-ransferable, imiled license to use Intemat Based Services {ncluding all versions
and updates). Subscriber may nol reverse engineer, decompile, disassemble or otherwise atiempt
tn disosm the source code of the components of Intemet Based Services, nor may Subscriber
reproduce all or any portion of the components of intemet Based Services. Subscriber may use
Westiaw Data cached in Subscriber’s local disk drive solely in support of its use of Intemet Based
Servicss. Certain software used by Subscriber may not be capable of supporting Intemet Based
Senvices. Tha performance of (ntemet Based Services varies with the manufecturers’ equipment
with which it is used.

5, Charges and Modification of Charges payable for acoass o Westiaw ("Westiaw
Charges”) will be as stated on the Order Form and the applicable Schedule A or &s olhewise
agreed upon in wiiting by the parties. Westiaw Charges shall commence on the date Subscriber
first accesses Westiaw or any Featurs or as otherwise stated on the Schedule A or Order Form.
Westiaw Charges may be modified upon at least 30 days prior notice to Subscriber in wriling o
oning or pursuent to the temms stated on the Order Fomm (for the Monthly WestiswPRO Charges
asaociated with the WestiawPRO products elected by Subscriber on the Order Form), The charges
cumently payable by Subscriber for each Library are as set forth on the Order Form ('CO-ROM
Charges®). CD-ROM Charges also include, witheut limitation, charges for Library edditions end
Featuras Introduced after the effective date of this Agreement, CD-ROM Cherges will be
datermined by West and may be modified &t any ims without notics. Modification of ny charges
ghall not be considered as an amendment to this Agreement that pennits termingfion of this
Agresment pursuant to paragreph 12 (i) herein. All charges ere exclusive of sales, use, value
added tax (VAT) or equivalent, ed valorem, personal property and other taxas, which am the
responsiblity of Subscriber. Subscriber will pay all invoices in full within 30 days from date of
{nvolce. f full payment is not made, Subscriber may be charged up to the maximum lega! interest
on the unpaid balanos.

8.  Usage Restrictions and information Protection.

{a}  Use of Westlaw Data. Subscriber shall not use any Data and shall not distribute any
Data to a third party for use in a manner confrary to or in violation of any applicable federal, state,
of local law, rule of regulation. West is not a consumer reporting agency, and Subscriber certifies
that i will not use any Data 85 & factor in establishing a consumer's efigibility for credt or insurance
to be used primarily for pessonal, family, or househeld purposes, for employment purposes of for
myoﬁwpmpmmodunwm1631bd0nFﬁrMRmutﬁmM(15U.S.cA§
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168%b). Subscriber acknowledges that access to certain Data availsble on Westaw,
including but not fimiied to credit header Data, motor vehicle Data, driver ficense Data, and
voler registration Data is regulated by state or faderal lews, such as the Gramm Leach
Bliley Act ("GLBA"), the Driver's Privacy Protection Act (DPPA"), or other state or federal
laws and regulstions, or Is subject to Contributor restrictions. Subscriber agrees not to
access such Data for any purpose that is not eflowed by the GLBA, by the OPPA, by any
other applicable siate or federal lews or regulaions, or that is contrary to Contributor
restricions. West retains the right to temporerlly or permanently block access to certain
Data i West, In iis sole discrefion, befieves that the Dats may be used for an improper
mammmdmmdﬂﬁsWUMﬂmmdMs

agreements requires West to block such access. By accessing Data,
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govemment entities may require Subscriber to identify @ permissible use and may inquire
s to Subscriber's compliance with epplicable laws of this Agreement. Subscriber agress to
cooperate with any Inqulry, subject to any attomey-clisnt confidentiefity. Subscriber shell
report to West any misuss, abuss, or compromise of Date of which Subseriber bacomes
aware,

