ITEM #3
FINANCE
10-24-12

RESOLUTION 2012-57

A RESOLUTION ADOPTING AN ALTERNATIVE PAYMENTS ACCEPTANCE
POLICY AND PROCEDURES FOR THE CITY OF FRANKLIN, TENNESSEE

WHEREAS, the City of Franklin receives payments by various methods for taxes, City
Court, utility service bills, or other user fees, assessments, permits and licenses; and

WHEREAS, the City of Franklin currently receives payments by cash, check, money
order, cashier’s check, certified check, automatic bank draft, credit/debit card, and ACH; and

WHEREAS, the City of Franklin incurs expenses for accepting payments including staff
time/expenses and financial transaction fees; and

WHEREAS, the City of Franklin desires to accept payments using electronic methods
and channels that require the payment of certain financial transaction fees; and

WHEREAS, the City of Franklin desires to ensure that the cost of processing receipts is
recognized and does not unduly burden customers based on payment method or channel; and

WHEREAS, the Board of Mayor and Aldermen desires to provide staff with guidance
necessary to pursue contracts for processing receipts from customers using emerging
technologies; and

WHEREAS, the Board of Mayor and Aldermen believes it is in the best interest of the
City of Franklin to adopt this Policy.

NOW THEREFORE, BE IT RESOLVED BY THE BOARD OF MAYOR AND
ALDERMEN OF THE CITY OF FRANKLIN, TENNESSEE, AS FOLLOWS:

Section 1. The Board of Mayor and Alderman hereby adopt the Payment Receipt Policy,
attached as Exhibit A.

Section 2. Changes or revisions to the Policy hereby adopted may be made by the City
Administrator.

Section 3. The Policy shall be effective upon the passage of this Resolution.

Adopted this day of , 2012,
ATTEST: CITY OF FRANKLIN, TENNESSEE
BY: BY:
ERIC S. STUCKEY DR. KEN MOORE

CITY ADMINISTRATOR/RECORDER MAYOR



APPROVED AS TO FORM BY:

Kristen L. Corn, Staff Attorney



HISTORIC
FRANKLIN
TENNESSEL

ALTERNATIVE PAYMENTS POLICY
Resolution 2012-57 Exhibit A
Credit Card Transaction Fee

The City of Franklin issues receipts monies for taxes, utility services, development fees, user
services, permits, licenses and court obligations. It is the policy of the City to accept funds and
process transactions in the most efficient, least costly and customer-centric methods available.

Monies received by the City are deposited into the city’s bank account and result in financial
depository fees charged which are included in operational expenses of the city. 1

Alternative payment fees — These alternative payments include, bu art ited to, credit
cards, debit cards, eChecks, PayPal, mobile payments or other meth deployed to meet
emerging customer needs. The fees charged to process alt pay re based on risk
associated with the payment transaction and will vary base y variables. These fees may

" red “transaction fees” for the

purpose of this policy.

Transaction fees will be paid as follows and sy yment cap of $1,000 per transactions
when the City is absorbing the transactio
the transaction fee will be absorbed by th specified. This includes those paid face to

cases specified, the transaction fee shall be

to: property, busit€ss, hotel, alcohol, impact and facilities taxes and is in addition to the
taxes due.
Utility serv tility bills are issued for routine recurring service and payment is due

r shall pay the transaction fee in addition to the fee for services provided.
rring utility service fees — These are one-time payments and alternative
ments are acceptable for payments. The transaction fee will be absorbed by the City
face to face transactions subject to the dollar limit specified above. For remote
payments (online or by phone), the customer shall pay the transaction fee in addition to
the fee for services provided.

1. Solid Waste Tipping Fees

ii. Stormwater fees/fines
iii. Round-Up Fee contribution
iv. Trash container rental or purchase
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HISTORIC
FRANKLIN
TENNESSEE

ALTERNATIVE PAYMENTS POLICY
Resolution 2012-57 Exhibit A
Credit Card Transaction Fee

v. Tests & Inspections (e.g. backflow or fire protection devices)
vi. Connection and other application fees
vil. Fines and fees for violations of utility rules (e.g. meter violations)
viii. Mallory Valley Utility District cut-off fee
ix. Others as may arise
4. Utility Service billed for others ~This includes sanitary sewer service billed for Berry’s

(online or by phone), the customer shall pay the transaction {
services provided.
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structures in Franklin include, but are not hml edt
building permits, impact fees, plan submittal fees, i
reviews, and other fees. The transaction fee wi
transactions subject to the dollar limit spec
by phone), the customer shall pay the trans
provided.

6. Permits and licenses — The City r¢
alarm permits, craft licenses, yards
and or activity. The transacti '

These are for a particular period of time
be absorbed by the City for face to face
specified above. For remote payments (online or
by phone), the custome hall pa transaction fee in addition to the fee for services
provided.
7. User Service Fees.

are typically paid prior to receipt of the service (e.g. compost,
opeﬂy rental tees). The transactmn fee will be absorbed by the City

ices prov1ded.

es and costs — The City will accept credit card payments for fines/fees and
ansaction fees in the court costs for payments made in the office. For remote
ents (online or by phone), the cardholder will pay the fee.
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