ITEM #28
BOMA
08/28/2012

ORDINANCE 2012-19

TO BE ENTITLED: "AN ORDINANCE TO AMEND TITLE 18, TO STANDARDIZE AND DEFINE
CUSTOMER CLASSIFICATION.”

WHEREAS, the Board of Mayor and Aldermen of the City of Franklin, Tennessee, desires to bill
and collect money for providing utility services; and

WHEREAS, the City’s utility services include, but are not limited to, water, reclaimed water,
irrigation water, wastewater (sewer), trash and stormwater services; and

WHEREAS, customers are classified as Residential and Nonresidential (or Commercial) for
purposes of applying pricing provisions of the Code; and

WHEREAS, the Municipal Code defines and classifies Residential and Nonresidential
(Commercial) customers differently based on the utility service provided; and

WHEREAS, the City desires that to present bills with consistency in customer classification for
applying pricing for those services; and

WHEREAS, certain changes are needed in the Municipal Code to align the definition of
Residential and Nonresidential customers; and

WHEREAS, the Board of Mayor and Aldermen believe it is in the best interest of the City to make
these changes.

NOW, THEREFORE:

SECTION |: BE IT ORDAINED BY THE BOARD OF MAYOR AND ALDERMEN OF THE CITY OF
FRANKLIN, Tennessee, that Section 18-114 of the Franklin Municipal Code be modified by deleting the
language shown in strikethreugh and adding the language shown in bold as follows.

“Sec. 18-114. — Billing for Water Service.

All water bills may be rendered weekly, semi-monthly, or monthly, at the option of the city.

The bills will consist of charges for the user service fee, consisting of the availability charge,
the customer service charge and the consumption service charge, as well as other services obtained
by the customer from the city in accord with the agreement between the customer and the city and
the provisions of the Municipal Code.

The water service bill is based on gallons of water delivered. An availability charge applies if
water is available, even if the customer has not connected to the sewer or there is no consumption for
the period.

Water bills must be paid on or before the due date shown thereon to obtain the net or discount
rate, otherwise the gross rate shall apply which includes a penaity of 10% of the net amount billed for



water. Failure to receive a bill will not release a customer from payment obligation, nor extend the due
date.

In the event a bill is not paid on or before ten fifteen days after the discount date, the
customer's service shal-may be discontinued without further notice. The city shall not be liable for any
damages resulting from discontinued service under the provisions of this section, even though payment
of the bill is made at any time on the day that service is actually discontinued.

Should the final date of payment of bill at the net rate fall on a weekend or a holiday, the
business day next following the final date will be the last day to obtain the net rate. A net remittance
received by mail after the time limit for payment at the net rate will be accepted by the city if the
envelope is date-stamped on or before the final date for payment of the net amount.

If a water meter fails to register properly, or if a meter is removed to be tested or repaired, or if
water is received other than through a meter, the city reserves the right to render an estimated bill
based on the best information available. Any unauthorized removal or tampering with the meter will
result in a fine as specified in title 22, comprehensive fees and penalties, per occurrence.

The wastewater (sewer) service charge shall not apply to separately metered water delivery
points that are owned, maintained and read by the water provider where there is no potential for the
wastewater stream of entering the wastewater stream (e.g. separately metered irrigation and cooling
tower applications). All irrigation and reclaimed service shall be priced under Nonresidential rates.

Bills will be issued to the party or parties who obtain service under the provisions of Section
18-103 of this Code (“Obtaining Service”). Residential customers will have consolidated bills presented
for other services including, but not limited to, wastewater, solid waste, and stormwater in
accordance with the provisions of this Code.

Service pricing will be as either Residential or Nonresidential {Commercial) as shown in Title
22 as follows:

A. RESIDENTIAL is for a residential property owner whose property meets all of the
following criteria and will have water service provided and billed under Residential rate provisions
using Residential rates:

1. The property is used as a detached single-family residential living unit by an owner or
tenant and is intended to be used as a residential dwelling; and

2. The property is classified by the Williamson County Assessor as a Residential or
Homebelt property; and

3. Is served by a single water meter serving a single residential living unit; and

4. The development consists primarily of similar units and not mixed-use or attached

dwellings which are classified as “Multiresidential”.



5. The occupant (owner or tenant) has a unique utility service contract with the City or
water district. An addendum to the water supply contract authorizes the City to provide and
be paid for city provided services if served water from MVUD, Milcrofton, HB&TS or
Brentwood (specific addendums are in their contracts for City services).

B. MULTIRESIDENTIAL customers are those that live in residential living units containing
the following characteristics. Service is priced at residential rates using “multiple minimums”.
Multiple minimums apply when more than one living unit is served from one water meter. This
allows for water service to be priced as if each living unit were measured and billed separately. The
effect is that total consumption is divided by total units to determine the pricing per unit and billed to
the party contracting for service. Living units with one meter/unit will result in being priced as if they
are Residential.