() Protection of Personal Information. West and Subscriber acknowledge that
both parties may be required to comply with various privacy and secuity requirements,
including but not Emited to those set forth in paragraph 4.2. above, the Eurcpean Union
Directive on Data Prolection (85/46) and all other applicable legal directives and applicable
WM(@MWW‘)M'»MMMW&

certaln undertakings from the cther with regard (o the use and protection for the
Pmal!nﬁumaﬁmddﬂwpmy For puposes of this Agreemenl, ‘Personal
information® shafl refer to, without limitation, the following types of information: name,
address, 6-mail address, age, date of birth, telephone numbey, fax, socia) security number
or equivalent or similay goverment [dentification numbers, creditidebit card information,
bank account informafion, logins, passwords, or medical or heaith records of an identifiable

administrative,
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assels and resources in question. Each party shall promptly notfy the other of any event
that may result in the unauthorized collecion, access, use, or disclosure of Personal
Information subject to this Agreement ("{nformation Protection Incident’). The pariies shall
meks reasonable eflorts to agsist one another in refation to the investigation and remady of
gny such Information Protection incident and eny clalm, allegation, action, sult, proceeding,
or Itigation with respect to the unauthorized access, use, or disclosure of Personal
Informetion.  Furthermors, any acoess lo or use of Personal information must be in
eccordance with all applicable lsw. No individual shall access records that require a
permissible purpose unless such 8 purpose exists for such individual. Fer purposes of its
obligations hereunder, any acis or omissions by the personnel of each party shafl aiso be
deemed to be the acls or omissions of West andfor Subscriber, respecively.

7. West Legal Directory™. Subscribes may use Westaw Data end CO-ROM Data
contained in West Legal Direclory ("WLD") internally in the regular course of Subscriber’s
business. Subscriber may lso create printouts of insubstantial portions of Data consisting
of Ingividual WLD listings or selected names and addresses for its own use, Use of WLD to
create malling or marketing fists for commercial purposes or fior distribution to third parties is

prohiblted.

8. Responsibility for Certain Matters. Subscriber shall provide to West the ofice
focation end address associaled with Subscriber's Wesliaw passwords lssued under this
Agreement Subscriber's personnel may elso access Westlaw vis home computers,
laptops or oher wireless devices. . Subsoriber is responaible for nolifying West in wilting of
persons to whom Westiew passwords are to be issued or from whom passwords are to be
revoked. Subscriber Is solely responsible for maintaining security of Westisw passwords.
Subseriber is elso responsible for all access 1o and use of Libraries, CO-ROM Dals, CD-
ROM Software, Westlaw, Wesilaw Dats, West Sofwere end Intemet Based Services
(mmmmmmmmmmw.m
o not Subscriber hes knowledge of or authorizes such access and use. Sharing of
mm’mmmammwm‘mw users of Subscriber Is sbiclly
8. Disclsimer of Wamanties and Limiation of Lisbility. EXCEPT AS SPECIFICALLY
PROVIDED HEREIN, THE DELIVERABLES ARE PROVIDED °AS IS WITHOUT
WARRANTY OF ANY KIND, EXPRESS OR (MPLIED, INCLUDING, BUT NOT LIMITED

CURRENTNESS AND DELAYS, SUBSCRIBER'S EXCLUSIVE REMEDY AND WESTS
ANDIOR CONTRIBUTORS’ ENTIRE LIABILITY UNDER THIS AGREEMENT, IF ANY, FOR
ANY CLAIM(S) FOR DAMAGES RELATING TO THE DELIVERABLES WHICH ARE MADE
AGAINST THEM, INDIVIDUALLY OR JOINTLY, WHETHER BASED IN CONTRACT OR
NEGLIGENCE, SHALL BE LIMITED TO THE AGGREGATE AMOUNT OF CHARGES
PAID BY SUBSCRIBER RELATIVE TO THE LIBRARY, WESTLAW FEATURE OR THE
WEST SOFTWARE, AS APPLICABLE, WHICH IS THE BASIS OF THE CLAIM(S} DURING
THE 12 MONTH PERIOD PRECEDING THE EVENT GIVING RISE TO SUCH CLAIM. IN
NO EVENT SHALL WEST OR CONTRIBUTORS BE LIABLE TO SUBSCRIBER FOR ANY
CLAIM(S) RELATING IN ANY WAY TO () SUBSCRIBER'S INABILITY OR FAILURE TO
PERFORM LEGAL OR OTHER RESEARCH OR RELATED WORK OR TO PERFORM
SUCH LEGAL OR OTHER RESEARCH OR WORK PROPERLY OR COMPLETELY,
EVEN IF ASSISTED BY WEST, OR ITS CONTRIBUTORS, OR ANY DECISION MADE OR
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ACTION TAKEN BY SUBSCRIBER IN RELIANCE UPON WESTLAW DATA AND CD-ROM DATA;
{5) ANY LOST PROFITS OR OTHER CONSEQUENTIAL, EXEMPLARY, INCIDENTAL, INDIRECT
OR SPECIAL DAMAGES RELATING IN WHOLE OR IN PART TO SUBSCRIBER'S RIGHTS
HEREUNDER OR USE OF, OR INABILITY TO USE, THE DELIVERABLES, EVEN IF WEST OR
CONTRIBUTORS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES; OR (i)
THE PROCURING, COMPILING, INTERPRETING, EDITING, WRITING, REPORTING OR
DELIVERING WESTLAW DATA AND CO-ROM DATA. FURTHER, WEST SHALL HAVE NO
LIABILITY WHATSOEVER FOR ANY CLAIM(S) RELATING IN ANY WAY TO ANY THIRD PARTY
FEATURE. NEITHER WEST NOR CONTRIBUTORS MAKE ANY WARRANTY THAT ACCESS
TO WESTLAW WILL BE UNINTERRUPTED, SECURE, COMPLETE OR ERROR FREE. NOR
DOES WEST MAKE ANY WARRANTY AS TO THE LIFE OF ANY URL OR THIRD PARTY WEB
SERVICE, SUBSCRIBER ACKNOWLEDGES THAT PROVISION OF  INTERNET BASED
SERVICES ENTAILS THE LIKELIHOOD OF SOME HUMAN AND MACHINE ERRORS, DELAYS,
INTERRUPTIONS AND LOSSES, INCLUDING THE INADVERTENT LOSS OF WESTLAW DATA
OR DAMAGE TO MEDIA.
10. Limitation of Clalms. Except for claims relating to Westisw Charges or CD-ROM Charges,
or improper use of the Deliverables, o claim, regardiess of form, which in any way erises out of
this Agreemant may be made, nor ection based upon such claim brought under this Agreement
mare than one year after the basis for the claim becomes known to the party desidng to essert
1. Effect of Agreement. This Agreement (which includes all applicable Osder Forms, any
Existing Westiaw cument and future Schedules and Additional Yerms, license
sgraements and the fiks) embodies the entire understanding between the parties with respect to
the subject matier of this Agreement and except as othenwise provided herein supersedes any and
&l prior undersiandings and agreements, oral or wiitien, relating to the subject matter, Except as
otherwise provided in this Agreement West may amend the terms and condilions of this
Agresment by giving Subscriber at least 30 days prior wiitfen notice. Any other amendment must
be in writing and signed by both parties.
12. Term and Termination. This Agreement and each Order Form may not be terminated prior
tos Minimum Temm of one yeer after the dale West processes this Agreement and that Order
Form. in the eveni Subscriber requests & Minimum Tesm In excess of one yesr &8 set farth in the
Order Form, this Agreement may not be terminaled prior to the expiration of such Minimum Term.
Upon expiration of the Minimum Term or any Renewal Term set forth tn the Order Form, eitier
party may terminats this Agreement by providing the other party 30 days prior written noice of
such termination. Nolwithstanding the foregoing, (i} West may lesminate a Library subseription
upon 30 days prior witten notice if such Library is no tonger commercially available; (5) Subscriber
may tertinte this Agresment immediately by giving writlen notice of termination after receiving
notica of any amendment (ss pesmitted under paragraphs 2(c) and 11), which contains new terms
that materlally alter the terms of this Agreement and are unacoeptable to Subscriber; (il) West may
terminate this Agreement immediately upon giving writien notice of temiination to Subserber i
Subscriber commits & matedal breach of any obligation to West under eny other sgresment
between the parties; {iv) West may ferminate this Agreement immediately upon ghving writien
mamwmammmmwsmdw
wumm“mmuﬁswmmmmubmm
including bist ol fimited to tie safety of private individuals; and (v) elther pasty may terminste this
Aymmmwwymmmmammmmmmﬁmomm
commils @ material breach of this Agreement. Upon termination of any Library subscription by
either party, Subscribsr shall immadiatsly destroy the temminated Library(ies) and desiroy all CD-
ROM Data melntalned on @ permanent slorage drive. Upon any temmination of this Agreement, the
West Software licenses shall also terminate,
13. Forcs Majeurs, West's performance under this Agreement Is subject o interuption and
wmowmwmwmmumdmmamm
war or other hostiily, civil disorder, the elements, fire, explosion, powes feilure, equipment failure,
industrial o lsbor disputs, inabifity to oblain necessary supplies and the ihe.
14, WNotices. Except as otherwise provided in this Agresment, all nolices must be given [n
wiiting &0 West at 610 Opperman Orive, P.O. Box 64833, St Paul, Minnesols $5164-0833,
Attantion: Customer Service, and to Subscriber at the address on the Order Fom.
5. Provisions. This Agresment will be govemed by and construed under the law of
the of Minngsots, U.S.A. without regard to confiicts of law provisions Themaagmm
the siate and federal courts siting in Minnesels will-have exclisive . iy caim
mmamwm«wmmwmmmdmmm
Neither this Agreement ror any part or portion hereof may be assigned, sublicensed or othenwise
fransferred by Subscriber without West's prior wrilten consent Should any provision of this
Mmmlhwwuwﬁhm&mm«ww.mmmm
of the other provisions will not be affscted. Failure of eifier parly b enforce any
mdmwmmmummuamdmmad
the right to enforce such provision. The headings and captions contained in Bis Agreement are
inserted for convenience only and do not constifute & par heven!l. West, as used herein, applies o
Wast Publishing Corporation, Thomson Reuters Applications Inc., Wesi Services Ine., Thomson
Reuters {Legal) inc., and their afffiates.
16. Iideas and Concepis. Any and all title, cwnership rights, and intellectual property rghts
conceming any idees, concepls, suggestions, materials and tie fke et Subscriber provides lo
West regarding Westiew, Inlemet Based Services or Westiaw Software or Libraries shall become
the exclusive property of West and may be used for ifs business purposes in ils sole discretion
without any payment, accounting, remuneration or sitribution to Subseriber.