1. The property is used as an attached or detached multi-family residential living unit by
an owner or tenant and is intended to be used as residential dwellings; and

2. The property is classified by the Williamson County Assessor as a Residential
{condominiums, townhomes, duplexes, triplexes) or Commercial property {apartments,
duplexes, triplexes) or Governmental property (Franklin Housing Authority); and

3. The development consists primarily of similar mixed-use or attached dwellings which
are not classified as “Residential” above.

4, The occupant {owner or tenant) typically does not have a utility service contract with
the City or water district and the contract for service is typically with a commercial enterprise,
an agent of the owner/tenant (e.g. an Homeowner’s Association or Property Management
Firm) or a government entity (Frankiin Housing Authority). An addendum to the water supply
contract authorizes the City to provide and be paid for city provided services if served water
from MVUD, Milcrofton, HB&TS or Brentwood (specific addendums are in their contracts for
City services).

C. NONRESIDENTIAL is a customer who does not meet the requirements as a Residential
or Multiresidential customer but may have living units on the property. Included are farms,
healthcare facilities, hospitals, assisted living facilities, hotels {including extended stay facilities) and
common properties for residential and muitiresidential developments. All “Irrigation Water” shall be
classified as Nonresidential even if delivered to a residential customer. Water pricing will be under
Nonresidential (commercial) rate provisions.

SECTION 1I: BE IT FURTHER ORDAINED BY THE BOARD OF MAYOR AND ALDERMEN OF THE CITY
OF FRANKLIN, Tennessee, that Section 18-210 of the Franklin Municipal Code be modified by deleting
the language shown in strikethrough and adding the language shown in bold as follows.

“Sec. 18-210. — Billing for Sanitary Sewer Service.




All sewer bills may be rendered weekly, semi-monthly, or monthly, at the option of the city.

The bills will consist of charges for the user service fee, consisting of the availability charge,
the customer service charge and the consumption service charge, as well as other services obtained
by the customer from the city in accord with the agreement between the customer and the city.

The sewer service bill is based on gallons of water delivered by the water provider through the
potable water meter. An availability charge applies if sewer is available, even if the customer has not
connected to the sewer or there is no consumption for the period.

In the event a bill is not paid on or before fifteen (15) days after the discount or due date, the
customer's water service may be discontinued without further notice. The city shall not be liable for
any damages resulting from discontinued service under the provisions of this section, even though
payment of the bill is made at any time on the day that service is actually discontinued.

Should the final date of payment of bill at the net rate fall on a weekend or a holiday, the
business day next following the final date will be the last day to obtain the net rate.

If a water meter fails to register properly, or if a meter is removed to be tested or repaired, or
if water is received other than through a meter, the city reserves the right to render an estimated bill
based on the best information available. Any unauthorized removal or tampering with the meter will
result in a fine as specified in title 22, comprehensive fees and penaities, per occurrence.

Any unauthorized removal or tampering with the water meter shall result in a remedial fine as
specified in Title 22, Comprehensive fees and penalties.

The wastewater {sewer) service charge shall not apply to separately metered water and
reclaimed water delivery points that are owned, maintained and read by the water provider where
there is no potential for the wastewater stream of entering the wastewater stream (e.g. separately
metered irrigation and cooling tower applications).

Bills will be issued to the party or parties who obtain service under the provisions of Section
18-103 of this Code {“Obtaining Service”). Residential customers will have consolidated bills presented
for other services including, but not limited to, wastewater, solid waste, and stormwater in
accordance with the provisions of this Code.

A. RESIDENTIAL is for a residential property owner whose property meets all of the
following criteria and will have water service provided and billed under Residential rate provisions
using Residential rates:



1. The property is used as a detached single-family residential living unit by an owner or
tenant and is intended to be used as a residential dwelling; and

2. The property is classified by the Williamson County Assessor as a Residential or
Homebelt property; and

3. Is served by a single water meter serving a single residential living unit; and

4, The development consists primarily of similar units and not mixed-use or attached
dwellings which are classified as “Multiresidential”.

5. The occupant (owner or tenant) has a unique utility service contract with the City or
water district. An addendum to the water supply contract authorizes the City to provide and
be paid for city provided services if served water from MVUD, Milcrofton, HB&TS or
Brentwood (specific addendums are in their contracts for City services).

B. MULTIRESIDENTIAL customers are those that live in residential living units containing
the following characteristics. Service is priced at residential rates using “multiple minimums”.
Multiple minimums apply when more than one living unit is served from one water meter. This
allows for water service to be priced as if each living unit were measured and billed separately. The
effect is that total consumption is divided by total units to determine the pricing per unit and billed to
the party contracting for service. Living units with one meter/unit will result in being priced as if they
are Residential.