E"Fem}eu\, .,(,Ti

Tennessee

41.dot



Schedule A to Subscriber Agreement

ATTACHMENT A
COF# 2013-0058

% THOMSON REUTERS"

Plan 2 WestlawPRO® for State and Local Government Entities

— Government Service

Available only to employees of state, county, and city
government entities with 40 or fewer affiliated attorneys (up to
100 attorneys for Government Select products) accessing
Westlaw® for government or legal services/legal aid purposes.
Government entities are defined as executive, judicial, and
legislative agencies, correctional facilities (behind the desk staff
access), government law libraries (behind the desk staff
access), and legal services/legal aid entities. Not available to
educational institutions for academic purposes. Westlaw
access by inmates of correctional facilities or patrons of
government law libraries is STRICTLY PROHIBITED.

Plan 2 WestlawPRO Government for State and Local Government Agencies.
Paragraphs 6 through 16 set forth the charges that apply to Classic
Westlaw.

Plan 2 WestlawPRO for State and Local Government Agencies.
Paragraphs 1 through 5 below set forth charges that apply to both
Classic Westlaw and Wesziawﬁgxtw {next.westlaw.com). ~ Not all
Westlaw subscribers have access to WestlawNext.

1. WestlawPRO Obligations and Restrictions. Subscriber must submit
to West a copy of its current letterhead or a certified list of all affiliated
attorneys at the location identified on the Order Form and must promptly
notify West of any changes in the number of affiliated attorneys. Westlaw
passwords may only be used by the person to whom the password is
issued. Sharing of Westlaw passwords between or among Subscriber’s
personnel or persons not employed by Subscriber is STRICTLY
PROHIBITED. In the event West learns that the number of attorneys
employed by Subscriber exceeds the number certified by Subscriber or a
Westlaw password has been used by a person other than the person to
whom the password has been issued, West reserves the right to increase
Subscriber's monthly charges (“Monthly Charges”) to then-current rates for
each attorney employed by Subscriber, change Subscriber to another price
plan or, in the alternative, terminate the Westlaw password(s) used by a
person other than the person to whom it is issued.

2. Monthly Charges. Monthly Charges for the WestlawPRO Products
elected by Subscriber appear on the Order Form and include usage,
communications, WestClip (non-continuous), offline transmission (as limited
by the Subscriber Agreement), certain KeyCite® Alert (non-continuous),
transactional charges (excluding online citation checking) and certain offline
automated citation checking charges. Monthly Charges apply regardiess of
Subscriber's actual use. A listing of the current databases appears in the
Westlaw  Directory. Charges associated with the databases,
Features/Products and services that are not part of the WestlawPRO
Products elected by Subscriber will be billed in addition to the Monthly
Charges at the rates set forth below (“Excluded Charges”). West may, at its
option, make certain databases, Features/Products and services Excluded
Charges if West is contractually bound or otherwise required to do so by a
Contributor of Data or if the databases, Features/Products or services are
enhanced or released after the effective date of the Subscriber Agreement
and the Order Form.

3.  Training Charges
Training and technical support charges are as set forth on the Order
Form.

s

West Reporter Images
West Reporter Images
No offline transmission charges apply.

$20.00 per image

5. Rise of American Law
Rise of American Law — Time
Rise of American Law — Search
Rise of American Law — Finds
Rise of American Law — Images

$33.33 per minute
500.00 per transaction
300.00 per transaction
300.00 perimage

21113

Upon accessing Classic Westlaw, a user may elect either per minute or
transactional billing in the Options Directory. Such billing election will be
effective for all subsequent sessions unless the election is changed. The
SUBSCRIBER Database lists the per minute billing classifications,
transactional charges and per document charges for each database.

6. Per Minute Charges

A. Per Minute Usage Charges Per Minute Rate

i. Combination Databases $1.20
ii. Highlights Databases 3.28
iii. Basic Databases 3.93
iv. Westlaw Standard Databases 7.18
v. Westlaw Standard Databases-Codes 8.63
vi. Deluxe Databases 8.83
vii. Specialty Databases 9.03
viii. Premium Databases 9.78
ix. Allfile Databases 12.42
Xx. Multi-Search Databases 12.88
xi. Super Allfile Databases 15.53
xii. Select Databases 18.83
xiii. Super Premium Databases 18.83
xiv. Super Select Databases 15.90

xv. ResultsPlus Standard Databases 9.38

xvi. ResultsPlus Premium Databases 12.78
xvii. ResultsPlus Allfiles Databases 16.23
xviii.ResultsPlus Super Allfiles Databases 20.35
xix. ResultsPlus Select Databases 23.37
xx. ResultsPlus Super Premium Databases 24.67
xxi. Westlaw Tax Time Class Databases 9.48-26.88

Usage charges begin when Subscriber’s password is transmitted
and end when the session ends.

B. Communications Charges. $.22 per minute.
Communications charges begin when Subscriber's password is
transmitted and end when the session ends - they apply to the
entire Westlaw session, excluding offline transmission, offline
automated citation checking, Dockets™ and the SUBSCRIBER
Database (when accessing Westlaw via transactional billing).

7. Transactional Charges

A.
i Search Charges

Each search query will incur a search charge. Search
charges range from $0 to $265 per search. The search
charge applicable to each database is available in the
SUBSCRIBER Database. For sales tax purposes only, a
percent of each search charge is allocated to
communications.

Search charges for multiple database searches are
discounted as foliows:

1 database No discount

2-3 databases 10% discount

4-10 databases 20%

11+ databases N/A
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ii. Westlaw Legal Calendaring $20.00 per transaction
iii. PeopleMap
Search
Comprehensive Report
Core, Asset or Adverse Report
Document Find
Graphical Expansion
West Case Timeline
Neighbors/Relatives (Past & Current)
* includes search charges

$50.00 per transaction
149.00 per report *
100.00 per report *
25.00 per transaction
25.00 per transaction
20.00 per transaction
5.00 per transaction

B. Online Find Charges *
Charge Per Document

Find (Primary Law) $8
Find (Secondary Law) 20
Find (Regulations Finds/Display) 16
Find (BNA, RIA) 25
Find (PastStat Loc, State LH, NetScan & StateNet) 25
Find (ResultsPlus) 50
Find (ResultsPlus Briefs/Trial Documents) 80
Find (Briefs and Trial Documents) 65