1. The property is used as an attached or detached muiti-family residential living unit by
an owner or fenant and is intended to be used as residential dwellings; and

2. The property is classified by the Williamson County Assessor as a Residential
{condominiums, townhomes, duplexes, triplexes) or Commercial property (apartments,
duplexes, triplexes} or Governmental property (Frankiin Housing Authority); and

3. The development consists primarily of similar mixed-use or attached dwellings which
are not classified as “Residential” above.

4. The occupant (owner or tenant) typically does not have a utility service contract with
the City or water district and the contract for service is typically with a commercial enterprise,
an agent of the owner/tenant {(e.g. an Homeowner’s Association or Property Management
Firm) or a government entity (Franklin Housing Authority). An addendum to the water supply
contract authorizes the City to provide and be paid for city provided services if served water
from MVUD, Milcrofton, HB&TS or Brentwood {specific addendums are in their contracts for
City services).

C. NONRESIDENTIAL is a customer who does not meet the requirements as a Residential
or Multiresidential customer but may have living units on the property. Included are farms,
healthcare facilities, hospitals, assisted living facilities, hotels (including extended stay facilities) and
common properties for residential and multiresidential developments. All “Irrigation Water” shall be



classified as Nonresidential even if delivered to a residential customer. Water pricing will be under
Nonresidential (commercial) rate provisions.

SECTION lli: BE IT FURTHER ORDAINED BY THE BOARD OF MAYOR AND ALDERMEN OF THE CITY
OF FRANKLIN, Tennessee, that Section 18-415 of the Franklin Municipal Code be modified by deleting
the language shown in strikethrough and adding the language shown in bold as follows.

“Sec. 18-415. -— Billing for Reclaimed Service.

All reclaimed water bills may be rendered weekly, semi-monthly, or monthly, at the option of
the city.

The bills will consist of charges for the user service fee, consisting of the availability charge,
the customer service charge and the consumption service charge, as well as other services obtained
by the customer from the city in accord with the agreement between the customer and the city.

The reclaimed water service bill is based on gallons of reclaimed water delivered. A minimum
availability charge applies upon availability and connection to the reclaimed water lines even if there
is no consumption for the period.

Reclaimed water bills must be paid on or before the due date shown thereon to obtain the net
or discount rate, otherwise the gross rate shall apply which includes a penalty of 10% of the net
amount billed for water. Failure to receive a bill will not release a customer from payment obligation,
nor extend the due date.

In the event a bill is not paid on or before ten fifteen (15) days after the due date, the
customer's service shalbmay be discontinued without further notice. The city shali not be liable for any
damages resulting from discontinued service under the provisions of this section, even though payment
of the bill is made at any time on the day that service is actually discontinued.

Should the final date of payment of bill at the net rate fall on weekend or a holiday, the business
day next following the final date will be the last day to obtain the net rate. A net remittance received by
mail after the time limit for payment at the net rate will be accepted by the city if the envelope is date-
stamped on or before the final date for payment of the net amount.

If a reclaimed water meter fails to register properly, or if a meter is removed to be tested or
repaired, or if water is received other than through a meter, the city reserves the right to render an
estimated bill based on the best information available.

Any authorized removal or tampering with the meter shall result in a remedial fine as specified
in title 22, comprehensive fees and penalties.

The wastewater service charge shall not apply to separately metered reclaimed water delivery
points that are owned, maintained and read by the City where there is no potential for the
wastewater stream of entering the wastewater stream (e.g. separately metered irrigation and cooling
tower applications).



Bills will be issued to the party or parties who obtain service under the provisions of Section
18-103 of this Code (“Obtaining Service”). Residential customers will have consolidated bills presented
for other services including, but not limited to, wastewater, solid waste, and stormwater in
accordance with the provisions of this Code.

Service pricing will be Nonresidential (commercial) as shown in Title 22 for all applications of

Reclaimed service.

SECTION IV. BE IT FINALLY ORDAINED BY THE BOARD OF MAYOR AND ALDERMEN OF THE CITY
OF FRANKLIN, Tennessee, that this Ordinance shall take effect from and after its passage on second and
final reading or July 1, 2012 whichever is later, the public health, safety and welfare requiring it.

ATTEST: CITY OF FRANKLIN, TENNESSEE
BY: BY:
ERICS. STUCKEY DR. KEN MOORE
City Administrator Mayor
PASSED FIRST READING W /4,4 d0/4

PASSED SECOND READING

Approved as to form:

Kristen L. Corn, Staff Attorney