10. Alert Services Charges

Find (State Survey) 200
Find (Expert Witness) 50-125
Find (Dockets) 15 11.
Find (Westlaw Tax) 12-22
Find (West Court Wires) 10
Find by Title™ N/A
* Includes Find Charges for Previous Section/Next Section
**Find by Title creates a search query which will result in a search
charge. No separate Find transactional charge will apply. See
SUBSCRIBER Database for detailed pricing.
C. Online Citation Checking Charges
KeyCite™ $6.25 per citation
RIA-Cite 6.25 per citation
West CiteAdvisor
Citation Formatter 45.00 per document
TOA Builder 45.00 per document
TOA Builder (with use of formatter) 34.00 per document
BriefTools
Links 30.00 per document
Flags 6.50 per citation
QuickCite® creates a search query which will result in a search
charge. No separate online citation checking charges apply. No
offline transmission charges apply.
D. QUOTE Charges $ .15 per entry
E. Document Display
Reports Viewed $75-8300 per report viewed
Documents Viewed 5-600 per transaction
Offline Transmission Charges
A user may elect either per line or per document offline transmission
billing in the Options Directory. Such election will be effective for all
subsequent sessions unless the election is changed. Offline
transmission charges apply to all printing and downloading to storage
devices and facsimile machines and e-mail via Westlaw functionality,
unless otherwise indicated.
Rate Rate Per
Per Line Document
Westlaw Public Records Databases $ .05 $5
Briefs .05 20 12.
Selected databases up to .65 up to 50
All other databases .05 12.50
WestCheck® and find&print.com Charges
Citation Service Charge Per Citation
KeyCite $6.25
Table of Authorities 1.00
QuoteRight™ 7.00
Find 13.00 - 225.00
Content Verification 50
No offline transmission charges apply.
2/1/13 SAMInet

WESTClip
Non-continuous Clipping $0
Continuous Clipping 4.50 per day per search
BNA Clipping 14.00 per transaction
KeyCite Alert
Non-continuous Clipping 9.00 per transaction
Continuous Clipping 12.00 per day per transaction
KeyRules Alert 6.00 per transaction
CapWatch 5.00 per transaction
WCW Newsletter Delivery 4.00 per transaction

Regulatory Topical Alerts
Non-continuous clipping 0

Continuous Clipping 4.50 per transaction

Database charges apply to the online display of WestClip and Docket
Alert results. Find charges and charges associated with documents
viewed from KeyCite Alert and Docket Alert results shall apply. Connect
time and communications charges do not apply during transactional
billing sessions. Offline transmission charges do not apply to WestClip
cite lists (excluding BNA) or KeyCite Alert.

Westlaw Public Records Charges

The Scope screen for each Westlaw Public Records Database lists its
database classification for per minute biling. The search charge
applicable to each Westlaw Public Records Database is available in the
SUBSCRIBER Database. Additional charges for third-party services
may apply. The following transaction charges apply in addition to the
per minute and transactional charges:

Charge Per Detail
Record Viewed
Delaware Corporate Records $9.00
Charge Per Entry
D&B Alert $5.00

The following charges apply in lieu of per minute and transactional
charges:
Charge Per Document
Duns Business Records Plus®

Business Record & Full Financial $128.90
Business Information Report (domestic) 110.00
Business Information Report (international)
Africa 443.00
Middie East 443.00
Asia Pacific 443.00
Latin America 340.00
Europe 288.00
Canada 144.00
Comprehensive Report 129.50
Family Tree Report 60.10
Business Record & Financial Abstract 60.10
Business Record 35.70
Business Abstract 23.35
Family Member Profile 9.80
Company Relations 2.35

Per company-250 companies maximum
(250 companies or more - no additional charge)
Branch Locations 2.35
Per location-250 locations maximum
(250 locations or more - no additional charge)
*Minimum fee of $15.75 per search.

Company Profiles Database Charges

Index Search $0

Company Profile 35 per report

ResultsPlus 40 per report

Offline transmission charges apply to citations list but do not apply to
Company Profiles reports themselves.
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13.

19.
14. PDF Charges
Attorney Medical Advantage $225.00 per image
Blaussen Medical lilustration
Standard Collection 250.00 perimage
Premier Collection 275.00 perimage

Experian Reports 8.00-44.95 per report

Briefs/Trial Docs/State Surveys 65.00 perimage

DE Chancery Docket 65.00 perimage

Deed Image 25.00 perimage

Dockets PDF 4.00 perimage

Expert Witness/Courtroom Transcripts 65.00 perimage

Legal Due Diligence Reports 200.00 perimage 20.

Investext 9.95 per page

Real Property Parcel Maps 15.00 perimage

Patent Image 3.00 perimage

ResultsPlus Investext 14.95 per 1% page

(Each additional page) 9.95 per page

No offline transmission charges apply.

15. West Batch Processing
Charges of $ .05 - $2.00 per row shall apply in lieu of per minute or
transactional charges. Any users of West Batch Processing must be
credentialed prior to accessing.
16. Westlaw Doc & Form Builder
Westlaw Doc & Form Builder $10.00-$95.00 per document
nment Agencies.
es that apply
via
Upon accessing next.westlaw.com, a user may elect either per minute or
transactional billing in Preferences. Such billing election will be effective for 29
all subsequent sessions unless the election is changed. The SUBSCRIBER :
link in the Tools tab lists the per minute, transactional and offline transmission
charges for a multiple content categories.
17. Per Minute Charges

A. Home, Content and Topical Pages $4.00 per minute

B. Viewing a Search Result List $8.00 per minute

C. Per Minute Charges for Viewing Full Text Documents
Range from $9.34 per minute to $45.34 per minute.

D. Communications Charges $.22 per minute
Communications charges apply to sessions when per minute billing
is selected. They begin when a password is transmitted and end
when the session ends - they apply to the entire WestlawNext
session.

18. Transactional Charges

A. Search Charges $48 per search
Each search query will incur a search charge.

B. Document Display Charges
Range from $9 to $104 per document
Each document display will incur a transactional charge. No offline
transmission charges apply.

2/1/13 SAMinet

Dockets Charges
The following charges apply in lieu of per minute and transactional

charges:

Search $7 — 14 per transaction
View document 5 per document
Update document 2 -8 per document
Dockets Alert * 5 per transaction

20 — 145 per transaction
2 —-10 per transaction

Multi-Base Searches
Docket Tracking *
Case Calendaring

Information Update 2 per transaction
Tracking Service 1 per transaction
Integration Service 1 per transaction

Document retrieval services At then-current rates

* Limit of 99 alerts/tracks per password

C. Online Citation Checking Charges

KeyCite $9.00 per citation

D. Docket Charges

The following charges apply in lieu of per minute and transactional
charges*:

$9.00 per document
$4.00 per image
$2.00-$8.00 per document
$69.00 per image
$5.00 per document

Document Display

Docket PDF

Document Update

DE Court of Chancery PDF
View Document from Alert

* See Pricing Guide for additional details.

Foldering

Documents in folders may be accessed at no charge for 12 months after
the initial chargeable view. In transactional billing sessions, the initial
chargeable view occurs the first time a document is viewed inside or
outside of a folder. For hourly billing sessions, the initial chargeable
view occurs the first time a document is viewed within a folder. This
initial chargeable view will be charged at the applicable transactional
document display charge. Documents viewed in a folder after 12
months will incur the then current WestlawNext transactional document
display charge. Hourly billing (including Communications Charges) is
suspended while browsing folders.

WestlawNext Access Charges

Search $10 per search
Document Display $5 per document display
KeyCite $2 per citation

WestlawNext Access Charges will be billed in addition to WestlawNext
charges, for those Subscribers that access WestlawNext and have not
purchased a WestlawNext subscription, These charges will be billed on
a transactional basis for hourly and transactional sessions.

Offline Transmission Charges

A user may elect either per line or per document offline transmission
billing in Preferences. Such election will be effective for all subsequent
sessions unless the election is changed. Offline transmission charges
apply to all printing and downloading to storage devices and e-mailing
via WestlawNext functionality for hourly billing sessions, unless
otherwise indicated.

Per line charges range from $0.04 to $0.08
Per document charges range from $10.00 to $25.00

PDF Charges

Briefs

Trial Docs/State Surveys

Expert Witness/Courtroom Transcripts
No offline transmission charges apply.

69.00 per image
69.00 per image
69.00 per Image

137.dot



